HQI THAO KHOA HOQC: PAO TAO TRUC TUYEN TRONG NHA TRUONG VIET NAM-THUC
TRANG VA GIAI PHAP

LOI GIOI THIEU

Xa hoi hoa gido duc la yéu cau thyc tién cia nén giao duc nudc ta. Chinh vi
vay, song song vai loai hinh dao tao tap trung, B6 Gido duc & DPao tao da cho phép
mot sb truong Dao tao theo mo hinh truc tuyérﬂtl‘r xa. Dé nhin lai mot chiang duong
da qua nham dac két nhiing kinh nghiém quy bau, nhin nhan nhiing mat dugc va
chua dugc cua moé hinh dao tao nay, Vién Nghién Ciru Gido Dyc - Truong Pai Hoc
Su Pham TP.HCM td chtrc hoi thao khoa hoc véi chu dé: "PAO TAO TRUC
TUYEN TRONG NHA TRUONG VIET NAM: THUC TRANG va GIAI
PHAP”.

Hdi thao bao gdm cac ndi dung chinh nhw sau:

1. Trao d6i kinh nghiém vé mé hinh ddo tao tryc tuyén cua cic trudng

(nhitng thuan loi va kho khan trong viéce t6 chirc, ddo tao...)

2. Kinh nghiém cta nhitng nha quan 1y gido duc vé viéc t6 chirc quan 1y, dau
tu st dung thiét bi va phan mém trong dao tao truc tuyén.

3. Gidi thiéu, trao ddi y kién cua cac chuyén gia, ky thuat vién trong viéc
quan 1y bai giang, diéu hanh dién dan...

4. Nhimg giai phap thuc hién dao tao tryc tuyén trong thoi ky phat trién, doi
mai gido duc.

Moi ¥ kién dong gop xdy dung vé ndi dung chwong trinh ciing nhu hinh thirc

cho ky yéu xin dugc goi vé theo dia chi sau day:
Vién Nghién ctru Gido duc, 115 Hai Ba Trung — Quan 1 — TP.HCM.
Dién thoai: 08. 38236748 hodc 38224813(19); Fax: 08.38273833

Email: ier@ier.edu.vn

Ban Té chirc Hji thao
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VIEN NGHIEN CU'U GIAO DUC

HE THONG PANH GIA PO KHO CAU HOI
DUA VAO NGUOI THI

ThS. Vo Dinh Bay

Vién Nghién cvru Gido duc

Tém tit: Cung voi su bung nd cua cong nghé thong tin va truyén thong, dao
tao truc tuyén dang la mot loai hinh can dugc nhan rong nham tao co hdi cho nguoi
hoc c6 thé tu hoc, tu nghién ctlru va trau ddi kién thirc. Bén canh do, van dé kiém tra
danh gia ciing phai duoc quan tAim dtng mic dé danh gia mirc do hoan thanh bai
hoc cua hoc vién. Hién nay, da co nhiéu trang web ho trg thi tric nghiém phuc vu
cho cac d6i tugng khac nhau nhu hoc sinh phd thong, cao dang, dai hoc... Bai viét
nham gidi thi€éu mot he¢ théng hd tro thi tric nghiém tryc tuyén c6 quan tam dén
phan hdi ctia nguoi thi.

L. Gidi thiéu:

Thi tric nghiém da khong con xa la v6i hau hét chiing ta hién nay. TUr nhiing
bai thi tric nghiém trong khuén kho mot mon hoc, mot cha dé hep dén nhitng bai
trac nghiém voi nhimg yéu cau kién thire bao quat da dugc 4p dung dé gitip ngudi
hoc kiém tra lai kién thtrc cia minh hay danh gia kha ning ctia ngudi hoc. Gan day,
thi trac nghiém di duoc 4p dung trong cac ki thi cudi cip, tuyén sinh dai hoc... cho

thdy tim quan trong cua hinh thirc thi nay.

Van dé dit ra lién quan dén dé thi. Lam thé nao dé soan thao dé thi phu hop
v6i kha ning ctia hoc sinh, sinh vién nhung van phan loai duoc ngudi hoc? Lam thé
nao dé co thé tao ra mot ngan hang dé thi phong phu da dang nhung van “biét” duoc
mirc d6 kho dé cua ting cau hoi nham tao ra dé thi phu hop?

Dé giai quyét cac cau hoi ndy, ching toi da nghién ctru va dé xuit mot hé
théng danh gia do kho cau hoi ty dong dé tir 46 tao ra ngan hang dé thi tu dong dua

vao do kho.
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II.  Gi6i thiéu hé thong:
Hé théng duoc xay dung voi mot ) rang budc chac ché nhu sau:

o Doi v6i ngwoi ra dé (soan cau héi): Phai 1 cac gido vién am hiéu vé mon
hoc ma minh phu trach ra dé. Co thé phan loai dugc cac dang dé nham tao ra
cac nhom dé phu hop nhdm danh gia chinh xac kha ning cta nguoi hoc. Day
1a nhan t6 quan trong nhat trong hé thng vi néu viéc ra dé khong bao quat s&

dan dén bo s6t mot s6 kién thirc nhat dinh nao dé lam mat y nghia mon hoc.

e Doi véi chuyén gia ddnh gid: Phai 1a nhitng ngudi c6 kinh nghiém, am hiéu
chuyén mén. Cac chuyén gia chi yéu tham gia vao hé théng bang viéc nhan
xét mirc do phu hop cia cau hoi, dap an, kiém tra tinh dung, tinh du ctia mon
hoc nhim hoan thién ngan hang dé. Ngoai ra, h¢ théng con ¢6 mot lua chon
cho dang céu héi dugc chuyén gia danh gia vé do kho, day 1a d6 khé dya trén

yéu té chu quan cua cac chuyén gia.

e Doi véi nguwoi thi: Do hé théng s& danh gia cau hoi dua vao ngudi thi nén doi
hoi chi nhitng dot thi thuc sy (co tinh diém) méi cap nhat két qua vao hé
thong. Mau ngudi thi phai rong (theo ca sé luong ngudi thi 1an khu vuc thi)

dé bao quat dugc ddi tuong nham danh gia két qua chinh xéc.
Sau day 1a mot sé chirc nang cua hé thong.

1. Chirc ning hé théng: day 1a mot chirc ning khong thé thiéu d6i voi mot Website
thi tric nghiém truc tuyén. Chirc ning ndy nham cép user account cho GV (ra

d8é), SV (thi, xem diém...), chuyén gia (d¢ danh gia)...

2. Chirc ndang soan cdu hoi: Chi c6 giao vién (GV) mai ¢o chiic nang nay. Cac cau
hoi dugce soan tuong ing vo1 mot mon hoc cu thé, GV 1a nguodi soan thao va chiu
trach nhiém vé ndi dung va dap an. C6 quyén stra hay xda cac cau hoi ma minh

da soan cho dén khi né thuc sy dugc dua vao ngan hang cau hoi dung dé ra thi.
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3. Chikc nang ciia chuyén gia: Hé thong cho phép cac chuyén gia duoc quyén nhin
x¢ét, danh gia muc do dap ung cua cau hoéi, dap an. Viéc danh gia toan b cac cau
hoi ctia mgt mon hoc cling dugc quan tdm nham kiém tra xem céc cau hoi da rai
déu nodi dung mon hoc hay chwa? Tinh da dang, phong pht di dap tng chua?
Pua ra mot s6 nhan xét va tham chi ciing co thé dé nghi cac cau hoi phu hop

nham dé dua vao hé thong.
4. Chirc nang thi: S€ c6 hai dang thi chinh.

4.1. Thi tir do: Day 1a cac dbi tuong mudn ty kiém tra kién thirc chuyén mén.
Hé thng c6 chirc niang hd tro ho kiém tra va s& khong cap nhat két qua thi
clia timg cau hoi dé danh gia do kho cau hoi.
4.2. Kiém tra, ddinh gid theo 16p/ theo dot: Pay 1a phan quan trong cua hé
théng. Mdi dot thi (hay 16p thi) s& c6 mot danh sach duoc dua vao hé thong
dudi dang file excel, hé thong s& cap mot danh sach cac user name va pass dé
thi sinh ¢ thé login vao va thuc hién bai thi. Bai thi 3 hoan tit ctia mdi thi
sinh s€ dong vai tro quan trong trong viéc cap nhat lai do kho cho tung cau
héi da dugc thi. Diém cua thi sinh s& dugc két xuat ra file excel.
5. Chirc néing cdp nhdt dp khé ciu héi: Moi khi thi sinh d3 hoan tat bai thi, hé
théng s& dua vao do dé cap nhat lai d kho cho tung cau héi. Ung vO1 cac cau hoi
da c6 du mau (day 1a mot ngudong dugc cho trudce), hé théng s€ tu dong dua vao

ngan hang d¢ thi phuc vu cho céc ki thi quan trong hon.

III. Mot s6 khé khin khi thue hién hé thong:

Ay CC

Pay 1a mot hé thong ma trung tAm ching t6i “wdc mo” tir 1au. Tuy nhién lai

vudng phai nhitng khé khan nhat dinh.

1. Ve doi ngii gidao vién ra de: Lam thé nao tap hop dugc mot ddi ngli du manh
dé soan cac cau hoi va dap an phu hop, du va mang tinh thuc tién? Lam duoc
di€u nay can phai c6 sy phoi hop cua Bo Gido duc va Pao tao, cac S& gido

duc dia phuong, ...
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Iv.

2. Déi ngii chuyén gia: Lam thé nao dé tap hop duoc luc luong chuyén gia du

manh dé giai quyét van dé thdm dinh cau hoi va gop y cho ngan hang dé?

. Ngwoi thi: iy 1a van dé kho khan nhét cua hé thong. Pé tao ra ngan hang dé

thi v6i d6 kho khach quan, ching ta can phai ra d& va cho thi trén dién rong
(nghia 13 tir Bic vao Nam) vdi cac dé thi chua dugc danh gia do kho. Viéce t6
chte thi nhu thé doi hoi phai co sy kiém soat chic ché cia nhimg ngudi co
trach nhiém nham danh gia ding d6 kho cho timg cau hoi. Mot van dé nita 1a
sO nguoi thi phai du 16n dé danh gia tét muc do tra 101 ciia nguoi thi dbi véi
cau hoi. Chinh vi vay, viéc to chirc s& rat cong phu va tén kém nham tao ra

mot ngan hang c6 do tin cdy cao.
Tom lai:

bay la mot hé théng rat thiét thuc cho viéc hinh thanh nén cac ngan hang cau

hoi dap tng day du cac yéu cau dit ra cuia Bo Gido duc va Dao tao. Pé di dén thanh

cong van con mot con dudng kha xa! Thuc té, néu khong c6 su gop stc ciia Bo Gido

duc va DPao tao, cac S Gido duc dia phuong, hé théng s€ khong thé hoat dong dung

theo y€u cau dit ra. Vi vay, chiing t61 mong muon dugc sy quan tadm, don doc, gop

strc cua cac cap lanh dao.

Hién nay, hé thong dd hoan thién xong phan tmg dung, ching t6i dang

chuyén qua cai dat trén Web nham tao di€u kién dé nhat cho cac c4 nhan lién quan

(Gi4o vién, Chuyén gia, Thi sinh) tham gia vao hé thong.
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HE HO TRQ PAO TAO THEO HQC CHE TiN CHI
CHO CAC TRUONG PAI HOC VA CAO PANG

ThS. Vo Dinh Bdy — Vién Nghién cuu Gido duc
Lé Xudn Manh — SV Truong DH Ky thudt Cong nghé Tp. HCM

Tém tit: Thuc hién theo quyét dinh cta BO Gido Duc va Dao Tao vé chuyén
mo hinh dao tao tai cic trudng dai hoc va cao dang trong ca nudc tir nién ché sang
hoc ché tin chi. Vi mo hinh dao tao tin chi, thoi luong sinh vién 1én 16p s& giam lai
va thoi luong tu hoc va nghién ctru s& phai ting 1én. Do d6, can thiét phai xay dung
hé théng nham tao mot cong cu hi¢u qua trong viéc diéu hanh viéc tu hoc, tu nghién
clru ctia sinh vién. Hé thong ra doi dap Gmg mot sb tiéu chi: Giup gido vién chuyén
tai dugc bai hoc, bai tap, phan nhom lam vi¢c...; giap sinh vién ty hoc, thao luan
nhom, thao luan theo 10p...; gitp gido vién theo ddi dugc qua trinh trao d6i cua sinh
vién, dong gop ¥ kién vao cac trao d6i va cudi cung 13 hd tro gido vién trong viéc

cham diém tu hoc cua sinh vién.

1. Giéi thiéu hé¢ thong hd tro dao tao theo md hinh dao tao tin chi (bic dai
hoc/cao dzzmg):
1.1. M6 hinh chirc ning:
1.1.1. Quan ly khéa hoc: Bao gém viéc quan 1y cac mon hoc, t6 chirc cac
16p hoc theo ting mon, quan 1y sinh vién tham gia céac 16p hoc.

[1]. Moén hoc: Ung véi mbi nganh dao tao, gido vu (Quan tri vién) sé to
chirc cac mon hoc tuong trng véi cac mon hoc dao tao thuc té.

[2]. Lép hoc: Lop hoc 4o twong tng véi 10p hoc thuc té ctia md hinh
dao tao tin chi. Lop hoc phat sinh theo mén hoc, va chi tdn tai trong
hoc ky nhat dinh. Danh sach cac sinh vién tham gia 16p hoc dugc
liy tir (cAp nhat gian tiép hodc truc tiép) danh sach sinh vién ding
ky hoc thuc té tir CSDL Pao tao cta Truong.

1.1.2. Quan ly N§i dung hoc tap:

10
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[1].

Bai hoc (gido trinh): Bao gom cac tai liéu, tai nguyén dung cho

giang day, dugc gidng vién/gido vién dua l1én, tng vo1 trng mon

hoc cu thé. Cac gido trinh ndy xuyén sudt trong qua trinh hoc tap

clia tat ca cac 10p hoc cia mén hoc d6. Céac gido trinh ndy c6 thé

thay d6i, cap nhat phién ban khac nhau theo mdi nién khoa.

— Cong cu nhap licu HTML Editor.

— Import tir Word Documents, PowerPoint Slides.

—  Import/Export tir cac LCMS/LMS khéac theo chuin SCROM,
XML, ...

Bai tap: Bao gdm céc bai tap theo bai hoc, cac bai kiém tra... dugc

dua ra cho timg 16p hoc cu thé va ¢ thé dugc phan cho cac nhom

sinh vién. Vi¢c céc sinh vién hoan thanh céc bai tap nay (dudi dang

cac bai nop) 1a co s¢ dé giang vién/gido vién danh gia két qua hoc

tap cua tung sinh vién.

— Cong cu nhap licu HTML Editor.

— Import ttr Word Documents, PowerPoint Slides.

Thao ludn: La mot dién dan thu gon, thao luan 1a khu vyc thao luan

cho cac sinh vién trong mdi 16p, phuc vu cu thé cho cac sinh vién

trong 16p c6 thé trao d6i, thao luan vé cac van dé, tao moi trudng

hoc tap tot hon. Thao luan c6 thé dung lam co s& tham khao dé gido

vién/giang vién danh gia thai d¢ chuyén can cua hoc vién.
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Gido vu/Qudn tri
vién

Cong cu cho Giado

— vu/Pdng bo di LMS

Quan 1y Sinh Quan ly Khéa hoc ) Olrilégu T Pao tao

vién — - i I tin chi
Quan 1y Lép Quén Iy :
hoc Mon hoc |
I
I
CSDL Noi :
Quan ly dang Dung |
nha I
g8 Quan ly N§i dung hoc tip :
. I
No6i dung Noi dung Cong cu thit I
Bai tap Bai hoc e k€/tich hop noi :
dung I
7 :
I
Giao dién Giao dién V 5 R I
Web Web Cong cu tru ~ong cu ho trg cham I
© © SH Y = giém/ theo ddi qué trinh !
hoc tap 1
|
I
I

Sinh vién Gido vién

Hinh 1: M6 hinh chtic nang Hé thong E-learning hd tro do tao theo mé hinh tin chi

1.1.3. Quén ly Sinh vién:

[1]. Quan ly tai khoan/truy nhap: Mdi sinh vién sau khi dang ky cac
16p hoc (Modn hoc) thuc té tir cac LMS (cua Truong, Co s¢ dao tao),
s¢ dugc cap nhat vao hé théng (tu dong, ban tu dong), cho phép
sinh vién c6 thé tham gia vao céo khoa hoc ma minh da diang ky
(gido trinh/bai hoc, 1am bai tap, tham gia thdo luan).

[2]. Quan Iy qua trinh hoc tip (truc tuyén):

— Sinh vién c6 thé tu kiém tra danh sach cac 16p minh di va dang
theo hoc, két qua hoc tap cua tung 16p (modn) da hoc.

— Giang vién/Giao vién c6 thé kiém tra qua trinh hoc tap cua sinh
vién trong 16p minh phu trach, kiém tra viéc sinh vién ndp bai

tap va ho tro cham diém.
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1.2. M6 hinh hé théng: Bao gom 3 phan chinh:

HA TANG THONG TIN

Giao trinh, bai giang mon hoc, bai Quy trinh, chinh séch, ... Cong nghé, giai phap
tap, tai liéu chuyén nganh

. ! !

PAO TAO QUAN LY PAO TAO QUAN LY HQC
e — VA QUAN TRI HE VIEN/SINH VIEN
gan hang bai gidng - o0
THONG
< >! 7
¢ Sé ding ky hoc

Céc khoa hoc/Lop hoc Tin chi trong ky tap
! } !
Bai hoc Nop bai Thao Két qua qua
hoc tryc tap truc luén trinh hoc tap
tuyen tuyen nhom
HA TANG PHAN MEM
Website/Elearning LMS Cac cong cu WBT/CBT Website HS trg dao tao

HA TANG TRUYEN THONG VA MANG

Chi dan Hé théng cung cép dich vu Bao mat va chung thuc HT Thu dién tir

Internet Mang Backbone Cac mang LAN PSTN/ISDN Hé théng may chi

Hinh 2: M6 hinh Hé théng hd tro dao tao.
Trong do:

1. Ha tang truyén théng va mang: Bao gdm cac thiét bi dau cudi cho ngudi
dung (hoc vién, gido vién, gido vu). Céac thiét bi tai cic co sé cung cap dich
vu, mang, truyén thong, hé théng may cha website (Webserver), ban quyén
phan mém. ..

2. Ha ting phan mém:

1.  Website, LMS cua Truong, Co s& dao tao dung cho viéc quan 1y dao tao
theo hinh thirc tin chi tryc tuyén hodc phi truc tuyén.
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11.

1il.

Céc cong cu hd tro soan thao, thiét ké bai giang, bai hoc, bai tap, tai
liu...

Website hd trg dao tao.

3. Ha tang thong tin: La phan quan trong nhat, bao gdom:

L.

1l

iii.

1v.

Céc khoa hoc/Lép hoc: La céc 16p hoc theo mon hoc phét sinh trong
ky. Tén 16p hoc, danh sach hoc vién/sinh vién tham du, gidng vién phu
trach dugc cap nhat/dong bo tir CSDL ctia LMS quan 1y ddo tao tin chi
cua Truong.

Noi dung dao tao, ndi dung bai hoc, tai li¢éu chuyén nganh: Puoc thiét
ké cho tung mon hoc, dugc t6 chirc luu trix va cap nhat cac phién ban
theo tirng ndm hoc (khoa hoc).

Noi dung bai tap: Do giao vién phu trach tu dua ra hoac di kém theo
gido trinh giang day.

No6i dung thao luan, tai liéu, download... 1a cac tinh ning hd trg, mo

rong cua hé thong.

1.3. Thue té thye hién: Céc chirc ning chinh
1.3.1. Ba thuc hién:
[1]. Quan ly Khoa hoc (M6n hoc):

—  To chure, cap nhat cac moén hoc theo ting chuyén nganh cu the.
—  Ung v6i moi mén hoc va ndm hoc s€ td chirc cac gido trinh, bai
hoc.

—  Import bai giang tir tap tin Word.

[2]. Cac lop hoc:

— Tb chirc, cap nhat danh sach cac Lop hoc trong timg mon va sap
xép theo nam hoc.

—  Cap nhat danh sach cac sinh vién dang ky tham du.

3]. Quan ly nhom sinh vién theo 16p.
].  Quan ly, tao va phan cong bai tap cho nhom.
].  Quan 1y cac muc thao luan theo tirng 16p.

6]. Quanly hd so sinh vién

14
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1.3.2. Pang thyc hién:

[].

Cap nhét/déng bd danh sach sinh vién tir CSDL khac (Excel, XML,
...): Chtic nang cap nhat danh sach sinh vién dang ky tham du cac
16p tir Website/Phan mém LMS ding ky hoc theo tin chi cua
Truong duoc xuit ra dudi dang file Excel hodc XML.

Phan hd trg chim diém: 13 phan théng ké cac hoat dong cua sinh
vién trén website, bao gém vi€éc ndp bai tap, tham gia thao luan...
lam co so cho gido vién danh gia, chAm diém va theo d&i qua trinh

hoc tap cua sinh vién.

1.3.3. Sé thyc hién:

[1].

HO trg thiét ké bai giang, bai hoc theo chuan SCORM, import tir
PowerPoint slides.
Cap nhat cac phién ban mdi cho cac gido trinh, bai giang va chuong
trinh hoc theo nam.
S6 dang ky hoc tap cua sinh vién
Goi y chim diém dua trén noi dung bai viét (text)
C6 vén hoc tap
Céc cau hoéi thuong gap (fags)
Tu van chon mén hoc tu chon.

Tu van chon cac mon hoc trong 1 ky.
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TU THU'C TRANG MO HINH GIAO DUC TU XA TREN PIA
BAN TINH QUANG NGAI PE XUAT THEM MOT SO GIAI

PHAP GOP PHAN NANG CAO CHAT LUQNG PAO TAO.

ThS. Truwong Quang Diing
S0 GD&DT Qudng Ngai

I. Mé dau:

X4 hoi cang phat trién, nhu cau hoc tap ctia nhan dan ngay cang 16n, hé thong
truong 16p tuy da duoc dau tu, phat trién vuot bac ca vé sb lugng va chit luong song
cling khong thé dap umg dugc nhu cau hoc tip da dang cta ngudi hoc. Trudce thyuc
trang d6, Pang ta néu ra dinh hudng: “Pay manh phong trao hoc tap trong nhan dan
bang nhitng hinh thirc gido duc chinh quy va khong chinh quy, thyc hién gido duc

cho moi nguoi, ca nudce trd thanh mgt xa hoi hoc tap”.[1]

Tur dinh hudng trén, Nganh Gido duc va Dao tao di xay dung Chién lugc phat
trién gido duc dén nam 2010, trong d6 c6 nhin manh: “Phat trién gido duc khong
chinh quy nhu 13 mét hinh thtrc huy dong tiém ning cia cong dong dé xay dung xa
hoi hoc tap, tao co hoi cho moi ngudi & moi trinh do, moi Itra tudi, moi noi ¢ thé
hoc tap subt doi, phi hop v6i hoan canh va diéu kién cua mdi ca nhan, gop phan

nang cao dén tri va chat luong ngudn nhan lyc”.[2]

Trong hé thong gido duc khong chinh quy, Gido duc tir xa (GDTX) la mot
trong nhitng moé hinh gido duc c6 nhiéu vu diém vuot troi, duge nhiéu nude trén thé
gidi ap dung tir nhitg nam cudi thé ky XIX. O Viét Nam, mo hinh Gido duc tir xa
dugc hinh thanh tir thap ky 60 va phat trién manh mé tir nam 1994 dén nay. Theo
théng ké, d3 c6 trén 50.000 hoc vién tdt nghiép dai hoc hé giao duc tur xa va hi¢n co
khoang 150.000 ngudi dang theo hoc cac chuong trinh theo hinh thuc gido duc tir xa
& trinh d6 dai hoc, trong d6, khéi nganh su pham chiém gan 50% con lai 1a cac

nganh khoa hoc khac.[4]

Gido duyc tu xa (Distance Education), dao tao mé& (Open learning), thudc

phuong thirc gido duc khong chinh qui trong hé thdng gido duc quéc dan. La mot
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hinh thirc gido duc trong d6 giang vién va hoc vién khong “gan giii” vé mit dia 1y,
do d6, ho phai théng qua cac hinh thuc giao tiép tir xa dé thyuc hién qua trinh day va
hoc. Nguoi hoc theo hinh thire GDTX chu yéu la ty hoc qua hoc liéu nhu gido trinh,
bang hinh, bing dia, pham mém vi tinh, cic phuong tién nghe nhin ca nhén, phat
thanh, tmyén hinh, cac to hop truyén thong da phuong tién, mang Internet dudi su to
chtre, trg gitp ctia nha truong. GDTX lay ty hoc 13 chinh, doi héi ngudi hoc phai tu

giac, kién tri va quyét tdm cao dé hoan thanh chuong trinh hoc tap ctia minh.

Muc ti€u cua dao tao tir xa la “dua gido duc dén voi moi ngudi, thay vi moi
nguoi ty tim dén gido duc” (Jones, G.R.,1996). Gido duc tir xa gop phan thuc hién
binh déng trong giao duc; tao co hdi cho nhiéu nguoi dugc hoc, hoc sudt doi. GDTX
c¢6 thé vuon t6i nhitng noi ma gido duc truyén théng chua vuon téi duoc do diéu
kién dia i, dbi tuong hoc tap, cach thuc phuc vu... Hoc vién ¢ ving cao, vung sau,
vung xa déu c6 thé theo hoc dai hoc qua cac phuong tién truyén tai thong tin. Thé
manh nay c6 y nghia rat 16n trong viéc thuc hién chinh sach dan toc, cong bang xa
hoi vé co hoi hoe tap va tao ra sy phat trién déng déu gitra cac vung mién khac nhau

cua dat nudec.

Theo phuong thirc dao tao nay, hoc vién khong nhat thiét phai dén truong nén
khong phai chi phi cho viéc an ¢, di lai; tan dung duoc nhiéu kénh thong tin dé tiép
thu kién thirc. Nha truong giam bot duoc phan chi phi xay dung co sé vat chit, giam
dugc do1 ngii can bg, nhan vién va cén bd giang day ma van phuc vu dugc $6 dong
ngudi hoc, do d6 chi phi dao tao giam duoc dang ké cho ca ngudi hoc va nha

truong.

GDTX gop phan quan trong trong viéc giai quyét mbi quan hé giira quy mé va
chét lugng trong GD&DT, bd tro hitu hiéu cho gido duc truyén théng. Hoc liéu st
dung cho céac chuong trinh gido duc tur xa, dac biét 1a cac chuong trinh c6 tinh cép
nhat trén mang vi tinh, c6 tac dung tham khao, tu hoc, cap nhat tri thirc va mé mang

kién thirc cho cac hoc vién dang hoc theo cic chuong trinh truyén thong.

GDTX la mot tu duy mdi cua thoi dai, mé ra mot tam cao madi ¢d vai tro nhu

mot cong cu tao dung xa hdi hoc tap hién dai.
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II. Vai nét vé tinh hinh phat trién Gido duc tir xa ciia tinh Quang Ngai:
1. Nhu ciu:

Tinh Quang Ngai hién co trén 1,3 tri¢u dan, hang nam co6 trén 20.000 hoc sinh
thi vao cac truong dai hoc, cao dfmg, trong s6 d6 co trén 50% hoc sinh khong co
diéu kién dé theo hoc hé chinh quy. Bén canh d6 con c6 trén 60 can b, giao vién
cac cép can duge chuin hoa, trén 3.000 can b, giao vién bac tiéu hoc, trung hoc co
s& ¢6 nhu cau hoc tip dé nang cao trinh do. Ngoai ra, con c6 hang nghin can bd cong
nhan vién thudc cac nganh, nghé khac va dong dao cac ting 1ép nhan dan ciing c6
nhu cau duoc hoc tap song hé théng truong dai hoc, cao d'fmg dong trén dia ban tinh
khong dap ung dugc yéu cau hoc tap da dang cua moi ddi tuong, mat khac, diéu
kién dé theo hoc cac 16p tap trung con gip rat nhiéu khé khin. Do d6, thuc té nhu

cau duoc hoc tap theo phuong thirc gido duc tir xa cua tinh 1a rat 16n[4].
2. Tinh hinh phat trién:

DPuoc su cho phép cua Bo Gido duc va Pao tao, Quang Ngai 1a mot trong
nhiing dia phuong sém trién khai phuong thirc dio tao tir xa thong qua su cong tac,
phéi hop véi cac trung tdm co chitc ning dio tao tir xa trong toan quéc theo hinh
thire: Trung tam dao tao tir xa thudc cac vién, truong dai hoc chiu trach nhi¢m vé nodi
dung, chuong trinh, chét lugng va tién d6 dao tao theo khung chuong trinh da dugc
B6 Giao duc va Dao tao phé duyét; t6 chire dao tao va quan 1y hoc vién theo quy ché
cua Bo Gido duc va bPao tao, ctr gidng vién huong dan mén hoc, cung cép lich hoc,
lich thi va hoc liéu cho hoc vién theo ké hoach; t6 chirc kiém tra, danh gia, to chirc
thi va cdp bang t6t nghiép cho hoc vién. Cac don vi, truong hoc duoc dit tram dao
tao tir xa chiu trach nhi€ém dam bao céac thu tuc phap ly lién quan dén viéc mo cac
16p hoc hé tir xa; dam bao co sé vat chét, nhan su phuc vu cong tadc quan li hoc vién
tai don vi, phéi hop td chure coi thi va trién khai tac nghi¢p cac hoat dong dao tao

nhu tuyén sinh, t6 chirc hoc, thi, khai giang, phat bang tot nghiép. ..
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Hié¢n nay, trén dia ban tinh c6 3 don vi lién két dao tao tir xa hé dai hoc, do 1a
Trung tam Pao tao tir xa thudc Pai hoc Hué, Vién Pai hoc Mo Ha Noi va Trung tam

Dao tao thuong xuyén - Dai hoc Pa Nang.

Trung tam Dao tao tur xa thudc Pai hoc Hué 1a don vi ¢6 “tham nién” cao nhat
trong viéc dao tao tir xa tai tinh Quang Ngdi. Tir nim 1992 dén nay, Trung tim Dao
tao tir xa thudc Pai hoc Hué di lién két voi So Gido duc va Pao tao Quang Ngii mo
nhiéu khéa dao tao tir xa va da c6 gﬁn 5.000 hoc vién theo hoc cac nganh su pham
Ngtr van, Lich st, Giao duc chinh tri, Dia ly, Tiéng Anh, Toan hoc, Vat 1y, Hoa hoc,

Sinh hoc, Gi4o duc tiéu hoc, Su pham mau gido va nganh Luét hoc.

Vién Pai hoc Mé Ha Nai lién két véi Truong Cao déng Tai chinh - Ké toan III
mo cac 16p dao tao tir xa hé dai hoc cac nganh Quan tri kinh doanh, Ké toan, Luat

kinh té tir nim 1995 dén nay c6 gan 1.000 hoc vién da va dang theo hoc.

Trung tim Pao tao Thudng xuyén - Pai hoc Pa Néng lién két véi Truong Cao
dang Cong dong Quang Ngai, nay 1a Trudng Pai hoc Pham Vin Pong méd céac 16p
dao tao tir xa h¢ dai hoc cac nganh Quan tri - Kinh doanh, Xay dung ciu duong,
Kinh té phat trién, Ké toan, Tai chinh — Ngan hang tir nim 2001, dén nay c6 hon
1500 hoc vién da va dang theo hoc.

Diéu da khang dinh 13 m6 hinh gido duc khong chinh quy, trong dé ¢ gido duc
tir xa dd gop phan khong nho trong viéc nang cao dan tri va chat lugng ngudn nhan

luc cho dia phuong.

Trong qué trinh hoc tap, da s6 hoc vién d3 xéac dinh duoc tinh than, thai do va
dong co hoc tap nén da dat dugc nhiing két qua kha cao. Nhiéu hoc vién di chu
dong xay dung ké hoach hoc tap, biét tu nghién ctru, khai thac tu licu dé hoan thanh
kién thirc theo yéu cau quy dinh cta chuwong trinh. Khong it hoc vién sau khi tét
nghiép da dap ting duoc yéu cau chuyén mon trong linh vuc cong tac.

Déi véi cac trung tam dao tao tir xa, vi¢c t6 chuc dao tao cac nganh, nghé nhu
hién nay 1a phu hop v6i nhu cu ciia dia phuong va diéu kién cta nguoi hoc. Cong
tac quan li dao tao tuong ddi chit chg, viée cung cép cac loai hoc li¢u va phuong
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tién str dung trong timg khod dao tao twong ddi day du, viéc to chuc on tp va giai
dap nhitng van d& ma hoc vién quan tdm tuong ddi kip thoi; dé thi hét hoc phan, thi
tdt nghi¢p dugc ra theo hé théng dé ma, cho phép hoc vién co thé st dung tai li¢u

tham khao; t6 chirc thi tap trung theo dung quy trinh quy dinh.

Hang nam, cac Trung tdim DPao tao tur xa co td chtrc 1 soat, bo sung, diéu chinh
chuong trinh, lich trinh dao tao cua tit ca cic nganh; timg budc bién soan chuong
trinh theo hudng twong xing véi chuong trinh méi cua hé chinh quy, diéu chinh co
céu cac mon thi tot nghiép ciia mot sd nganh Su pham theo huéng ting cudng kién
thirc va phuong phép giang day, mé thém cac nganh dao tao méi va mé rong dia ban

dao tao trong ca nudc.

Tuy vay, van con mdt s6 ton tai can khic phuc, d6 1a theo phwong thirc ddo tao
tor xa thi hoc vién phai ty nghién ctru tai li€u trudc & nha, con cac dot tap trung chi
dé hudng dan thém va giai dap thic mic cia hoc vién; song trong thuc té co khong it
hoc vién chwa x4c dinh dung dong co hoc tip, chwa nhén thirc day du phuong phap
hoc nén thu dong trong viéc nghién clru, tim hiéu tu liéu, giao trinh trudc cac dot tap
trung cing cd kién thirc va giai dap thic mic. Tham chi, c6 mot sé hoc vién dén can
ngay tap trung mdi nhan gido trinh nén gip rt nhiéu khé khan trong viéc tiép thu
bai khi gido vién huéng dan, hoic khong biét gi dé hoi vi chua ty hoc trudc ngay tap
trung. Do do, trong mét vai ngay on tap, hoc vién thu nhéan kién thirc khong dugc
bao nhiéu. S6 hoc vién dén du 6n tap, giai dap thic mic thudng ciing khong vuot

trén muc 60%, so6 hoc vién bd hoc hang ndm tuong doi nhiéu.

Mot thuc trang nira 1a hi¢n nay van con khong it hoc vién chua cé hodc chua
biét st dung may vi tinh, mang Internet, day 1a mot thuc té vo cung kho khan trong
qua trinh hoc tap.

DPdi voi cac Trung tdm dao tao tur xa, thi hinh thirc dao tao van chua thuc su
phong pht, nhit 12 vé cong nghé dao tao - mot trong nhitng yéu t6 quan trong nhat
ddi véi loai hinh nay. Cho dén nay, vé co ban, hoc liéu cia giao duyc tur xa van cha

yéu 1a tai liéu in két hop st dung cac kénh bang tiéng, bang hinh con viéc dio tao
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thong qua phat thanh, truyén hinh, phdn mém vi tinh va dao tao truc tuyén qua mang

Internet thi van con han ché.

Theo danh gid cua B Gido duc va Pao tao thi hién nay dang co tinh trang mdt
sO truong chay theo sb lugng, chay theo thanh tich, phat trién qui mé quéa nhanh so
v6i1 khad nang dam bao chét lugng dao tao, so vdi cac diéu kién vé doi ngll giang vién
va tro giang, phuong tién, thiét bi, hoc liéu. Viéc to chirc, quan li, thi, kiém tra, danh
gia pho bién van 1a hinh thuc tu ludn va t6 chirc tai dia phuong nén chua bao dam
tinh nghiém tac, khach quan, chua c6 su sang loc manh trong qué trinh dao tao, hién
tugng hoc tap, thi cir d6i pho, quay cop con kha phd bién nhung ty 18 t6t clia nhiéu

kho4 lai qué cao (thuong dat khoang tir 70 dén 80%)[4].

Tir thuc tién day hoc va thi cir con nhiéu bét cap din dén tinh trang nhiéu ngudi
con hoai nghi vé chit luong GDTX, cho rang GDTX chwa sanh duoc véi gido duc
chinh quy, chua thé cdp cung vin bang, chimg chi véi gido duc chinh quy duogc vi
nhimg 1y do nhu chit luong dau vao, didu kién hoc tap, quy trinh kiém tra, danh gia.
Song theo quy dinh, chuong trinh GDTX cap vin bang c6 khéi lugng, ndi dung va
cAu trac kién thtc tvong duong véi chuong trinh chinh quy cing nganh hoc, cép
hoc. Vian bang, chung chi (VBCC) cta hinh thirc gido duc tir xa do cic co sé gido
duc ¢6 tham quyén cip 1a VBCC thudc hé thdng gido duc qudc dan, duge Nha nude
dam bao vé tinh phap 1y va gia tri st dung nhu VBCC cua cac loai hinh gido duc
khac[3].

Tuy con mot s nhuge diém song nhing gi da dat duoc trong cong tac gido duc
tr xa thoi gian qua da giap cho nganh gido duc va dao tao ndi chung, nganh
GD&DPT Quang Ngdi néi riéng co6 duge nhitng kinh nghiém budc dau trong qua
trinh chi dao, to chirc va tién hanh gido duc tir xa. Thuc tién cho thdy néu c6 su dau
tu ding murc tir nhiéu phuwong dién, sy nhan thirc dung dén tir phia nguoi hoc, ngudi
day, sy d6i méi vé ndi dung, chuong trinh, phuong phap giang day va diéu hanh thi

hiéu qua cta gido dyc tir xa s€ khong thua kém so vi gido duc chinh quy.

III. P& xuit mdt sé giai phap gop phan nang cao chit lwong dao tao Gido duc

tr xa:
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1. Nang cao nhén thirc va hinh thanh ky nang tu hoc cho hoc vién:

Gido duc tir xa thuc chat 1a mot qué trinh huéng dan hoc vién tu hoc, tu nghién
ctru dé hoan thién von tri thirc theo yéu cau ctua mot khung chwong trinh nhét dinh.
Do d6, két qua hoc tap cua hoc vién tur xa khong chi do thﬁy gio1, tai liu hoc tap tbt,
cac phuong tién day hoc tdt ma con phu thudc rat 16n vao tinh than va kha nang tu
hoc, tu nghién ctru cua hoc vién. Vi vay, can lam cho hoc vién nhén thire rd y nghia,
vai tro cua tu hoc, hinh thanh dong co hoc tap diung dén, tao ra tinh ty giac, tich cuc,

¥ chi quyét tim vuot khé trong qua trinh hoc tap.

Phuong phap va k¥ ning tu hoc 1a mot trong nhirg nhan t6 quan trong dem lai
hiéu qua cho qua trinh hoc tap, do d6 trong dau mdi khoa hoc can hinh thanh cho
hoc vién nhitng k¥ ning tu hoc. K¥ ning tu hoc bao gdm viée xac dinh muc tiéu, ndi
dung va trinh tu cong viéc can lam; biét cach phan phdi, sip xép thoi gian cho timng
cong viéc mot cach hop 1y, phu hop véi hoan canh va diéu kién cta ban than; biét
cach doc, nghién ctru, suu tam tai liéu, biét cach ghi chép, h¢ théng ho4, khai quat
hoa, biét tu danh gia két qua tu hoc va biét khai thac cac phuong tién hién c6 dé tu

hoc ¢6 hi¢u qua.

Hoc tir xa bit budc nguoi hoc phai hoat dong doc lap va nghién clru nhiéu tai
li¢u, ¥ thure hoc tap phu thudc hoan toan vao tinh ty gidc, nguoi hoc khong chiu su
quan 1i tryc tiép hay bi ép vao khudn khd theo cach thong thuong. Do do, viée
huéng din phuong phap, hinh thanh k¥ ning hoc tap cho hoc vién 1a diéu vo cung

can thiét.
2. Ting cwdng cac phwong tién, thiét bi phuc vu cong nghé dao tao tir xa:

Tang cudng co s& vt chat, mua sim trang thiét bi, ddy manh ng dung cong
nghé thong tin, xay dung hé théng hoc liéu da dang, phong phu, co chét luong, md
rong mo hinh ddo tao qua mang. Trudc mat tap trung dau tu cho cac trung tim dir
lidu, thiét 1ap cac Website lién quan, bién soan gido trinh di¢n tur, phén mém day hoc
truc tuyén, phén mém kiém tra, danh gia chét lugng hoc tap theo hinh thuc tric

nghiém. Trong qua trinh dao tao can trang bi cho ngudi hoc mot sé k§ ning co ban
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vé vi tinh va huéng dan cach khai thac cac nguon tai nguyén tu li¢u trén mang

Internet dé hoc vién nghién ctru, hoc tap.

Xay dung va mé rdng tinh nang cua thu vién di¢n ti. Faulhabbel (1996) da
khéng dinh: “DPao tao tur xa khong thé thuc hién dugc néu khong c6 thu vién sach”.
Thu vién sach 13 hinh thtc s6 hoa cta thu vién truyén thdng bao gom ca tai lidu s6
hoa va tai liéu truyén thong ciing nhu tai liu ¢ dang truyén thong da phuong tién.
Vi thé kho tai liéu cua thu vién sach bao gém tat ca cac loai tai liéu dién tir va cac
loai 4n pham. Céc tai lidu s6 hoa cua thu vién sach ton tai ngoai nhitng gidi han vé
vat 1y va quan li cia mot thu vién truyén thong. Thu vién sach bao gdm ca qua trinh
thu thap thong tin va cung cap dich vu, vn 1a xuong séng va hé thong than kinh cta

cac thu vién. [4]

V6i tinh ning vuot troi so voi thu vién truyén thong, thu vién sach cho phép
trong cung mot thoi diém co thé c6 nhiéu ngudi cung truy cdp mot tai lidu tir bat cir
noi dau. Do dd, hoc vién ¢6 thé tim nhirng tai li¢u phu hop cho khoé hoc ciia minh
mot cach nhanh chong, thuan loi, hi€u qua ma khong phai ton nhiéu thoi gian va

cong suc d€ vao cac thu vién truyén thong nhu trudc day.

Thu vién sach phuc vu nhu nhitng cong cu thong minh dé cung cip phuong
thirc xay dung kién thirc, hd trg qua trinh hoc tap, nghién ctru va chuyén giao nhimng
san pham tri thirc vuot qua su gidi han ciia khong gian va thoi gian khong chi cho

hoc vién hé DPTTX ma con cho ca cong dong ngudi ding thu vién néi chung.
3. XAy dwng mdt chwong trinh dao tao chuin:

Pé dam bao cac hoc phén bét budc co ndi dung, khdi luong va cau trac kién
thire gidng nhu cac hoc phan, tin chi bit budc ciia hé chinh quy, can xdy dung mot
chuong trinh dao tao chuan trén co s& chuwong trinh khung do B Gido duc va Pao
tao ban hanh dé cac trung tam dao tao tir xa ¢ cung loai hinh dao tao théng nhat
thue hién. Di véi mbi hoc phan cua timng chuyén nganh dao tao, phai xiy dung cho
dugc mot gido trinh c6 nd1 dung hién dai, nhiing tai li¢u tham khao bit budc kém

theo, c6 bai giang mau cuia nhiing giao vién tot nhat, c6 cac cau hoi kiém tra kién
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thirc co ban va déap an, tao di€u kién to1 da dé ngudi hoc dugce thuc hanh va doéi thoai
vOi1 giang vién.
M6 rong hon nira cac hoc phan tu chon, tao diéu kién thuén lgi cho hoc vién

nghién ctru, ty hoc va phat huy sé truong cua minh trong linh vyc chuyén mon.
4. P6i méi cach thire kiém tra, danh gia két qua hoc tip ciia hoc vién:

Trong diéu kién hién nay, v&i su phat trién vuot bac cua khoa hoc, cong nghg,
dic biét 1a cong nghé thong tin, cho phép chiing ta c6 thé dé dang d6i méi cach thirc
ra dé kiém tra, hinh thirc kiém tra, danh gia d6i voi hoc vién theo hudng t6 chuc thi
theo hinh tric nghiém d6i véi mot s6 mon khoa hoc ma gido duc chinh quy da thuc
hién, thiét ké nhimg phan mém kiém tra theo hinh thtic tryc tuyén tip trung nham
taing cuong tinh chinh xac, khach quan cia viéc danh gia két qua tu hoc cua hoc
vién. Déi véi cac mén chua 4p dung duge hinh thire ra dé tric nghiém thi ra dé theo
huéng mé v6i nhiéu chi dé va yéu cau hoc vién chon dé tai dé nghién ciru va hoan
thién theo hinh thirc bai thu hoach, bai tiéu luan, khoa luan hodc nién luin gui tryc
tiép vé trung tdm dao tao dé trung tdm dao tao chon, phan ngudi chim, 1én diém
theo quy dinh. Can han ché viéc ra dé tu luan theo kiéu truyén théng dé tranh hién
tugng hoc thudc 1ong ma khong hiéu ndi dung bai hoc, sao chép, gian lan trong thi
ctr. V&i cach kiém tra nay chic chin hoc vién phai nd luc trong viéc tu nghién cuu,
tu hoc, dap tmg duogc yéu ciu va muc tiéu ca gido duc tir xa.

5. Xy dung hanh lang phap li, co ché, chinh sich, ting cwdong ddi ngii va cai
tién cong tac quan li:

Tiép tuc xay dyung va hoan thién cac vin ban quy pham phap lyat, ban hanh hé
théng van ban quy dinh chit ché hon quy trinh dao tao, kiém tra, danh gia d6i véi
giao dyc tu xa.

Xay dung cac co ché, chinh sach phu hop véi diéu kién hoc tap ctia hoc vién va
thu hit doi ngli can bd, gido vién, gidng vién gioi, cac nha khoa hoc, cac chuyén gia

c6 trinh d6 chuyén moén, nghiép vu cao dé nghién ctru, xay dung bién soan chuong
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trinh, gido trinh, tai liu, phuc vu cho cong tac dao tao, dac biét 1a gido trinh, tai li¢u

danh cho tu hoc nhim dam bao cho su phat trién cta hé théng gido duc tur xa.

Dbi voi cong tac quan li can di sau vao thuc chat, phai to chire kiém tra thuong
xuyén va dinh ky dé ndm bt thong tin hai chiéu, lién tuc giita co quan quan li va
hoc vién nham kip thoi khéc phuc nhirng han ché va b sung, cap nhat nhiing tri

thirc va phuong phap hién dai dap ing yéu cau hoc tap ngay cang cao ciia hoc vién.
IV.Két luan:

Nudc ta da va dang chiu sy tac dong manh mé ctia qua trinh toan cAu hoa, nhu
cau hoc tap ciia nhan dan 1a rat 1on. Thuc t& d6 doi hoi nganh gido duc phai khong
ngumg mé rong cac loai hinh dao tao, trong d6 dao tao tr xa dugc xem nhu 1la mot
loai hinh ¢6 nhiéu wu diém nhét. Nhiéu hoc gia trén thé gidi da nhan dinh rang néu
nhu thoi ky phong kién do quyén luc va dét dai ngu tri, thoi dai cong nghiép bi vat
chat va tu ban chi phdi, thi thé ky XXI sy quyét dinh ti cao thudc vé kinh té tri
thire. Nén kinh té d6, 1dy gido duc — ddo tao 1am don bay, trong d6 GDTX phai duoc
uu tién hang du, vi no tao ra duoc nhiing dot pha mo1 nho co tién bo cua cong ngh¢
thong tin hién dai. Hon nira, gido duc thé ky XXI phai dén voi moi ngudi, moi nha,

dé moi nguoi dan duge vuon Ién trong cudc song, lao dong va sang tao. [4]

Loai hinh gido duc nay s¢€ tao diéu kién thuan loi va co hoi hoc tap cho nhiéu
dbi tugng, dic biét 1a ddi voi nhimg ngudi dang lam viée, ho vira cong tac, vira c6
thé tham gia hoc tdp dé nang cao trinh d¢. Pdi véi nhitng hoc sinh vira tét nghiép
trung hoc phd théng, khong co diéu kién theo hoc cac 10p chinh quy tai truong hoic
céc sinh vién mudn tham gia hoc tap mét luc nhiéu trudng dai hoc thi van dam bao
tiép thu kién thirc nhu cac 16p chinh quy. Xét trén goc d6 xa hoi thi day 1a mot
phuong phap gitip moi ngudi, moi déi twong xa hoi co thé tham gia hoc tap, hoc tap

thuong xuyén va hoc tap sudt doi.

Trong diéu kién hién nay cua nudc ta, viéc phat trién hinh thirc dao tao nay co
thé coi 12 mot trong nhimg bién phap dé thuc hién tét Nghi quyét Trung wong 2 vé

gido duc va dao tao dong thoi thyuc hién chu truong cia BO Gido duc va Dao tao vé
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viéc da dang hod, xa hoi hoa gido duc dem lai hiéu qua to 16n ca vé kinh té va xa
hoi.

Trong tuong lai, hinh thuc dao tao nay can duoc phat trién manh mé, vi n6 1a
tién dé cho viéc phat trién mot xa hoi hoc tap, dap tng yéu ciu phat trién nén kinh té

tri thirc - mot xu thé phat trién cta kinh té thé gi6i trong thé ky 21.
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NHUNG THACH THUC VE CONG NGHE CUA GIAO
DUC PAI HOC TRONG DAY HQC TRUC TUYEN

ThS. Lé Tin Hupnh Cim Giang
Vién Nghién ciru Gido duc

Tom_tit: Tac gia bai viét dong quan diém cho rang day hoc triec tuyén sé
dong vai tro la mot hinh thirc chuyén tai hién dai trong gidao duc dai hoc, va viéc
triec tuyén hod cdc tai nguyén hoc tdp va phwong phdp giang day la cdc chién lwoc
sé déng vai tro quan trong gép phan dé kéo giam dp luc dai ching hod gido duc dai
hoc. Bai viét phdn tich cac thach thic ma giao duc dai hoc dang va sé phai doi mat
trong van dé dau tw ding ddn cho cong nghé dé phuc vu cho muc tiéu va chién hroc

phat trién gido duc dai hoc.

Internet va Word Wide Web di tic dong dén moi mit ctua doi sdng xa hoi.
Trong tuong lai, day hoc truc tuyén s& dong vai tro 1a mot hinh thire chuyén tai hién
dai trong giao duc dai hoc, day 1a mot xu hudng khong thé dao nguoc. Trong tinh

thé do, gido duc dai hoc dang phai d6i mat v6i nhiéu thach thic vé cong nghé.

1. Vén dé diu tu cho cong nghé dé xay dung hé thong thong tin trong giso duc

dai hoc:

Cac truong dai hoc can quan tim ddy du dén van dé thiét 1ap mot hé thong
thong tin thich (mg voi chat luong thong tin tét va co thé sir dung duogc. Mot co s
gido duc dai hoc khong thé dimg bén 18 ngudn cung cdp thong tin do Internet mang
lai. Dé giai quyét van dé nay thi can phai dau tu vao cac san pham cua coéng nghé
thong tin. Can phai rong tay chi tiéu dé mua sim du sé lugng va dang chat luong
nhimg thtr can dung, nhung phai biét sir dung chiing mot cach chuyén nghiép. Trong
thuc té, ciing c6 nhiéu trudng hop ngudi ta dé dang thay doi cac thiét bi sau mot thoi
gian ngan st dung hodc 13 ném tién vao cic san pham dwoc mua sim mot cach sai

lam.
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Nhin chung, cac truong dai hoc ¢ cac qudc gia gidu c6 trang bi rat tét cho
gi4o vién va sinh vién ca vé phan cimg 13n phdn mém. Hau hét cic nhan vién lam
viéc trong linh vuc hoc thuat & Hoa Ky dugc trang bi may tinh & noi1 lam viéc.
Tuong tu, cac hoc gia & Anh Qudc c6 tai khoan cé nhan tryc tiép dé sir dung thiét bi
phan cimg va cic chuong trinh phin mém (OECD 2001). Két qua nay co thé c6
dugc tir mbi quan hé hop tac tot giita truong dai hoc va gidi cong nghiép.

Viéc cép tai khoan dé gido vién va sinh vién c6 thé tim duoc sach dién tir va
tai liéu, tap chi chuyén nganh trén mang giup tiét kiém tién bac hon 1a mua sach vé
xép ddy céac gia sach cua thu vién, nhung ching s& c6 it hiéu qua hon néu ho khong
duoc tap huén 13 vé cach thirc st dung. St dung tién bac mot cach khon ngoan dé

dau tu phat trién hiéu qua vé cong nghé khong phai 1a viéc d& dang.
2. VAin dé diu tw cho cong nghé va dinh hwéng sw phat trién gido duc dai hoc:

Viéc thay d6i mot cach cin ban cach thirc quan 1y tri thic dang tao ra mot
thach thtrc khac. Quan 1y tri thirc khong chi dé cap dén viéc thiét 1ap mot hé théng
thong tin va chuyén giao thong tin, ma 13 van dé théng tin di duoc tinh luyén thanh
kién thirc nhu thé nao va kién thic d6 dugc str dung nhu thé nao dé c6 hiéu qua tot.
Kién thuc thi phai c6 dong va khai quat hon 1a thong tin. Chang han nhu thong tin
da gitip dwa dén mot phan doan c6 gia tri, hay 1a théng tin d3 mang lai mét loi ich
thuc té nao do, hodc mot cach ung dung cu thé cua thong tin, tat ca bao ham trong
van dé dang duoc noi dén. VA, van dé nay c6 thé gay nhiéu tranh cai. N6 c6 mbi lién
quan v&i cac cau hoi nhu: kién thirc 13 gi? kién thic dugc phat trién theo cach thirc
nhu thé nao? trong twong lai kién thirc nén duoc phat trién theo cach thirc nhu thé

nao?

Quan Iy tri thire dang chiém vi tri 13 vAn dé trong tAm trong hau hét cac nganh
hoc thuat va 1a van dé rit 16n dang ton tai ¢ nhiéu qudc gia. Mic du van dé quan ly
kién thirc dd c6 su phat trién trong cac nghién ctru vé kinh doanh, nd van 1a mot
nhiém vu trong tam cua gido duc dai hoc va s€ luén luon 1a vay. St dung hé théng
thong tin chi 1a mot van dé thudc vé quan 1y tri thirc mac du tam quan trong vé mat

hoc thuat ciia van dé nay khong nging gia tang.
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Chung ta biét ré’mg kién thtrc d3 c6 thé duge dinh hinh va duge van dung ma
khéng can sit dung cong nghé thong tin. Cac truong dai hoc dd quan 1y tri thirc hang
tram nam ma khong dung cong nghé thong tin. Thé nhung, trong thap ky vira qua,
cong nghé thong tin di ching t6 wu thé vuot trdi cia minh nhu 13 mét cong cu hitu
hiéu dé quan 1y tri thire. Vi thé, thach thirc cong nghé chu yéu dbi véi gido duc dai
hoc 12 phai tap trung vao cong nghé ma khong xao lang tri thirc, khong xao lang viéc
tao thanh kién thire, viéc chon loc va ung dung kién thuc (S. Bach 2006). Cong ngh¢
thong tin phai duoc sir dung theo huéng ting thém tién ich phuc vu cho tién trinh
nay hon 1a 1am suy giam hay gy ra can ngai. Viéc tim kiém tri thtrc phai duoc dit ra

trudc tién, trude van dé vé cong nghé.

S. Brown va P. Duguid (2000) cho ring vai tro trong tim cua gido duc dai
hoc trong thoi dai thong tin 1a phé duyét kién thirc. Trong khi Internet da lam tot
viéc sip xép va chia sé thong tin, gido duc dai hoc ciing khong bi tuéc mat di vai tro
dinh nghia va phén loai vé mirc 46 quan trong cuia cac san pham thudc vé kién thirc.
Hon nita, c6 thé noi vai tro cua gido duc dai hoc trong viéc quan 1y tri thirc s& tro
nén khé khan phirc tap hon, day la thach thirc rat quan trong véi tinh chat 1a van dé

tién phong, dan dudng cho sy phat trién gido duc dai hoc.

3. Vén dé phat trién k¥ ning sir dung cong nghé thong tin cia gidng vién va
sinh vién:

Thach thuc tiép theo 13 k§ ning sir dung cong nghé thong tin cta giang vién
va sinh vién. Sinh vién can c6 k¥ ning st dung Internet dé truy cép vao cac web site
t6t, tim kiém cac thong tin co gia tri, va phat trién k§ ning quan Iy tri thirc. Theo M.
Pettigrew va D. Elliott (1999) thi c6 mot sé nguyén tic can luu ¥ trong viéc huan
luyén k¥ nang st dung cong nghé thong tin cho sinh vién, d6 1a: linh hoat, stir dung

thuong xuyén va ty tin, tai liéu hoc tap da dang va cap nhat.

Linh hoat 12 kha ning xoay x¢ dé thich nghi véi sy khac biét vé phan cing hay
cac phién ban phan mém dugc trang bi khac nhau giira hoc duong va noi lam viéc.
Sinh vién phai dugc chudn bi dé c6 thé thich mg nhanh véi viéc nang cip cac thiét

bi. Viéc sir dung thudng xuyén 1a rat quan trong béi vi k¥ nang chi c6 thé hinh thanh
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va thuan thuc khi duoc st dung thuong xuyén. Sinh vién can duoc hd trg boi cac
phuong phép huén luyén va tai liéu hoc tap da dang dé gitp ho hoc tap hiéu qua.
Sach, cac loai s6 tay huéng dan, 1am miu va huéng dan, tro gitip ky thuat truc tiép
hodc truc tuyén, hudng din gian tiép qua bang hinh, tit ca déu c6 ich dé gitp sinh
vién lya chon phuong phap hoc tap tot nhat dap tmg nhu cau hoc tap cua ho. Piéu
nay rat quan trong dé giup sinh vién dat duoc bang cap dai hoc bat chap k§ ning

cong nghé thong tin cia ho da dugc trang bi & mirc dd nao tir cac cap hoc pho thong.

Cac giang vién cling can duoc huin luyén vé k¥ ning sir dung cong nghé
thong tin. Mot bd phan 16n giang vién da khong dugc hoc vé cac ki nang nay tir cac
truong 16p chinh thirc ma chi ty hoc 1a chinh. Xu hudng tin hoc hoa trong gido duc
cling 1am gia ting thém ap luc nghé nghiép va khdi luong cong viéc cho nhom gido
vién nay hon 1a giup tiét kiém strc lao dong ctia ho. Céc co s& gido duc dai hoc can
¢6 cac chién luge dé tro giup doi ngii giang vién va nhan vién vé k§ nang sir dung
cong nghé thong tin ma ho con thiéu hyut. Han ché vé k¥ nang sir dung cong nghé
thong tin cta doi ngil giang vién va nhan vién ciing nhu thiéu sy hd trg cua gidi
chuyén mon vé cong nghé thong tin s& 1a mot 1y do lam that bai cac chién luoc thuc
day viéc truc tuyén hoa cac tai nguyén hoc tdp va phuong phéap giang day — trong
khi cac chién luge nay duoc dénh gia 13 hiru ich dé kéo giam 4p luc dai ching hoa

gido duc dai hoc.
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CHIEN LUQC PHAT TRIEN PAO TAO TRUC
TUYEN TRONG NHA TRUONG

ThS. Truwong Tinh Ha
Khoa Vit ly — Trwong Dai hoc Sw Pham TP.HCM

1. Mé dau

Vi su phét trién vé nhiéu mat cua thé gidi va xa hoi nhu: chi truong, chinh
sach cua Bang va Nha nudc vé giao duc, co s& ha tﬁng, mang ludi vién thong -
Internet, cac giai phap eLearning, nhu cau duoc hoc tap moi noi, moi luc cua nhiéu
thanh phan: hoc sinh, sinh vién, ngudi da di 1am... yéu cau phat trién cac hé thong
dao tao va hoc tap truc tuyén da trd thanh mot nhu cdu tit yéu ciia xa héi.

Véi viée Viét Nam gia nhap WTO va hoi nhap vao nén kinh té thé gidi ngay
cang sau rong, giao duc Viét Nam dang ding trudce thach thirc dao tao nhiing cong
dan tuong lai c6 dﬁy da nang luc, tri tu¢, kha nang tu hoc, kha nang ty nang cép
minh trong mdi trudng canh tranh ngdy cang khéc liét... i cing nhiéu giai phap,
dao tao truc tuyén (PTTT) s& 13 mét trong nhiéu giai phdp ma nén gido duc Viét

Nam huéng ti va trién khai.

Bo GD-DT Vi¢t Nam cling da thé hién nhiéu dong thai khuyén khich viéc sur
dung CNTT trong giang day, dua cac kién thirc vé eLearning t6i nhimg can bd quan
1y, nha gido, nhitng nguoi quan tim dén gido duc, HS-SV (chii dé nim hoc 2008-
2009, chi thi sb 47/2008/CT-BGDDT, chi thi s 55/2008/CT-BGDDT, huéng dén
9772/BGDDT-CNTT...)

Thong qua bai tham luan tai Hoi thao nay, chiing t6i mong mudn gép mot goc
nhin cho cac truong phé thong, cao déng, dai hoc, cac nha lanh dao co so gido duc
dang mudn tim hiéu hodc trién khai cac giai phap ddo tao truc tuyén cho nha trudong
cua minh. Day la mot $6 cdu héi ma mét du an trién khai PTTT ndo cting phai dat

ra, bat chdp quy mé cua dw dan va viéc tra loi hét hoac khong hét cac cau hoi nay
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cung muc do cua cdu tra loi sé thé hién duwoc mire dp mong muon thwce hién DTTT

trong nha truong.
2. Xay dung Chién lrgc phat trién Dao tao truc tuyén trong nha truong:

Pé thuan tién cho qué trinh theo doi va sép xép cac y tuong thyc hién mét du
an phat trién DTTT trong nha truong, ching t6i st dung kj thudt dét cdu héi SWIH.
Viéc tra 101 cac cau hoi dugc dat ra khong nhét thiét phai di theo mot chu trinh tuan

tw, ma c6 thé duoc thuc hién theo chu trinh xen k&.
2.1. Caigi? (What)
-  DTTTlagi?

Viec giang day trén moi truong hoc tap ma nguoi day va nguoi hoc co su cach
biét vé thoi gian hay khéng gian, hodc ca hai, va nguoi day cung cdp néi dung khéa
hoc théng qua cdc img dung quan 1y hoc tdp (LMS, LCMS), cdc nguon tai nguyén
multimedia, mang Internet, hgi thao truc tuyén, ...Nguoi hoc nhan ngi dung khoa
hoc va twong tac voi nguoi day qua cung cdc phuong tién ky thudt trén. (Kurbel,

Karl - 2001)

- Nén la chon mirc dp phdt trién PTTT nao? Cau tra 15i cho ciu hoi nay tuy
thudc vao dinh hudng va chién luoc phat trién ctia nha truong, su quen thudc
v6i1 cac phuong tién ICT (information and communication technology) va van
hoéa mang cua thanh vién trong to chuc... Vi du: Nhiéu truong cé da sé thanh
vién chua quen st dung véi email, chat, cong cu tao bai giang, dién dan, nhiéu
truong hoc khac thi da hinh thanh xong vin hoa sir dung mang trong giao tiép,

nhiéu truong thi viéc trién khai DPTTT 1a giai phap bét budc, ...
- Nha quan Iy, nha gido, hoc sinh dwec loi gi khi trién khai DTTT?
- Cdc gidi phdp ky thudt ICT nao sé dwoc siv dung? Bao gdm: cong cu tao bai
giang, website, dién dan, hé théng quan ly hoc tap, méi truong hoc tap ao...
2.2. Visao? (Why)
- Vi sao phai trién khai va ung dung DTTT trong nha truong?
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0 Cadc muc dich gidao duc, dao tao co dat dwoc khi trién khai PTTT?
o Viéc trién khai cé phit hop véi chii trieong, xu hiedng ciia nganh GD?

Nhiing ngudi diéu hanh va tham gia dy an phat trién DTTT can hiéu rd cac
muc dich vé gido duc, dao tao ma dy an co thé dat duoc va cac muc dich ma DTTT
s& khong thé dap ung. Bén canh dé, du an ciing can phu hop véi cac chu truong cua
nganh (vi dy: hién nay B6 GD-PT chu truong ddy manh viée sir dung cac phan mém
ngudn m& nham han ché chi phi phai bo ra, khuyén khich céc truong sir dung hé

théng Moodle dé quan 1y cac khoa hoc, sir dung cac bai giang ding chuan SCORM).
- Vi sao cac gidi phdp eLearning nay dwoc lwa chon?

Dua trén cic cau tra 101 vé hiéu qua s& mang lai, chi phi bo ra cho hé théng ki

thuat, dao tao, nhan cong, trinh do sir dung cong cu ICT cua thanh vién...

Hién nay, trén thi trudng eLearning c6 nhiéu hé théng thuong mai va mién phi

v6i nhitng vu diém va khuyét diém khac nhau.
2.3. Ai? (Who)
- Nhitng ngwoi nao hay by phdn nao sé phu trach dw an?

Nha trudng quyét dinh phat trién hé théng DTTT ciia minh véi nhimng thanh
phan nao? Bo phan IT cua trudng, cic gido vién cia truong co6 am hicu vé

eLearning hodc moi1 mQt by phan tu van va phat trién bén ngoai nha truong?

- B§ phin nao sé phu trich vé mdt nji dung sw pham cho nha truwong? Bao
goém nhitng nguoi s& thiét ké ndi dung hoc tap phu hop voi cac muc dich dao
tao da dé ra, cac phuong phap su pham, cac phuong phap dénh gia qua trinh
hoc tap, ...

- Bé phdn nao sé chiu trach nhiém vé mat kj thudt va phdt trién cdc bai hoc
trie tuyén? Bao gém ndi dung va cac yéu to khac nhu: dinh dang file, hop

chuan eLearning, yéu t0 multimedia, tuong tac, ki€m tra va danh gia...

Viéc phat trién DTTT hoic st dung eLearning trong nha trudng c6 thanh cong

hay khong 14 do chat lugng noi dung ciia cac khoa hoc duge trién khai trén hé thong.
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“eLearning khong la gi cd néu khéng c6 néi dung tot”. (Amy Smith - 2006)
Chung ta can y thic rd rang: “Gido vién khéng phdi la Ky thudt vién”, véi mdi
vai tro s& can nhirng hiéu biét khac nhau. Do d6, nha truong can ¥ thirc xay dung it

nhat 2 bo phan cho qua trinh phat triéen DTTT cua minh:

+ Bd phan chuyén vé ndi dung su pham gom céc gido vién, giang vién nhi¢u
kinh nghiém, nam viing két cau chuong trinh giang day, ho s€ l1a nguoi trao doi voi

nhau bang ngon ngit cua giao duc.

+ Bo phan k¥ thut: bao gém nhiing ngudi am hiéu vé cac yéu cau khi phat
trién mot hé théng DTTT, cac dinh dang multimedia, cac chuan dang dugc thé gio1
str dung, cac k¥ thuat ICT sir dung dé dép ung yéu cau ctia bo phan ndi dung. Pay la

nhitng nguoi s€ trao do1 voi nhau bang ngdn ngir IT.

Va d6i khi gita 2 bo phan d6 can c6 mot bo phan trung gian dé “phién dich”
yéu cau cua ca 2 bd phan trén. Day sé 13 nhimg nguoi c6 hiéu biét t6i thiéu o ca 2
linh vuc dé truyén tai, “phién dich” y mudn cua ca 2 bén nham dam bao chit lugng

cua ndi dung khéa hoc dugc nhu mong mudn.
2.4. O dau? (Where)
- Nhitng nguoi tham gia dw dn sé gdp mdt, trao doi, 1én ké hoach & dau?

- Co so vt chdt cua nha truwong co riéng cac phong cho nhdn sy cia cdc b

phdn ciua duy an?

- H¢ thong PTTT va ha ting ky thuit sé dwec dit 6 bén trong hay bén ngoai

nha truwong, hodc cd hai?

Mac du, hé théng DTTT sé€ dugc chay trén moi truong mang, ching ta van can
mot khong gian dé dat cac may chu, may tinh phuc vu viéc tao bai giang, xay dung
ngan hang kién thirc dung chung, ngan hang tai liéu multimedia... Nhiéu truong hoc
gap kho khan dé tim kiém thém cac phong dc cho du an DTTT, nhung néu khong co
mot “dia chi” ¢b dinh dé tap trung, phat trién cac khéa hoc, quan 1y va van hanh hé

thong. .. thi viéc trién khai kho 10ng dat hiéu qua cao.
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Néu nha truong co6 y dinh moi mot don vi bén ngoai, thi khong gian lién lac,

gap mat trao doi, trién khai c6 thé mé rong thém nhod co s¢ vat chat cua bén thuc

hién.

2.5.

2.6.

Khi nao? (When)

Nha trwong dw dinh trién khai PTTT tir thoi diém nao? Viéc 1én ké hoach vé
mat thoi gian 13 hét stc can thiét dé kiém tra, diéu chinh trong qua trinh phat

trién du an.

Ké hoach trién khai sé kéo dai trong bao ldu? Véi mot qua trinh mat qua
nhiéu thoi gian trién khai, thi khi hé thong bat dau chinh thire di vao hoat dong,
hé théng d6 da khong con phi hop véi xu hudng va ky thudt phat trién cua tinh

hinh hién tai.

Tai thoi diém nao sé cé cdc budi gip gé dé danh gid lai qud trinh? Pay 13
thoi diém dé nhitng ngudi tham gia va quan 1y dy an cung ngdi lai dé danh gia
cong tac trién khai, hiéu qua sir dung va cac diéu chinh cho thoi gian téi.
Nhitng nguwoi truc tiép sw dung hé thé’ng DTTT nhw gidao vién, hoc sinh,
nguwoi qudn 1y sé dwoc huin luyén lam quen véi hé thong liic nao? Viéc dua
hé thdng vao hoat dong chic chin s& giy bd ngd, khé khan luc ban dau cho
nhiing nguoi s dung. Do d6, cong tac dao tao, 1am quen véi hé théng cang
duoc 1én ké hoach va thuc hién chu d4o thi giai doan kho khan ban dau s& cang
duogc rat ngan.

Nhu thé nao? (How)

Kinh phi nha truwong dw dinh cho viéc trién khai dw dn va duy tri dy dn la

bao nhiéu?
Lam cach nao coé dwoc so kinh phi do?

Bén canh van d¢€ nhan luc, thi chi phi chac chan sé la van dé¢ ma lanh dao nha

truong can nghiém tic xem xét.
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Trong phan kinh phi d6, bao nhiéu phin tram sé dwoc siv dung cho cdc
khodin khdc nhau: diau tw co sé ha ting, ky thudt, thii lao cho ngwoi tham

gia, chi phi cho cdac by phgn...?
Hiéu qud ciia viéc siv dung PTTT dwoc dinh gid nhw thé nao?

Cdc bi¢n phdp nao nham giip ngwoi thu hwéng (ngwoi quan ly, gido vién,
hoc sinh...) lam quen véi PTTT? Céc bién phap c6 thé bao gdbm mé khéa dao
tao (k¥ thuat vién-quan ly-gido vién-ngudi hoc), dwa ra cac chinh sach khuyén
khich hoidc yéu cdu st dung, trao ddi voi cac ca nhan hay td chic khac da sir

dung thanh cong DTTT...

3. Kétluan

Thong qua cac cau hoi va van dé trinh bay bén trén, ching t6i hy vong cung

cAp mot cai nhin tong quat cho nhimg nha quan Iy dang c6 nhu cau tim hiéu hodc

phat trién mot hé thdng dao tao truc tuyén cho nha truong ctia minh.

Viéce st dung ICT nham nang cao chét lugng day va hoc sé tiép tuc 1a mot dé

tai dugc cac nha gido duc, quan ly, giao vién, hoc vién va toan xa hdi quan tam. Va

str dung cac hé thong eLearning chinh 1a mét trong nhitng bién phéap thyuc hién “Hoc

tap sudt doi” ma UNESCO hudng toi.

Tai li€éu tham khao

Chi thi s6 47/2008/CT-BGDPT ngay 13/8/2008 vé nhiém vu trong tdm cta gido
duc mam non, gido duc phd thong, gido duc thudng xuyén, gido duc chuyén
nghié€p nam hoc 2008 — 2009.
Chi thi s6 55/2008/CT-BGDPT ngay 30/9/2008 vé ting cuong giang day, dio tao
va ing dung CNTT trong nganh gido duc giai doan 2008-2012 cua B¢ truong Bo
Giao duc va Pao tao.
Huéng dan sé6 9772/BGDPT-CNTT -V/v Huéng din thuc hién nhiém vu CNTT
ndm hoc 2008 —2009.
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DAY HQC ONLINE
TRUONG HQC AO TRONG THE GIOI THUC

TS.Nguyén Kim Hong
TRuwong DH Sw pham Tp. HCM

Céch day gan 10 nam, lan dau tién tham gia Ban Chi dao chuong trinh cong
nghé thong tin ctia Bo Gido duc va Pao tao, t6i di dugc nghe gido su ¢d van chuong
trinh — mot nguoi My, thuyét phuc mot sé nguoi trong ban khi ho hd nghi chuong
trinh khi cho rang, dit nudc ta con nghéo, chua thé dwa cong nghé thong tin vao
gido duc — Ong ndi : “T6i vira téi Ha Noi duoc hai ngdy. Hom qua, trén dudng dao
choi, t6i thay tré em & mot ngdi truong & Ha Noi choi trd ma t6i khong biét goi 1a gi,
nhung t6i doan 14 tro choi truyén théng ¢ nude ban (Ong ta, va moi ngudi néi, do 1a
tro choi “6 an quan” cua nhitng nir sinh, d6 1a tro choi “danh quay” ctia nam sinh) va
sau do, khi quay tré vé, toi thiy c6 nhimng dira tré dang choi tro choi “game” trén céc
may vi tinh & cira hang gan cong truong hoc no. T6i dimg nhin va biét rang, t6i
khong thé choi “game” thanh thao nhu nhitng dtra tré kia dugc. Toi théy, cac
chuong trinh “game” ma chiing choi déu bang tiéng Anh. T6i nghi, c¢6 1§, chi sb it
trong chiing c6 thé doc duge cach huéng din “game” bang tiéng Anh, nhung ching
van choi thanh thao. Tdi mudn ndi véi cac ban mot diéu, dung vin vao li do nghéo,
dung cho dén khi Viét Nam c6 du cac diéu kién dé thuc hién cong ngh¢ thong tin
trong cac truong hoc (may tinh, mang ndi bd, internet...) thi méi ing dung cong
nghé thong tin vao truong hoc. Nhu vay thi s& 1am cham di sy phat trién cua gido
duc, cham di sy hoi nhap va phat trién kinh t&”. Cau néi ay, danh tan di nhiing nghi
ngd con lai ciia mot s6 nguoi khi trién khai chuong trinh ing dung cong nghé thong

tin trong gido duc.

T6i c6 mot ngudi ban (dung ra 1a nhiéu hon mot) than phién rang: con nha
minh mé “game” qua, chang biét 1am cach nao dé cho chung bét choi ca. Toi bao,
anh c6 choi “game” chua, 13 toi chi n6i dén nhitng “games” cai dit sin trén may tinh
c4 nhan 4y, thir khong phai mua nhu bon tré choi “game” bay gio. Mot s6 ngudi thi

38



HQI THAO KHOA HOQC: PAO TAO TRUC TUYEN TRONG NHA TRUONG VIET NAM-THUC
TRANG VA GIAI PHAP

that: co. T6i hoi, anh c6 mé khong? Ciing c6 ngudi tra 11 c6. Anh mé vi diéu gi? Ho
tra 101, lac dau vi to mo, sau thi vi mudn thing. Téi hoi tiép, khi thing rdi anh c6
mudn choi nita khong? Co — ciing ¢6 ngudi tra 101 nhu vay va thém rang, t6i choi dé
“giét thoi gian”. Toi nghi, cai li do “giét thoi gian” kia khong phai 13 1i do chinh, Ii
do chinh nam & phan sau kia: anh mudn chién thing, mudn chinh phyc. Vay thi, sao
lai trach con minh va nhiing dua tré khac choi “game™? Tat ca déu tra 10i rang, s& dé
chung choi néu nhu ching hoc xong bai hoc.

Tai sao to1 lai phai dai dong nhu vay khi chi mudn c6 mot cau & cho bai viét
nay: may tinh, cong nghé truyén thong, Internet dang thay doi chung ta, dang thay
do6i thé gidi va gido duc khong thé duing ngoai sy thay doi ay. Trong hoi thao nay,
chu d& ma chang ta dé cap dén 1a (day) hoc truc tuyén “learning online”. S& khong
can phai n6i thém gi nhing loi ich ma bai giang truc tuyén dem lai. Con ban di du
lich cung ban u? Chung s& vang mit tai truong chtr gi? Néu c6 nhiing bai giang truc
tuyén, chi can voi mot may tinh, co6 duong truyén Internet, ban ¢ thé yén tim, con
ban van theo hoc nhu nhitng ban khac & trén 16p. Tir 1au 1am r6i, toi da biét, tré em
mudn ¢o gido, thay gido ching 1a mot nguoi diu hién, chi biét khuyén khich, khong
ché mang, cho phép chiing 1am lai bai tip néu chung lam chua dung. .. tit cd nhirng
diéu d6 déu cé thé cé trén Idp hoc do, trén cac 16p hoc truc tuyén. Néu c6 mot hoc
sinh ndo d6, mudn thay day ching c6 khuon mat dep trai ciia nam tai tr ndi tiéng
Alain Delon, hay khuon mat kha ai ctia nt minh tinh man bac Marilyn Monroe, viéc
ay ciing chiang dén ndi kho khan khi trén man hinh 13 “thay gido 40”. Nam 1997, khi
di khao sat gido duc pho thong trung hoc & céac tinh dong bang song Ctru Long, t6i
da thay, c6 nhiing hoc sinh phai di hoc tir 3 gid sang dé kip gio hoc bat dau tir 7 gio,
thé nhung, nhiéu em da khong dén ding gio hoc. Khi do, toi d nghi dén mot vién
canh day — hoc truc tuyén, dé hoc sinh ving sdu, ving xa khong phai mat qué nhiéu
thoi gian di vé khi dén truong hoc va hon thé nita 1a cic em co thé theo hoc cac thay
6 gioi, ma sd nhidu cac thay co gioi lai khong chiu sdng & nhimg ving c6 nhiéu kho
khin, thiéu thon vat chat. Khi d6, toi chi dam mo udc, cé nhiing bang ghi hinh bai

giang cua céac thay cd gioi & moi mién td qudc, dé hoc sinh vung sau, vung xa thoat
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khoi thiét thoi. Bay gio, néu c6 udc, t61 muon, ca nudc dugc ndi mang Internet dén
tung nha dé tré em c6 thé hoc ¢ nha. The ki XXI da c6 nhiéu thay doi tién bo mang
lai nhiéu loi ich cho con nguoi, trong dé c6 viéc, xda nhoa ranh gidi thy hudng gido

duc.

T6i mubn néi, dén nhimg thay ddi s& dién ra nay mai, khi nudc ta da budc
qua lan ranh nghéo doi, qua nhom cac qudc gia nghéo doi nhat thé gidi, nhing thay
ddi vé gido duc nhat dinh s& xay ra. S& phai to chuc lai truong hoc thé nao? Nhiing
qui dinh hi¢én nay vé su ¢ mit cua hoc sinh, sinh vién trén 16p hoc ra sao? Truong
hoc tap trung c6 can dén qui moé hang chuc hecta? Cac hoi trudng, giang duong
dugc xdy dyung (to nhd) nhu thé nao va chung s& duge sir dung ra sao? Cac giang
vién dai hoc s& lam viéc nhu thé nao? Co su thay d6i vé dinh muec sinh vién/ giang

vién khong? Nhiéu, nhiéu, rit nhiéu thir phai thay doi.

T6i mudng tuong ra cai canh, giang duong trong rdng, chi co vai ba ngudi
ngdi trong do6, voi nhing laptop duoc ndi mang, sac dién tu dong bang ning luong
mat troi. Ngoai san truong, trén cac tham co, sinh vién dang nam hoc. Thu vién
cling khong con bé thé nhu hién tai, vin c6 nhitng nguoi gia vao thu vién muon sach
in nhu hién nay, phan dong, sinh vién “muon” sach ngay ¢ nha minh, trén xe bus
hodc bt ¢t noi nao ho mudn. Biét dau, cac nha xuit ban s& kiém ludn ca viéc ban 4n
pham dién tr ciia minh thay cho cic cong ty phat hanh sach hodc tham chi ca
Amazon.com hién nay. Nhu viy, kiéu 16p hoc truyén thong, thay dbi mat voi tro
(face to face), moi ngudi & cung ngdi trong khuén vién vai chuc mét vudng, trong

mot thoi gian nhit dinh s& khong con nita.

Théy gido s¢€ it hon!? Céc nha khoa hoc, cac ki su, cong trinh trong cac nha
may xi nghiép, trong cc vién nghién ctru s& c6 thé 1a nhimng giang vién dai hoc qua
viéc phat hanh cac nghién ctru cua minh dudi dang cac e-book. Nhu vay, cac truong
dai hoc s€ mang tinh chat 1a nguoi td6 chire nhiéu hon 1a thyc thi viée day va hoc.
Céc truong dai hoc s€ 1a noi xay dung cac chuong trinh hoc, cac bang DVD bai hoc
va diéu hanh day-hoc online. Truong hoc s& cé cac trudng quay gidng nhu
Hollywood, & do, cac bai gidng s€ dugc quay, s€ dugc s6 hoa, s& duoc dua 1én mang
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dé sinh vién (v6i account duoc cip) s& dé dang nghe bai giang cua thiy & bat cir dau.
Van dé 1a cac phan mém day hoc s& duoc 1am nhu thé nao? Cong nghé truyén thong
phuc vu nguoi day va hoc ra sao? Chic chin 1a sinh vién s& ¢ nhiéu lya chon khi

hoc online hon.

Nguo1i hoc cling co thé hoc moi noi moi chd. S& ¢o nhiing thay ddi vé thi ctr,
kiém tra danh gia. Chinh ngwoi hoc la ngwoi xdy dung ké hoach hoc tip cho
minh, chit “cd thé héa” trong gido duc sé tang 1én. Hoc sinh c6 thé hoi “thay/co
40” moi thir quanh bai giang cho dén khi nao ho chic chan rang minh da nam dugc
bai hoc. Nhiing thi nghiém ao ciing dugc cung cap cho sinh vién, hoc sinh. S& giam
di nhiing lo au vé 6 nhiém moi truong khi céac thi nghiém do dugc dua vao 16p hoc.
Hang loat ngan hang dé thi cta cac dai hoc s& mé ra. Bai 1am cua nguoi hoc s€ dugc
ghi lai bang hinh anh, ki thuat s& hd trg chdng lai su gian 1an thi ctr.

Nhimng van d& vé chi phi s& giam thiéu nhiéu. Sinh vién khéng phai hang
ngay chay xe bus toi trudng dung gio nhu hién nay. Nhiitng thay doi vé khuon vién
dai hoc trong thoi ki dai hoc online s€ 1a nhitng cong vién, san van dong, nha hat
hon 14 cac giang dudng va thu vién véi nhitng ndi sich nhu hién nay. Nhiéu ngudi
duoc hoc hon, mot nguoi cod thé theo hoc nhiéu truong dai hoc, khong con khoang

cach dia ly gitra nha truong va ngudi hoc...

To61 tim cac dia chi trang web hoc truc tuyén: www.hoctienganhonline.net,

www.techlearning.com, www.usingenglish.com, www.abc.net.au/learn,

www.onthi.com, www.hoctructuyen.org, http://whitedelphi.plus.vn/moodle;

www.vietnamlearning.vn... C6 rat nhi€u trang web hoc tryc tuyén, chi tiéc la toi

khong thé vao hoc vi khong c¢6 account.
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UNG DUNG E-LEARNING TAI KHOA CONG NGHE

THONG TIN&TRUYEN THONG —- TRUONG PH CAN THO

ThS. Nguyén Vin Linh, ThS. Phan Phwong Lan,
ThS. Phan Huy Cwong, ThS. Trin Ngdn Binh
Khoa Cong nghé Thong tin & Truyén thong - Truwong Dai hoc Can Tho.

Tir khoa: LMS, LCMS, SCORM.
1. Gi6i thiéu:

Trong gido duc, dac bi¢t 1a gido duc bac dai hoc va sau dai hoc, khi Viét Nam
mudn it ngan khoang cach vé chét lugng dao tao véi cac nudc tién tién trén thé
gidi thi viée tng dung cong nghé thong tin (CNTT) 1a rat can thiét. E-learning 13
mot mang quan trong cta tmg dung CNTT trong gido duc. Pé dép tmg nhu cdu ngay

cang cao cua xa hoi, viéc hoc tp bang e-learning 1a mot xu hudng tat yéu.

T nim 2006 dén nay, Khoa Cong nghé¢ Thong tin va Truyén thong
(CNTT&TT) thudc Pai hoc Can Tho (PHCT) ciing di va dang trién khai hé thong
e-learning phuc vu chuong trinh dao tao lién thong tr cir nhan 1én k¥ su tin hoc va
hd tro sinh vién ctia Khoa trong dao tao theo hoc ché tin chi. Phan trinh bay dudi
day hudng téi cac ndi dung:

- Co so vat chat danh cho ung dung e-learning.

- Su lya chon chuan va h¢ quan tr1 dao tao ma ngudén mé dung trong e-

learning.
- Céc cong cu dugc xay dung nham hd trg hé théng e-learning.
- Mot s két qua dat dugc.
2. Co sé vt chit danh cho ing dung e-learning:

Khoa CNTT&TT danh 4 phong may phuc vu cho hoat dong e-learning. Mdi
phong duoc trang bi 40 may tinh v6i cau hinh giéng nhau nham giup viéc quan 1y va

hoc tp cua sinh vién hiéu qua hon. Nhitng méy tinh nay déu c6 cau hinh: CPU
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Pentium D 3GB, Ram 512MB, HDD 80GB. Ngoai ra, nhitng phong may khéc (6
phong) hoan toan c6 thé dap tmg ngay cho hoat dong giang day va hoc tap bang e-

learning khi ¢6 nhu cu phat sinh.

Tat ca cac may tinh & Khoa déu dugc két ndi mang nodi bd va két ndi Internet
v6i duong truyén két ndi ADSL 1a 6Mbps. Bén canh d6, khoa con c6 hé thong

mang WiF1 ndi bo.

H¢ quan tri dao tao dung cho e-learning duoc cai dat trén mot server online
dat tai Khu II (truong DHCT) va mdt server dy phong tai Khu III (Khoa
CNTT&TT). Ca hai server ndy déu c6 ciu hinh: CPU 4 x 1.5GB, Ram 4GB, HDD 5
x 37GB. Két ndi tir Khu III sang Khu II sir dung dudng truyén Wireless 11Mbps.

3. Sw lwa chon chuin va hé quin tri dio tao md ngudén mé dung trong e-
learning:
Trong rat nhiéu chuin va nhiéu hé quan tri dao tao nhu hién nay, viéc chon ra
duge mot chuan va mot hé quan tri dao tao phu hop trudc khi trién khai hé théng e-
learning 12 mot trong nhiing cong viéc phai duge thuc hién sém nhat. Dudi day 1a
phan trinh bay vé viéc dé nghi sir dung chuan SCORM trong e-learning va Moodle
lam hé nén.
a. Chuén trong e-learning va su lwa chon chuan SCORM:
Trong linh vuc e-learning, cac yéu cau sau 1a rat can thiét:
- Kha ning truy cap ndi dung hoc tir mot noi & xa va phan phdi cho nhiéu noi
khéc.
- Kha ning sir dung lai & mot noi nao d6 cac ndi dung hoc di duoc phat trién &
mot noi khac bang nhiéu céng cu va nén khac nhau.
- Kha ning van str dung duoc cac ndi dung hoc khi cong nghé thay ddi ma
khong phai thiét ké lai, ciu hinh lai hay ma hoa lai.
Dé dap tmg duoc cic yéu cau nhu vay, nhiéu cong ty di dua ra cac chuén cua
minh, ching han: IMS cua International Model System Global Consortium, AICC
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cua Aviation Industry CBT Committee, IEEE cua Institute of Electrical and
Electronic Engineers va SCORM (Sharable Content Object Reference Model) cua
Advanced Distributed Learning (ADL). Vén dé dit ra 1a nén chon chuan nao trong

cac chuan vira duoc liét ké?

Chuin SCORM ciia ADL dugc danh gia cao hon cd vi no tich hop va diéu
chinh céc chuan cia IMS, AICC va IEEE nhim tao thanh mot mé hinh dé thuc hién
va hoan chinh hon dé c6 thé duoc sir dung rong rii trong cong dong e-learning.
Chang han, ADL stra lai mo hinh CMI ctia AICC cho phu hop véi Internet dé dua ra
mot md hinh giao tiép dua trén web; 1am viéc voi IEEE va IMS dé 1am 6n dinh cac
ddc ta metadata va tao ndi két XML; tiép tuc su tich hop cong viéc cua IMS va

AICC dé dua ra cac dic ta dong goi ndi dung ciia IMS.
Nhirng chuan co ban ciia SCORM gom:

- Chuén déng goi ndi dung: cung cip mot cach thirc chuan dé cau tric va trao
d6i nodi dung hoc. Chuan nay dua hoan toan trén dic ta dong goi ndi dung cia
IMS (IMS Content Packaging Specification) nhung b sung cac yéu cau va

hudng dn thuc hién cu thé cho viéc dong goi ndi dung.

- Chuan metadata: cung cip cac thuat ngir cho phép cac tai nguyén hoc duoc
mo ta theo mot cach chung. Vi thé, nhimg tai nguyén duoc mo ta bang
metadata c6 thé dugc tim kiém va truy luc mot cach thuan tién nham phuc vu
cho vi¢c chia s¢ va tai sir dung. Chuin metadata tuan thi hoan toan chuin
metadata ctia IEEE nhung cung cap thém céc hudng dan cy thé cho viéc sur
dung metadata & mo ta cac thanh phan cta mo hinh ndi dung ciia SCORM.

- Chuan trao d6i thong tin: cung cdp mdt cach thirc chuan dé cac ndi dung hoc
6 thé tuong tac dugc voi nhiéu hé quan tri dao tao bat chép cac cong cu
dugc sir dung dé tao ra ching. Chuan nay tham khao truc tiép cac chuin
trong giao dién 1ap trinh tng dung cua IEEE va tham khdo cic chuan trong
mo hinh dir liéu cia AICC va IEEE. SCORM Sequencing and Navigation:

mo ta cach thirc cac ndi dung hoc co thé duoc hién thi tuan tu cho nguoi hoc
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thong qua mot tap cac su kién diéu hudng, duoc dé& xuéng boi hé thdng hay

nguoi hoc.

0 SCORM Sequencing dua trén dac ta IMS Simple Sequencing (SS)
gitip cho bat cr hé quan tri dao tao nao ciing s& hién thi tuan tu cac
hoat dong hoc ro1 rac mot cach nhét quan. Ngoai ra, SCORM
Sequencing con dinh nghia thém mot s6 thanh phan xac dinh nham mo

rong dac ta IMS SS trong moi truong SCORM.

0 SCORM Navigation mo ta cach thuc cac su kién diéu hudng dugc dé

xuong boi hé théng va nguoi hoc co thé duoc khoi su va xu ly.
b. Cac hé quan tri dio tao mi ngudn mé va su hra chon Moodle:

Trong bai viét nay, ching t6i xin ding ky hiéu LMS (Learning Management
System) dé noi vé hé quan tri dao tao. Cac LMS déu c6 chung kién tric vi mo véi

hai thanh phan chinh:

- Quan tr1 cac hoat dong dao tao lién quan dén gido vién, hoc vién, cac ké
hoach hoc tap, cac cong cu thao luan, hoc truc tuyén, t6 chuc thi truc tuyén,
thu tu.

- Hg¢ quan tr1 nd1 dung dao tao, do 1a mot hé théng thong tin vé bai giang, dé
thi, tai liéu tham khdo, cac thong tin lién quan dén bai hoc va tai liéu hoc
tap. Hé cling cung cip cac cong cu soan thao bai giang va dé thi.

Cac LMS duoc st dung 1am hé nén cho e-learning dugc phan loai nhu sau:

- Hé théng thuong mai nhu WebCT, Lotus LearningSpace, Ilearning v.v.

- Hg¢ théng ma nguén mo& nhu ATutor, Claroline/ Dokeos, Moodle, v.v.

Viéc sir dung cac phan mém mi ngudén mé dang ngady cang phat trién manh
m&. Mot co s dao tao khi 1ap du 4n giang day bang e-learning thudng s& wu tién tim
hiéu vé cac LMS ma ngudn mé trude khi quyét dinh chon mot LMS (mi ngudn mé
hay thwong mai) nao d6 lam hé nén. Theo thdng ké tir chuong trinh Edutool,

http://www.edutool.org, cac LMS dugc sir dung rong rai hon ca trong rat nhiéu cac
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LMS ma nguén mo 1a Moodle, ILIAS, Atutor, Claroline. Trong rat nhiéu cac LMS
thong dung nhu vay, viéc lya chon mot LMS phu hop 1am hé nén cho e-learning la
rat can thiét.

Chung t61 khong thuc hién danh gia cac LMS theo cac budce: xac dinh tip cac
tiéu chi, lya chon cac LMS, d& nghi phuong thic danh gi, tién hanh danh gia cac
LMS. Chiing 6i ciing khong tién hanh cai dat va thir nghiém cdac LMS ma chi dya
vao cac két qua nghién ciru vé ching cia nhitng nhoém khac va mot s khao sat,
théng ké vé cong dong sir dung dé dé xuat mot LMS phu hop nhat. Ching t6i liét ké
dudi ddy mot s6 két qua dénh gia vé cac hé LMS khac nhau.

Graf, S. & List, B. (2005) thuc hién danh gid cac LMS theo tam tiéu chi:

1. Coéng cu giao tiép: dién dan (forum), chat, thong bdo, mail, v.v

2. Céac ddi twong hoc: bai kiém tra, bai tap, tai liéu hoc, cac ddi twong hoc ¢
thé tao ra khac va cac ddi tuong hoc c6 thé nhép tir bén ngoai.

3. Quan ly dit liéu ngudi sir dung: thong ké, theo vét, thong tin ¢4 nhan.

4. Tinh tién loi: than thién v6i nguoi sir dung, hd tro cac tai liéu.

5. Tinh thich trng: kha nang thich tng, kha ndng mo rong.

6. Cac yéu tb ky thuat: cac chuén, cac yéu cau hé théng, tinh bao mat.

7. Sw quan tri: quan Iy nguoi str dung, quan 1y quyén.

8. Quan Iy khoa hoc (course): quan 1y khoa hoc, danh gia cac bai kiém tra va
t6 chire cta cac dbi tuong hoc.

Bing phuong phap luong hoa céc tiéu chi con trong timg tiéu chi theo cac
mure tir khong c6 hodc o rat han ché dén rét tot va tinh tong theo tirng mirc cua ting
tiéu chi cho tmg LMS, Moodle ¢6 ndm tiéu chi ddu duoc danh gia tot nhat va ILIAS
c6 ba tiéu chi con lai duoc dénh gia tot nhat. Két qua danh gia chung dua trén tong

cua ting murc cua tat ca cac tiéu chi cho théy Moodle 1a LMS vuot trdi hon ca.
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Trong khi Graf, S. & List, B. chii yéu danh gia cac LMS dua trén céc tiéu chi
chtrc nang thi Van den Berg, K. (2005) khong nhitng danh gia cac LMS dua trén
tiéu chi chirc ndng ma con danh gia ching dua trén cac tiéu chi lién quan dén su 6n
dinh, hoat dong phat trién, ngudn tai nguyén va dong luc phat trién LMS. Céc tiéu
chi cu thé duge sir dung & budc dau tién nham chon ra mdt danh sach it cac LMS
hon cho budc danh gia tiép theo gom:

1. Cong ddng: sé lwong ngudi sir dung va sb luong bai viét trén dién dan theo
tung giai doan.

2. Hoat dong phat hanh: sb 1an phat hanh va sé luong cac ban ghi hay cac luu ¥
giai thich nhimg thay d6i trong lan phat hanh (cac sira 18i, cac cai tién cac
tinh nang da c6 hay cac tinh nang mdi hoan toan).

3. Tudi tho: thoi gian ton tai cia LMS ké tir ngdy phat hanh dau tién.

4. Chirc ning: cac chirc ning co ban ma LMS cung cap dé dap tung yéu cau.

MGdi tiéu chi dugc gan mot trong sb twong Gmg nham thé hién mic d6 quan
trong. Tiéu chi tudi tho c6 trong sd thap nhat. Cac tiéu chi chiic ning va cong dong
1a quan trong hon ca nén chiing c6 trong sé 16n hon trong s cua cac tiéu chi con lai.
Bén canh d6, mdi LMS c¢6 mot diém sé xac dinh Gng véi mot tiéu chi cu thé. St
dung cong thirc Linear Weighted Attribute Model, tic gid da xac dinh dugc danh
sach cac LMS co téng diém theo thu tu giam dan: Moodle, ATutor, Claroline,
ILIAS, v.v. O budc thtr hai, phwong phap danh gia twong ty nhu bude mot nhung
chi dugc thuc hién trén hai LMS c¢6 diém s6 cao nhét (Moodle va Atutor) va st dung
muoi tiéu chi. Ngoai bon tiéu chi duge dé cap ¢ trén, cac ti€u chi khac gém:

5. Tai liéu: tai liéu danh cho nguoi phat trién, ngudi st dung.

6. Tinh bao mat: dbi phé dugc véi cac cude tan cong.

7. Tinh tuong tac: tuan theo cac chuan va su hop tic v6i cac san pham khac.

8. Ban quyén.

9. Ngudn gdc va muc tiéu: muyc tiéu ctia du an c6 phu hop véi du dinh khong.
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10. Sy ho trg: tra 101 cau héi lién quan dén viéc st dung phan mém va giai

quyét cac van dé cua phan mém.

Két qua cuoi cung, Moodle dap ung dugc nhi€u yéu cau cua mdt dy an ma

ngudn mé tét hon ATutor.

Nhom tac gid cua The Open Polytechnic of New Zealand (2004) thuc hién
danh gia cac LMS dang duoc str dung phd bién gdm Moodle, ILIAS va ATutor dira
trén cac tiéu chi: kién trac téng quan va sy thuc thi; tinh tién loi; tinh tuong tac; tinh
qudc té hoa; chi phi so hiru; sirc manh cong dong; ban quyén va tinh phic tap cua tai
liéu hudng dan. Tat ca cac tiéu chi dugc danh gia theo muc (yéu, trung binh, kha,

v.v). Két qua danh gia chung, Moodle duoc xem 1a LMS ¢6 loi thé hon ca.

Sau tiéu chi chtc ning, tiéu chi cong ddng luén duge danh gia cao hon so véi
mot s6 tiéu chi khac khi xem xét mot LMS. Céac két qua khao sat vé tinh cong dong
ctia Google (2006) va cac thong ké tir cac website clia cac LMS cho thdy cong dong

str dung Moodle 13 manh nhat hién nay.

O Viét Nam, theo théng ké cia Moodle Viét nam (2006) va nhiing tim kiém
khac ctia chung t6i vé s6 lugng st dung cac LMS khac thi Moodle hoan toan chiém

wu thé.
Tur cac két qua duoc trinh bay ¢ trén, chung t61 da chon sir dung Moodle nhu
mdt hé nén cho e-learning.

4. Cac hoat dong nham thyc thi e-learning tai khoa CNTT&TT — PH Cén
Tho:

a. Xay dung quyét tim vé viéc irng dung e-learning trong dao tao:

Do nhan thirc duge sy phi hop cua e-learning d6i vé6i loai hinh dao tao lién
thong va viéc tmg dung e-learning s& gop phan d6i méi phuong phap giang day,
phuong phap hoc tip va phuong phép danh gia trong ddo tao theo hoc ché tin chi,
Pang bo khoa CNTT&TT da ra nghi quyét vé viée ing dung e-learning trong dao

tao. Trén co s& do, Ban chu nhiém khoa dé xuat va dugc chap thuan mdt deé tai cap
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B§ trong diém nghién ctu vé e-learning. Trong qua trinh thuc hién dé tai, nhom
nghién ctru da pho bién cac két qua nghién ctru dén tat ca cac giang vién trong Khoa

dé cung tmg dung.
b. Nghién ciru vé chuin va LMS dé lya chon chuin va LMS phu hop:

Cong viéc nay da duoc tién hanh tr ndm 2006 va két qua la Khoa da lya chon

chuin SCORM va LMS Moodle nhu d trinh bay ¢ trén.
c. XAy dung cong cu soan bai gidng dién tir theo chuin SCORM - Word2SCO:

Nhu di trinh bay ¢ phan trén, ching toi st dung chuan dong géi ndi dung
SCORM dé dong gbi bai giang dién tir. Mdi mén hoc/hoc phan s& dugc chia thanh
nhiéu bai giang, ting bai giang dugc dong goéi thanh SCO (Sharable Content Object)
hoan chinh. Cac LMS ¢6 cung cip cac cong cu dé dong goi bai giang theo chudn
SCORM, tuy nhién nguoi sir dung céng cu nay phai co trinh do tin hoc nht dinh.
Chung t61 xay dung cong cu Word2SCO voi muc dich giup cac giang vién voi trinh
d6 tin hoc vian phong, soan bai theo cdu triic bai giang voi cac ¥ giang, sau do tur
dong goi theo chudn SCORM.

Trong mdi SCO, chung t6i sir dung phan 16n cac Asset theo dinh dang HTML
dé chuyén tai ndi dung timg ¥ giang, cac tai nguyén am thanh, hinh anh s& 1a cac
asset theo diing dinh dang gdc ctia né. Vai cu tric nay, nguoi soan gido trinh c6 thé

két hop cac cong cu co san dé dong goi bai gidng theo mo hinh sau:
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M6 hinh dong goi bai gidng véi y gidng.

Bai giang sau khi dugc déng goi thanh SCO c¢6 thé xem thir ngay trong cong
cu. Hinh dudi day minh hoa két qua dong goi mot ¥ giang toan thanh SCO cua

Word2SCO:

Am thanh
P (WAV, MP3,
Y giang 1 MID).
(HTML)
Y giang 2 Hinh anh
(HTML) (BMP, GIF,
JPG..))
Y giang n
(HTML)

Tai nguyén khac

Bai giang dong goi thanh SCO

Mot y gidng dong go6i thanh SCO.

e Word2S00

Fad &

o reis dung bii iing: THI1002 Nidp chudd in bn céc by dé 98 chinh sia

-« >

<

(9 Hamlogk cobén: hisn AND A
[ Hém logic e ban: his OR
() Hdem foagpc oo bdine i EX-08
[ Tinh chét eo bibn elia hém loge
3 Tinks cht oo ban ciia hdm logic
[ Tt chik e ban cilia him loge
[ Tinth plwg thustic 18 nhau ol ¢t
[ Céc dang chusn s him logic
L9 Cac dang chuln olia ham logic:
[ Thi b dang tBng chuln cda hé
(3 ¥ nhia ciza dich s Shanon 1
[ Cée dang chulh oba him log:
L) Th dh dang tich chulin el hér
(9 ¥ naghia e inh by Shanon 2
[} £ tir dang chudh ndy seng d-
[ Dargsd

[ P g b fogic: Phautong ph
L) sk gom bien loge: Pheroneg phe
[ mee gom i o : Phaiang ph
[ P o e hosgic: Pheurioneg phhs
[ Rie gon blen longe: Pherong ph
[ R gon him logic: Phurong phe
[ Rt gon ham logic: M3 s5thic
[ P gom hiien hoeie : Pharong phe
() Ptesong phi Quine Me Clushe
LY Phuorg phip Guine Me Clusier
'_‘}Wua.ammwctm--v

*

567 ging 3113 C\Documents and Settrgs\Adminshiaion PHCUDNG My DocumentahTHI1 3002\THI13_002_D31 HTM

Rt gon ham logic: Phuong phap ding bang Karnaugh
Quil tac rit gon
Harm it gon 1 tng oia céc tch: MBI 85 hang ola tng wang Ung vai mit
nhofy CaC 53 1 MOl Tén va 58 hang niy L tich ola cac bidn, DiSn A thay &) t
thira 56 cla tich khi t5t cb céc 58 1 cla rham chi chifa frong phiin nda bing
frong & bidn A oo gld i 1 dhay O NSI cach khac ndu cac 55 1 cda rhom ding
thifi nim wong céc 6 ola bidn & va A thi biEn & 58 dugc don gidn. Hirh duidi
ddy minh hoa vilc Ky cac thidfa s rong tich
Thi dy &5 vdl bang (H 2.2) ta oo két qua nhu sau:

et

AP0 0 Y W
@ f‘l__t"p/g
R ERLE
wwf [
o] 9

j (H28)
ribudem 1

- Ham ¥ 1 hdm 4 bién AB.C.D

= Nhdon 1 chida 2 88 1 (k=1), nhu viy ridm 1 s odn 3 bidin, theo hang, 255 1
nay @28 dhg vl AB v AB, bidn A o dugk doh gidn v theo cit thi 2 6 nay
rgwiitihap .5

KER o g vl nhidm 1 16: B.C.D -
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Theo qui trinh trén, mot tai liéu MS Word phai dugc tach, chuyén ddi thanh
cac asset phu hop, sau d6 bo sung cac tp tin diéu khién dé tr¢ thanh mot SCO.
Chung t6i di nghién ctru va cai dat thanh cong phan mém Word2SCO cho phép
tach, chuyén d6i, dong goi hoan toan tu dong, két qua sinh ra s& 1a cac SCO ¢ dang

nén co thé sir dung trong cac LMS dung chuan SCORM.

V6i su két hop cua cong cu Word2SCO va tép tin template ciia Word, chung
t61 da trién khai viéc viét giao trinh mot cach thuan loi dén nhiing ddi tuong khong
chuyén tin ma khong can doi hoi mot qui trinh k¥ thuat quéa phuc tap. Su két hop
nay con cho phép cac tac gia tai st dung hi¢u qué cac ndi dung gido trinh da dugc

soan thao (bang MS Word) trudc khi chuyén thanh gido trinh dién tu.

Do da s cac bai giang duoc soan bang MS Words nén chung toi viét cong cu
Word2SCO 4p dung trong trudng hop nay. Mic du vay, Word2SCO van c6 thé mo
rong dé co thé sir dung cho cac bai giang viét bang cac phan mém ngudn mé cé tinh

nang tuong tu (StartOffice, OpenOffice).
d. Xy dung mét s6 cong cu tich hop vao hé thong Moodle:

Moodle 1a phan mém cua cong ddng, phan mém mang tinh chat phuc vu
chung. Vi vy, dé phu hop véi yéu cau timg dung e-learning tai khoa CNTT&TT, cac
cong cu hd tro hé théng Moodle can phai dugc xay dung. Duéi day 13 phan trinh bay
so luge vé mot sd cong cu da dugc ching toi thiét ké va cai dat.

o Piéu khién tién trinh hoc ciia hoc vién trong mot course:

Cong cu nay cho phép gido vién co thé tao ra tién trinh cho mot course. Cu
thé, khi thiét 1ap timg chu dé trong mot course, gido vién phai qui dinh cac chu dé
tién quyét ma sinh vién phai dat duoc trudc khi hoc chu d& ma gido vién dang thiét
1ap. Ngoai ra, gido vién ciing phai thiét lap ti 1¢ phan trim s6 diém cho mdi hoat
dong trong mdi chu dé.

Nhu vay, khi tham gia vao mot course nao do, hoc vién phai hoc theo tién

trinh ma gido vién dit ra.
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o Diéu khién tién trinh hoc cua hoc vién trong chuong trinh hoc:

Muc dich cua cong cu nay 1a ndy cho phép gido vién bt budc hoc vién phai
hoc theo tién trinh ma chuong trinh dao tao dd quy dinh. Tuong ty nhu cong cu
duge dé cap o trén, khi thiét 1ap mot course, gido vién phai qui dinh cac course tién
quyét ma sinh vién phai dat duoc trude khi hoc course gido vién dang thiét lap.

e Quan li ngdn hang cdu héi va ra dé tr déng:

Cong cu nay giup gido vién quan li ngan hang cau hoi trong course theo ting
chi dé, loai cau hoi va do kho. Ngoai ra, giao vién co thé ra dé tu dong theo tiéu chi
dat ra (chu dé, loai cau héi va do kho) khong phai chon timg cau héi va thém vao dé
thi nhu chirc nang hi¢n tai ctia hé théng Moodle.

e. Tap huin gidng vién:

Trén co so cac két qua dat duoc, nhom nghién ctru di tién hanh tap huan cho
tat ca cac giang vién trong Khoa dé moi nguoi dé nidm dugc chuian SCORM, sir
dung duogc cong cu Word2SCO dé tir cac giao trinh duoc soan béng MS Worrd
chuyén thanh cac goi SCO va st dung LMS Moodle dé thuc hanh giang day.

f. Thi diém va trién khai:

Luc méi dua hé théng vao van hanh, chua c6 nhiéu giang vién st dung. Céc
thanh vién ctia nhom nghién ciru 13 nhitng nguoi tién phong st dung hé thdng e-
learing va pho bién kinh nghiém cho nhiing ngudi khac. Khi moi nguoi thay duoc
lgi ich thiét thuc cua viée ung dung e-learning thi ai cling tu giac thyc hién.
Mot sb két qua dat dwoe

Khoa CNTT&TT, truong DPHCT di trién khai hé thong e-learning tai dia chi

http://elcit.ctu.edu.vn/. Sau mot thoi gian thuc hi¢n, chung t61 da dat dugc mot s6

két qua nhu sau:
- Doi voi sinh vién lién thong twr cao dang lén dai hoc:

Chung t6i dd xay dung dugc hé théng bai giang dién tr danh cho sinh vién

lién thong. Khoa sinh vién dau tién lién thong tir cao d?mg 1én dai hoc duoc dao tao
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qua hé thong e-learning nay di t6t nghiép. Hién nay, chung t6i dang dao tao cho
khoa thir 2 va tién hanh tuyén sinh khoa thir 3.
- Déi véi sinh vién ciia khoa:

Hinh thtc dao tao bang E-learning 13 mot cong cu hd tro tot cho qua trinh dao
tao bang hoc ché tin chi. V4i doi ngii giang vién va sinh vién di quen tng dung
CNTT, khoa CNTT&TT c6 rat nhiéu thuan loi dé trién khai e-learning. HAau hét cac
giang vién cta khoa déu sir dung hé théng nay dé tai bai giang, tai liéu tham khao,
trao d6i thong tin kip thoi véi sinh vién. Sinh vién ciing c6 thé s dung hé thong nay
dé 1y tai liéu va trao d6i thong tin v6i nhau vé mot chi dé nao d6 trong mot course
ma sinh vién tham gia. Mot trong nhitng chtc ning cta hé théng ma gido vién va
sinh vién wa thich sir dung 1a thi tryc tuyén. Ching t6i di xay dyng dugc mot ngan

hang cau hoi kha phong phu.
- Déi véi sinh vién tai mot sé trung tam lién két:

Ciing giéng nhu sinh vién chinh quy ctia khoa, sinh vién tai cac trung tdm lién
két co phong may duoc nbi két Internet ciing c6 thé tai bai giang, tai liéu tham khao,

trao doi voi gido vién khi c6 nhu cau va thi tryc tuyén.
Tai liéu tham khao.
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PAO TAO QUA MANG PHAT HUY TiNH GIAO TIEP
CUA NGUOI HQC

Hoang Phuwong
Trung tam Dao tao truc tuyén — Trwong PH Pa Ning

Pai hoc Pa Nang la mét trong nhitng don vi di tién phong trong linh viee dao
tao qua mang tai Viét Nam. Tur nam 2003, voi sy giup do cua Pai hoc TEXAS Hoa
Ky, mot chwong trinh dao tao qua mang da duwoc trién khai tai T rung tam CCE tryc
thuéc Pai hoc Pa Nang. Cho dén nay, nhiéu khod hoc vé phwong phép giang day
dai hoc triee tuyén do phia ban té chire; cdc chuyén di tham quan, tim hiéu, nghién
cteu thue dia ca tai Viet Nam va Hoa Ky da dem lai két qua la chwong trinh dao tao
Cit nhdn nganh bién dich tiéng Anh hodn toan qua mang da ra doi véi trén 1500 SV
theo hoc (56 liéu 10/2008). Cdc é-kip lam chwong trinh, gido trinh, phong thu studio
da dwoc thanh Idp, cdc phan mém tién ich dwoc thiét ké da va dang givip SV hoc tdp
mét cach hiéu qud. Bai viét sau ddy phdan dnh nhitng van dé ciia dao tao qua mang
khéng chi ciia Pai hoc Pa Nang ma ciia ca thé gidi, trong xu hudng nghién ciru cdc

te déng qua lai giita nguwoi thay - hoc tro va xa héi trong méi truong hoc tdp do.

Mot trong nhimng e ngai ciia ngudi hoc khi tiép can voi cac khoa hoc qua
mang 1a cam giac “co don”, “lac 16ng” khi d6i dién voi ho khong phai 1a cac thay
giao va ban bé ma la ¢d may tinh lanh ling trén ban lam viéc. Trong lich sir hang
nghin nim cta gido duc, cic hinh thirc dao tao ludén ludn c6 mot chu thé 1a éng thay
hién dién trong khong gian 16p hoc. Ong thay ay c6 thé di chuyén tir ban cua minh
xubng 16p hodc di vong quanh, thdi gian it hodc nhiéu tuy theo yéu cdu cua mdi
phuong phép va phuong thirc dao tao. Ngay trong phuong thire dao tao tir xa ¢ nudce
ta, nguoi hoc van co co hoi tiép xuc truc tiép voi giang vién va ban hoc mdi khi 16p
c6 lich hoc tap trung. Vay co hoi nao cho phuong thirc dao tao qua mang co thé phat
huy tinh giao tiép khi tién dé ctia no - su tiép xtc mit ddi mat cua ngudi thay véi 1op

hoc - hoan toan khong c6?
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Thuec ra tinh giao tiép khong chi mang cac thudc tinh vat Iy ma con bao gdbm
bén trong cac yéu té tAm 1y noi tai. Giao tiép khong chi bao gém trong qua trinh hoi-
dap, néu va giai quyét van dé & 16p ma con hién dién trong ca qua trinh tu duy cua
nguoi hoc. Theo Michael Moore trong Three Types of Interaction, ¢ ba loai giao
tiép trong day - hoc la:

(1) giao tiép giira ngudi hoc va nodi dung bai giang,
(ii)  giao tiép giita thdy gido va hoc tro, va
(iii)  giao tiép gitra ngudi hoc va ngudi hoc.

Pao tao qua mang khong phu dinh bét cir loai hinh nao trong céc loai hinh ké
trén, nguoc lai cac cong cu va phuong phap dao tao truc tuyén con khuyén khich
ngudi hoc ¢ co hdi ning cao chat lugng giao tiép hon hin cac phuong phap dao tao
truyén thong. Qua quan sat cac sinh vién dang hoc chimg chi Advanced English
Grammar theo phuong thirc ddo tao qua mang cta Pai hoc Pa Nang, khi SV dit
nhiéu cau hoi véi thy gido, co hoi giao tiép khong chi xuét hién khi c6 nhiéu SV dat
cau hdi ma con ¢ ca khi cac SV tham gia tra 101. biéu nay kho co thé thuc hién duge
¢ cac 1op dao tao tap trung vi tinh gidi han cua thoi gian va khong gian hoc tap. Do
tinh chét khong dong thoi (asynchronous), SV hoc tip truc tuyén con co thoi gian
suy nghi chin chin hon, tim hiéu tai liéu b6 sung dé cung c¢b cho 1y luan cta minh.
Nhitng SV ¢6 ban tinh nhat nhat, thiéu tu tin ciing d& tham gia dién dan thao luan

khi ngueoi ta khéng biét minh la ai, nén dau c6 phat biéu sai ciing khéng nguwong.

Dé khoi day su giao tiép noi ngudi hoc truc tuyén, thdy gido phai st dung cac
cong cu va chién thuat dic biét. Trong phﬁn mém WebCT, SV co thé st dung cac
cong cu da dugc thiét ké sdn nhu Discussion (thao luan giira thay gido va SV) va
Chat (chuyén gau giita SV) dé néu 1én bat ky thic mic nao vé bai hoc hoic ¥ kién
vé khoa hoc. Pé khoi dong mot chudi giao tiép, co khi giang vién dua van dé can
thao ludn do mét avatar (hoa than) khéi xuéng. Avatar c6 thé 1a mot nguoi dong vai
bénh nhan (trong dao tao y khoa), mot du khach (trong dao tao nganh du lich), hoac

don gian chi la mt SV cham hiéu trong 16p, dua ra cau hoi dé giang vién c6 co hoi
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nhin manh hodc giang k§ hon cho 16p vé mot van dé nao d6. Trong cac budi thuc
hanh thi nghiém, avatar c6 thé déng vai mot nguoi ban hoc, ngudi nay thudng dua
ra y kién gitp cac SV (c6 that) khac cach giai quyét van dé nhung ciing ¢ khi lai
xui by, dua ra 11 khuyén sai. Diéu nay khién cac SV ludn ludn phai van dung kién
thirc cia minh dé phan doan, chon lya cach 1am nao minh cho 14 1a dung. Trong thuc
té cua nhiing 16p hoc qua mang cua Pai hoc Pa Nang, viéc st dung cic cong cu va
chién thuat nay mdt cach tinh té da khoi day duoc tinh tich cuc trong phat biéu cua
SV, dong thoi lam gia ting s6 ngudi tham gia thao luan va chat lugng cudc thao
luan. Nhiéu cau hoi hdu nhu khéng con can giang vién giai dap vi cac y kién cua SV
dua ra da giai quyét duoc van dé.

V6i loai giao tiép thtr ba (iii), su giao tiép giita ngudi hoc voi ngudi hoc cd
thé thuc hién qua cac cong cu néu trén mot cach thudng xuyén hoic qua nhitng bubi
giao luu truc tuyén dong thoi (synchronous) duoc to chire theo lich. Ngudi hoc duoc
moi giao luu véi ban beé va khach moi (chuyén gia, ban giam hiéu vv...) vao mot
thoi gian hen trude, thuong vao cudi tuan dé moi nguoi co thé tham du. Mot noi
dung tro choi nhu gameshow c6 thé dugc 16ng ghép vao chuong trinh dé budi giao
luu thém hép dan. Trong thoi gian qua, nhitng budi giao luu truc tuyén nhu thé da
gitip SV céac chuwong trinh dio tao qua mang ctia Pai hoc Pa Néng c6 co hoi tiép xuc
v6i nha trudng, tim hiéu thém vé phuong phép hoc tap, chwong trinh dao tao, cac
quy dinh vé thi va kiém tra... Nho hinh thirc ndy, nhiéu ndi dung khac giita cac SV
hoc qua mang ty dong da dugc md ra, phong phtl khong kém cac sinh hoat cua 16p
hoc truyén théng nhu cac budi sinh nht, hop mat cudi tuan, di da ngoai v.v... trén
mang hodc ca trong thuc té (khi diéu kién dia 1y cho phép). Déi véi nhiéu nguoi hoc,
nhiing su giao tiép nhu thé khong chi md ra nhiing kénh méi trong xa giao, lam
phong phti hon doi séng hoc tp ciia mdi SV ma chiing con dugc wa thich va chip

nhan vi phu hgp vo1 dac diém va hoan canh cua moi cé nhan.
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PAO TAO TRUC TUYEN - HUONG PI CHUNG CHO
CAC TRUONG PAI HOC

Nguyén Thudn Quy
Phong Dao tao — Truwong DH Béng Thap

I. Dat van dé:

C6 thé hiéu ndm na khai niém dao tao truc tuyén la viéc giang day va hoc tap
thong qua mdy vi tinh ni mang véi mot may cha ¢ noi khac ¢é luu giit sin gido
trinh, hoc liéu va phan mém cén thiét dé c6 thé hoi hay ra dé cho hoc vién hoc truc
tuyén tlr xa. Hodc gido vién c6 thé truyén tai hinh anh va 4m thanh qua duong truyén
cap quang; ADSL hoac WiFi, WiIMAX, mang ndi bg... dé ngudi hoc linh hoi va

nim vimg nhiing tri thire, ki ning, nghé nghiép.

Ngay nay, vin dé dao tao truc tuyén khong con xa la dbi véi moi trudng gido
duc, n6 dang dan dan tién vao hé théng gido duc quéc dan vai vai tro 1a loai hinh
ddo tao ¢6 nhiéu vu diém, tién ich. Mic du & nude ta hinh thic dao tao truc myén da
manh nha tir nhitng nam du thap nién 90 v&i nhidu phan mém hd trg, trai qua gan
30 nam hinh thanh va phat trién, hinh thtrc dao tao truc tuyén da thé hién duogc nhiéu
loi ich, sb lugt ngudi truy cdp vao cac trang web dao tao truc tuyén ting vot theo
cép s6 nhan va nd tré thanh tiéu diém, cha dé trong cac cuoc Hoi thao, Hoi nghi, da
xuét hién mot sb truong dai hoc di dau trong viéc ap dung hinh thirc dao tao truc
tuyén nhu truong Pai hoc Bach khoa Ha No6i, Pai hoc Tay Bic, Pai hoc Cong
nghi¢p TP.HCM, DPai hoc Khoa hoc ty nhién TP.HCM, PH Tra Vinh, Su pham Ha
Noi... Hién tai, nhiéu truong DPai hoc dang tich gdp cac diéu kién can va dua cho loai
hinh dao tao nay, va c6 thé noi, dao tao truc tuyén di trd thanh hudng dén cho cac
truong dai hoc. Mac du vay, hinh thuc dao tao truc tuyén van con ton tai nhiéu van
dé can khic phuc, néi mot cach chinh xac hon 1a dao tao truc tuyén hién nay chwa
thé thay thé cho hinh thtrc dao tao truyén théng va né can dugc nang cao nhiéu hon

nira méi tré thanh hudng di chung cho cac truong dai hoc.
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II. Giai quyét van dé:

O nudc ta, ddo tao tryc tuyén hién nay chi méi & bude dau, chua c6 nhiing
quy chudn, quy dinh cu thé. Tuy nhién, voi nhitng tién ich ma dao tao truc tuyén
mang lai, ching ta khong thé phii nhan vai trd ciia nd trong viéc nang cao hiéu biét
ctia con nguoi. That dé dang dé chung ta tim kiém mot trang web ddo tao truc tuyén,
¢6 nhiéu hoc liéu, tai nguyén dung dé tham khao. Hién nay, chiing ta co thé tim théy
chuong trinh dao tao truc tuyén voi 3 kénh chinh: ciia cic trudng dai hoc trong
nudc, cadc chuong trinh tir nude ngoai dua vao Viét Nam, ctia cac cong ty lap ra. Voi
nhiing ai da va dang st dung cac trang web dao tao truc tuyén hodc dang hoc tap tai
céc truong co dao tao truc tuyén déu thdy dugc loi ich cia hinh thic nay. Ciing
giéng nhu bt ctr cong vi¢c gi duogc truc tuyén nhu hoi hop truc myén, tu van truc
tuyén, giao luu truc tuyén... dao tao truc tuyén ciing tiét kiém duoc thoi gian, khong

gian; cong suc, tién bac dong tho1 mang lai hi¢u qua cao.

Dao tao truc tuyén sé rat ngin thoi gian, khong gian dao tao. Ngudi hoc ¢o
thé hoc véi toc dd nhanh nhat c6 thé, ngudi hoc duoc chi dong sip xép thoi gian
biéu ctia minh nhung phai dam bao tdt cac bai luan gido vién giao cho. Bén canh do,
viéc hoc tap truc tuyén khong mét thoi gian dén 16p, di lai cua nguoi hoc. Pé tao
duge mot 16p hoc truc tuyén khong can phai xay dung co s ha tang: truong, 16p,
ban, ghé. .. nhu cac 16p hoc binh thuong, viéc hoc tap truc tuyén dién ra nhanh khi
nguoi hoc da tao 1ap duoc tai khoan cua minh, va co thé truy cap bat ctr lac nao va
bat cr noi ndo néu co du cac cong cu can thiét nhu may tinh, mang. .. ngudi hoc cd

thé dé dang trao d6i vdi gido vién, cac hoc vién khac va dugce giai dap nhanh chong.

Dbao tao truc myén tiét kiém chi phi dao tao. Nhiing ai mubn c6 duogc ching
chi hodc bang céap, hodc chi 1a khach truy cap c6 thé dang ky tai khoa hoc minh can
hoc, c6 thé truy cap toan bo khoa hoc, nguot hoc dugc cép mot tai khoan va mat
m3, sau d6 chi can nhap tén ding nhap va mat khau cua minh 1a c6 thé truy cap
va tim thay tai liéu, khong phai di lai ton kém nhiéu nhu cach hoc thong thuong.
Chang han nhu chi phi cho mot khéa CCNA tai vietnamlearning chi gan 2.5 triéu
ddng, giam dugc hon mot nira néu hoc theo cach binh thudng ¢ cac trung tim. Hay
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hoc phi chi tir 5.000 déng dén 10.000 dong cho mot bai giang cac moén hoc phd
thong hodc chi 15.000 dong dén 100.000 ddng cho mdt mon hoc theo chuyén dé,
dic biét, ngdy nay céc trang web hoc tiéng Anh truc tuyén xuat hién cang nhiéu, dap
mg nhu ciu cta ngudi hoc va trung binh ngudi hoc chi mat khoang 1.000 dong cho
mot ngay hoc, tham chi c6 trang web hd trg hoc mién phi. Riéng nhitng trang web
dao tao truc tuyén cia cac truong dai hoc 1a hdu nhu mién phi va nguoi sir dung
céc trang nay cé thé tai tai liéu, bai giang vé nha hoc hodc tham khao thém. Bén
canh do, chuong trinh dao tao, bai gidng duoc st dung lai nhiéu 1an va dugc nhiéu
dbi tuong str dung. Viéc khong phai xay dung cac “16p hoc thuc chat” sé tiét kiém
dugc mot khoan kinh phi x4y dung, néu ngudi hoc 1 can bd, cong nhan vién tham
gia 16p hoc truc tuyén ciing c6 nghia 13 nguoi hoc van dam bao hoan thanh tét cong
viéc duoc giao, khic phuc dugc tinh trang thiéu can bo, nhan vién trong cic co

quan, doanh nghiép khi c6 nhidu nguoi di hoc tai cac “16p hoc thuc chéat”.

Khong mat nhiéu thoi gian, tién bac cho viéc di lai, hoc vién tham gia cac lop
hoc truc tuyén s& tiét kiém duoc sic minh va s& chu dong truy cap, tiép thu bai
giang khi da chuan bi sin sang. Riéng ddi v6i cac giang vién trong dao tao truc
tuyén ciing sé& tiét kiém dugc cong suc khi da thiét 1ap dugc bai giang hoan chinh do

bai giang sé duogc st dung nhiéu lan.

bao tao truc tuyén mang lai hi¢u qua cao. Hi€éu qua cua dao tao truc tuyén
khong chi dimg lai & tAim bang hay gidy ching nhan ma nguoi ding ky hoc nhin
dugc, hon hét 1a hiéu qua chuyén bién tir phia nguoi hoc trén ca hai yéu té: Tinh
cach (su tich cuc, chu dong, doc lap) va kién thuc. Trong thoi dai cong nghiép nhu
hién nay, cach hoc online khong chép nhan thai d6 hoc tap lo 1a, cham chap va thiéu
chu dong, trai lai, khi hoc truc tuyén doi hoi nguoi hoc phai c6 dong co hoc tap diung
ddn va c6 nhu cau md rong kién thirc, tir 46, ngudi hoc méi hinh thanh thai do hoc
tap nghiém tuc, ty dinh hudéng cach hoc cho minh. Ngudi hoc nang cao kha nang st
dung vi tinh, email, xtr 1y thoéng tin trén mang va kha ning giai quyét vin dé. Pao

tao truc tuyén s& giup sb luong giang vién gioi va bai giang co cht luong ting 1én
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theo cap so nhan, theo do, nguoi hoc dugc tiép can rong rai voi nhi€u gidng vién va

bai giang chat luong cao.

Hién nay, rat nhiéu truong Pai hoc da va dang ap dung hinh thure dao tao theo
hoc ché tin chi. Trong tuong lai khong xa, tit ca cac truong cao dang, dai hoc trong
toan qudc déu phai ap dung hinh thirc dao tao nay. Hoc theo tin chi gitip nguoi hoc
tich cuc, chu dong hon, tu sép xép thoi gian biéu va tu lya chon giang vién, sinh
vién s& tich lily dan cic chtng chi, khi nao du s& dugce cong nhan hoan thanh khoa
hoc. Theo d6, 16p hoc truyén thong khong con ton tai nira. So voi dao tao theo tin
chi thi ddo tao tryc tuyén ciing c6 mot s6 diém chung nhu vay. Nhung dao tao truc
tuyén doi hoi phai c6 mot sé dicu kién bat bude, can va di dé nang cao chét luong
dao tao. Hién nay nhin chung cac truong DPai hoc da dap ung dugc mdt s6 diéu kién
d6, chang han nhu co s¢ vat chat (hé théng cong nghé thong tin, hoc liéu...), con
ngudi (d0i ngii quan 1y, giang vién...). Tuy nhién, dé dam bao tinh thudng xuyén,
lién tuc, chit luong dao tao va md rong linh vuc dao tao truc tuyén, doi héi cac
truong phai s¢ hiru mét luwong 16n tai li¢u phuc vu cho cong tac dao tao. Muén vay,
doi hoi phai c6 doi ngil giang vién c6 chuyén mén gioi, sin sang giai quyét cac van
dé gap phai.

Viéc dao tao truc tuyén tai cac truong Pai hoc s€ gitp nhan rong viéc quang
ba thuong hiéu cta nha truong, day la didu ma cac truong Dai hoc déu mong mudn.
Tuy nhién, dé cong tac dao tao truc tuyén dat hi€u qua cao, cac truong DPai hoc phai
dam bao mot sd yéu cAu vé hé théng phén mém nhu: dang ky moén hoc, hoc vién,
lich trinh giang day, tai chinh, chat lugng ctia chuong trinh... Piéu quan trong nhat
la phai ¢o cac tai li€u hoc tap tdt.

Pao tao truc tuyén mo rong ddi twong tham gia hoc, mo rong khong gian,
khong giéi han dia phuong, tudi tac, khi nguoi hoc c6 nhu cau déu co thé dang ky
tham gia cac 16p truc tuyén. Chiing ta c6 thé hinh dung ra mot xa hoi hoc tap twong
lai v6i mdy tinh, mang Internet ma khong can phai sap xép 16p hoc voi ban ghé,
bang den, va ai cling c6 thé hoc tap theo nhu cau ctia minh chi can nhiing cai nhép
chudt vao trang web cia mot truong dai hoc nao d6. C6 mdt thuc té ma chung ta
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phai chap nhan va dan din méi co thé khic phuc duoc 1a cho du hé thong cong nghé
thong tin rat phat trién nhung viéc dao tao truc tuyén van phai két hop véi nhimg bai

giang truyén thong dé nguoi hoc dé tim kiém va theo hoc.
II. Kétluan:

Vi¢t Nam da mé ctra hdi nhap, chung ta cé thé ty minh nhap va xuét khau tri
thire ra thé gidi, do d6 nén gido duc nudc ta ciing phai dap tng yéu ciu cua tinh hinh
méi. Ap dung hinh thtc dao tao truc tuyén s& dap ung dugc nhu cau hoc tip cia xa
hoi, dic biét la dbi tuong vua lam vira hoc, giup nguodi hoc bod sung, cap nhat kién

thire, k¥ nang khi ho thuc sy can.

Thuc té, tai Viét Nam, ddo tao truc tuyén chua thé thay thé phuong thuc dao
tao truyén théng, do né chi dang & muc so khai, $6 luong va chét lugng chua cao,
pham vi va ddi tugng tham gia con han ché, thiéu cac co s vat chat can thiét. Theo
Thac sy Tiép Lé - truong University of Sungkyunkwan, TP Seoul, Han Qudc nhan
xét: Pao tao truc tuyén & Viét Nam rat can mot ca hich 16n trén nhiéu binh dién.
That vay, dé nang cao $6 lugng va chét lugng cua dao tao truc tuyén, ching ta con
phai mét nhiéu thoi gian, tién cia va cong stc, didu nay rt can su chung tay xay
dung cua céac truong Pai hoc trong nudc. Moi viée gi khi méi bat dau déu c6 kho
khan, dao tao truc tuyén cling vay, nhung khi da tao lap dugc thi rt tién ich va
mang lai hi€u qua lau dai, loi ich thu duogc rat 16n. Chung ta c6 thé kh'fmg dinh rﬁng
dao tao truc tuyén c6 chat luong s€ md ra mot 16i di rong va hiéu qua cho gido duc
Viét Nam, va rang cic trudng Dai hoc sé dong vai trd vo cling quan trong trong 16i
di 4y, boi vi cac trudng dai hoc s& 1a nhimng nhip din chu yéu dé két ndi ngudi hoc

v6i tri thirc théng qua hé thdng cong nghé cao.

Tai li€éu tham khao

“Pao tao truc tuyén— Can cii hich trén nhiéu binh dién”’, http://www.media.vn.

62



HQI THAO KHOA HOQC: PAO TAO TRUC TUYEN TRONG NHA TRUONG VIET NAM-THUC
TRANG VA GIAI PHAP

PAO TAO TRUC TUYEN
MANH DAT GIAU TIEM NANG

Nguyén Phwic Tai
Phong Thanh tra Dao tao — Truong DH Béng Thap

Chi can mot may tinh ndi mang va mat ma tai khoan do thé tra trudc cap cua
mot trang web dao tao tryc tuyén 1a chung ta c6 thé d& dang tham gia mot 16p hoc
trén mang Internet, do6 1a 16p hoc truc tuyén. O d6 ¢co thﬁy, hoc vién va hoc liéu,
nhung khong ton tai cac co s& vét chat cia mot 16p hoc thuong thdy. Ngudi hoc ¢6
thé hoc bat cr khi nao, va bat ¢t noi nao. Nhitng loi ich ctia hinh thirc hoc truc
tuyén rat nhiéu nhu linh hoat, dap ung dugc nhu ciu thuc t& ciia ngudi hoc, ré,
nhanh v.v... Bén canh d6 hién nay van ton tai mot sd vin dé can khéc phuc trong
phuong thirc dao tao nay nhu: khong tranh khoi viéc lam bai ho néu nguoi hoc
khong c6 y thirc hoc tap nghiém tic, sy qua tai khi cing ltc c6 nhiéu ngudi truy cap,
khau quan ly chua chat ch€, quy mo chua 16n va chét lugng dao tao chua cao, v.v...

Tuy nhién, chiing ta thdy rang ddo tao tryc tuyén 1a mot manh dat giau tiém ning.
1. Mét viing dit méi mé:

Dao tao tryc tuyén chi méi tré thanh trao luu trong vai ndm tré lai day, chu
yéu la nhitng phan mém giang day truc tuyén chuong trinh trung hoc pho thong. N6
that su chi dang budc di nhimg budc dau tién trén con duong dai phia trude. O Viét
Nam, viéc 4p dung hinh thirc dao tao nay chi la dot thir nghiém, c6 khoang hon 10
trang web dao tao tuc tuyén nhdm muc dich kinh doanh, con céc truong Pai hoc thi
vira dao tao vira tim hiéu thém. Chinh vi con méi mé nén con gip nhiéu kho khin,
nhung diéu d6 ciing gitp cho nhimg ngudi am hiéu hinh thic dao tao online nay cd
diéu kién thé hién minh. Trong cudc canh tranh ma ai cling c6 co hdi ngang nhau thi

phan thang s€ thudc v€ nhitng nguoi ¢ tam huyét va co strc 1au bén.
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Tuy vy, viéc khai pha mot ving dat méi doi hoi phai c6 stc luc va thoi gian
cung véi kha nang tai chinh.
2. Pap wng nhu ciu xa hoi:

Viéc ap dung cac dich vu truc tuyén khong chi 1a xu thé tit yéu cua thé gioi

ma ngay & Viét Nam thi nhu cau ndy ngdy cang manh mé.

O nudc ta da va dang ap dung hinh thic thi tric nghiém d6i v6i ky thi Tt
nghiép pho thong va thi Tuyén sinh vao Cao dang, Pai hoc, day 1a diéu kién thuan
lgi cho céac trang web dao tao truc tuyén phat trién. Boi vi hoc sinh s& d& dang hoc

tap, tham khao thém mot kénh thong tin bo ich ngoai gio hoc trén 16p.

Ngay nay, nhu cau hoc tap ning cao trinh d6, k¥ ning dé phuc vu tét hon cho
cong vigce, nhiéu can bd, nhan vién mong mudn duoc trang bi thém kién thirc ngay
cang nhiéu. Su lya chon dau tién cua cac cong ty, doanh nghiép la céc phén mém
dao tao truc tuyén, ho cho nhén vién cia minh tham gia cac 16p hoc truc tuyén ma
khéng phai lo lang nhiéu dén cong viée cua cong ty vi nhan vién cia hoc van phai

lam viéc binh thuong va chi hoc tap khi sép Xép duoc thoi gian thuén loi nhét.
3. Nhiéu tién ich:

bao tao truc tuyén vira nhanh, vira ré lai linh hoat. Khi tham gia céac 16p hoc
tryc tuyén, ngudi hoc dugc chu dong sip xép thoi gian biéu cho minh, néu ngudi
hoc vuot qua dugc cac bai kiém tra va hoan thanh cac bai luan ma gido vién quy
dinh thi c6 thé rat ngan thoi gian hoc t6i da. Kinh phi cho mét ching chi hodc mot
bai giang lai rat ré, c6 khi tiét kiém dugc mot nira kinh phi so véi hoc tap tai cac 16p
hoc binh thuong, tham chi ¢ nhitng bai giang chi ton vai ngan dong. Hoc online,
ngudi hoc khong mat thoi gian, tién ciia cho viée di lai, ¢6 thé hoc bat ky Iic nao va

dia diém tu do.

M0t tién ich ndi bat nira cta hinh thic dao tao truc tuyén l1a ngudt hoc hoan
toan cha dong trong viéc tiép thu tri thirc, ngudi hoc chi dang ky hoc mot 16p nao dé

khi ho can tim hiéu, can dugc trang bi kién thirc do 16p hoc d6 mang lai.
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4. Co cac diéu kién can thiét dé phat trién:
Cac diéu kién can & day phai néi dén 2 phia: Phia dao tao va phia ngudi hoc.

- Phia dao tao: Mang cac truong dai hoc rong khip trong ca nudc, rat nhiéu
truong da co kinh nghiém trong viéc dao tao nguén nhén lyc, nam dugc nhu cu cia
xd hoi. Cac truong dang s hitu mot ngudn tai nguyén vo gia, d6 1a con ngudi -
nhiing giang vién chat luong cao, day s& 1a cha xdy dung cac bai giang chat lugng.
Pong thoi, cac doanh nghiép, cac cong ty thiét ké phan mém dang huéng dén hinh
thire ddo tao nay dé thu loi nhuan, ho c6 du cac diéu kién vé ngudi va cta dé nhan

rong mo hinh dao tao truc tuyén.

- Phia nguoi hoc: Hang chuc triéu nguoi dang str dung Internet, hang chuc
tri¢u hoc sinh, sinh vién va cong nhan vién c6 di€u kién hoc tap truc tuyén, day s¢ 1a

lugng khach hang déng dao gitip cho viée dao tao truc tuyén mé rong duoc quy mo.

Mang ludi cong nghé thong tin dang mo rong dén tan cac vung nong thon,
mién nui, tao di€u kién thuan lgi cho moi nguoi co dip ti€p xuc voi hinh thic dao

tao truc tuyén.

V61 cac mdt phan tich trén, co thé khéng dinh dao tao truc tuyén dang can
nhimg chuyén gia vom mam cho sy phat trién nhdy vot vé sau. Trong tuong lai,
hinh thirc nay s€ thu hut dugc dong dao khach hang (hoc vién) boi nhitng tién ich
ctia nd. Mubn vy, ngay tir biy gid cac trudng Pai hoc, cac cong ty can cha trong
dén viéc quang ba thuong hi¢u, mé rong thi truong va linh vuc dao tao, bén canh do
rat can dam bao chat lugng dao tao. Hinh thure dao tao truc tuyén that sy dap ung

yéu cau cua chu truong xa hoi hoa gido duc.
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THUC TRANG VE MO HINH PAO TAO TRUC TUYEN O

TRUONG PAI HQC SU PHAM - PAI HQC THAI NGUYEN
Vi Thi Thdi
Dai hoc Sw pham- Dai hoc Thdi Nguyén

Nam hoc 2008- 2009 c6 tén la “Nam hoc ung dung cong nghé thong
tin(CNTT)” nham tao budc dot pha trong tmg dung CNTT, gop phan thyc hién nang
cao chét luong gido duc theo dinh hudéng “Chudn hoa, hién dai héa”. Vi nam hoc
nay, chuong trinh cong nghé gido duc dugc trién khai trén co so 4p dung CNTT
trong day va hoc, hd trg d6i méi ndi dung va phuong phéap giang day, tich hop ung
dung CNTT trong tirng nganh hoc, mon hoc mot cach tich cuc, hi€u qua va sang tao;
tac dong tich cuc nham phat huy tinh tu hoc, tu nghién ctru tim toi thong tin cho
nguoi hoc, tao diéu kién dé nguoi hoc co thé hoc & moi noi, moi lic, tim duge noi
dung hoc phu hgp; x6a bd su lac hau vé cong nghé va thong tin do khoang céach dia

li dem lai.

Trong chuong trinh cong nghé gido duc c6 dua ra nhitng giai phap dé day
manh tng dung CNTT trong gido duc. Mot trong nhitng giai phap d6 1a: trién khai
manh mé& cong nghé E-Learning. T6 chuc cho gido vién, giang vién soan bai giang
dién tir E-learning truc tuyén; td chirc cac khoa hoc trén mang; tang tinh mém déo

trong viéc lya chon co hoi hoc tap cho nguoi hoc.[1]

Mot trong nhimng hinh thirc dio tao bang E-learning 1a hinh thirc dao tao truc
tuyén (Online learning/Training), day 1a hinh thirc dao tao c¢6 sir dung két ndi mang
dé thuc hién viéc day va hoc. Nguoi hoc co thé hoc truc tuyén qua Internet, c6 thé
ldy tai liéu tu hoc trén mang, giao tiép giita ngudi hoc va nguoi day, gitta ngudi hoc

véi nhau thong qua cac dién dan hoc tap, phong chat, E-seminar...

Lau nay trong cac khoa hoc gido duc tir xa trén web thong tin dudi dang van
ban duoc chuyén thanh dang dién tir va dua 1én trang web dé ngudi hoc doc hoic in
ra roi hoc. Véi thé loai nay tai liéu cho ngudi hoc duogc chuyén tal mot cach nhanh
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chéng, tao diéu kién thuan loi cho nguoi hoc trong viée tim kiém va cac thao tac trén
van ban, ting su d& dang trong viéc cip nhat va sta chita va phat trién thong tin.
Tuy nhién cac khéa hoc truc tuyén kiéu dya trén vin ban thudng phai bd sung thém
bang cac cong cu tuong tac nhu cic dién dan, chat... ma tac dung cua nd thuong it
hiéu qua, kha ning hd tro truc tuyén cua ngudi thdy bi han ché va khong phai luc

nao ciing co6 thé thuc hién duogc.

Hién nay thé loai thtr hai cta cac khoa hoc truc tuyén dang duoc phé bién
mot cach tich cuc va to ra c6 nhiéu wu viét vi né su dung dugc suc manh cua
Internet nhu mot moi trudng day va hoc. Trong hinh thirc dao tao tryc tuyén nay,
moi tai li€u va hoat dong cua cac khoa hoc déu duge cung cép tr cac dich vu cua
Internet. Cac dbi twong hoc 1a nhitng thanh phén truc tuyén gém co: vin ban (chi
xuit hién trong nhitng doan ngén gon, suc tich), thu dién t, ban thao luan
(discussion board), cac cong cu dé noi chuyén (chat utilities), tiéng noi (voice),
thong diép (instant messaging); video clips; cac hoat dong tuwong tac 1an nhau
(interactive activities), cdc md phong (simulations); cac bai tdp tu dénh gia
(selfgrading exercises), cac bai thi van dap (quizzes), cac bai kiém tra, cac kho thong
tin (websites)... Xung quanh céc thanh phan ké trén mot mé hinh dao tao hoan chinh
duogc xay dung vua cé thé dung dé t6 chirc dao tao vira co thé dung dé tu dao tao,
vira ¢ thé ap dung d6i v6i hinh thirc dao tao tap trung, vira c6 thé ap dung ddi voi
hinh thirc dao tao tir xa va phan tan.

O Viét Nam, nhitng yéu t6 co ban gop phan dam bao sy thanh cong cua
chuong trinh cong nghé gido duc (trong d6 cd dao tao truc tuyén) 1a hién nay ching

ta da xay dung duoc website e- learning http://el.edu.net.vn dé tuyén truyén, phd cap

cong nghé. P Viét hoa phan mém ma ngudn mé Moodle (dé xay dung va quan 1y
hé thong hoc tap truc tuyén), di st dung chuan cong nghé SCORM (chuan dugc thé
gidi cong nhan, dé co thé hop tic va phat trién trong linh vuc CNTT) va dang trién
khai chuyén giao cic phin mém cong cu tao bai giang dat chuan qudc té mién phi
giup xuét ban cac dinh dang file tuan chudn SCORM nhu eXe, Lectora, Violet...

phul hop véi nhu cau Viét Nam (hiéu qua cao, tiét kiém, d& sir dung va khai thac).
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V6i cach lam nay chung ta c6 thé tan dung duoc cac ngudn bai giang cua cac nude
khéc, tién t6i dubi kip, chia sé¢ va hoa nhap voi khu vyc va quéc té trong linh vuc
ung dung CNTT nham thuc hién ti€u chi gido duc méi: hoc moi noi, hoc moi lac,
hoc theo s& thich, va hoc subt doi (lifelong learning). E-Learning cung ton tai va bd

sung cho cac phuong phap hoc tap truyén thong.

Hién nay, E-Learning dang tr& thanh mot hinh thire hoc tap phé bién & mot sd
nudc phat trién trén thé gioi. Dé ton tai, phat trién va hoi nhap, bén canh viéc nghién
ctru k¥ ludng vé co s 1y luan cia loai hinh dio tao niy ching ta can phai tich cuc
ap dung nhiing tién bo méi ciia khoa hoc va cong nghé, tao kha nang di tat, don dau

nham thyc hién thang loi chuong trinh cong nghé gido duc.

Véi sy tro gitp cia cong dong Moodle Viét Nam trong van dé& Viét hoa va
huéng din phat trién Moodle cho hé thong E-Learning, trong mot vai nim gan day
(tir 2006) truong Pai hoc Su pham- Pai hoc Thai Nguyén di tién hanh nghién ctu,
thiét ké va st dung cac bai giang e-learning. Budc dau thir nghiém trién khai hinh
thirc dao tao truc tuyén & mot sd noi dung nhu hoc phﬁn Hinh hoc so céip (chuyén
nganh Toan), Ban d6 hoc (chuyén nganh Dia 1i) & mirc d6 két hop E-Learning véi

16p hoc truyén thong.

Toan bd ndi dung chuong trinh cta hoc phan Hinh hoc so c¢ip ciing nhu Ban

dd hoc duoc truyén tai 1én website: http://www.daotaotructuyen.org Kién thirc mon

hoc duogc chia thanh cdc mddun nhé (theo ting tuan), & mdi mddun c6 cac phan: dit
van dé, kién thuc co ban, kién thirc nang cao va bg cau hdi trac nghi€ém kiém tra,

danh gia kha ndng nhan thuc cua SV.

Hoc phan Hinh hoc so cap ¢ truong DPHSP nham muc tiéu rén luyén k¥ ning
giai toan, bd sung mot sd kién thirc hinh hoc nang cao, img dung hinh hoc cao cép
dé soi sang hinh hoc so cap. Hoc phan dugc tinh 06 don vi hoc trinh (twong dwong
v6i 90 tiét). Pa co 440 SV tham gia, trong d6 c6 180 SV da hoan thanh khéa hoc
theo hinh thirc dao tao truc tuyén, 260 SV con lai dang tiép tuc tham gia hoc tap theo
hinh thitc ndy. Cac SV tham gia hoc theo timg tudn, két thiic mdi tudn s& c6 cac bai

kiém tra kién thirc. Biém s6 danh gia ctia SV s€ cdn clt vao céac yéu to nhu: Bai thi,
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tham gia dién dan, 1am céac bai tap 16n, thoi gian tham gia hoc tap... két hop véi cac

bai tur luan trén 16p hoc truyén thong.

Hoc phén Ban dd hoc & truong DHSP nhdm muc tiéu trang bi cho sinh vién
nhiing khai niém co ban vé ban do6 hoc, ban d6 dija li; co s& toan hoc cta ban do;
ngodn ngit ban do; tong quat hod ban d6; nhitng nguyén tic thanh 1ap va str dung ban
dd; ban d6 gido khoa va viéc st dung ban dd trong day - hoc & truong phé thong.
Hoc phan dugc tinh 04 don vi hoc trinh (twong duong véi 60 tiét). Da co trén 50 SV

dang tham gia theo hinh thirc dao tao truc tuyén 0 hoc ki 2 toi.

Qua thuc nghiém ban dau cho thay tinh kha thi cta hinh thic dao tao truc
tuyén & truong DPHSP- DPHTN, khang dinh su can thiét can phai thiét ké cac mo hinh
cho hé thong E-Learning (cong dao tao truc tuyén) trong tuong lai ciia nha trudng.
Trong tuong lai nha truong s& tiép tuc nghién ctru kha ning trién khai dao tao truc
tuyén ¢ mot s6 modun nhu: nghiép vu su pham, phuong phap day hoc, nghién ctru
khoa hoc... tir d6, dé xuit tién trinh day hoc phu hop véi dinh huéng doi méi gido

duc.

Tai li€éu tham khao

1- Quach Tuan Ngoc. Ung dung CNTT trong dao tao gido vién- Ki yéu hoi thao
“Ung dung CNTT trong dao tao bdi dudng gido vién & Viét Nam”. Ha Noi 8-
2008”.)

2- Nguyén Danh Nam. “ Xdy dung va trién khai dao tao truc tuyén hoc phan hinh
hoc so cdp cho sinh vién sw pham nganh Todn”. Thai Nguyén 9-2007.

3- Bai giang dién tir hoc phan “Hinh hoc so cap” (tac gia Nguyén Danh Nam) va

hoc phan “Ban do hoc” (tac gia PS Vit Son) cho hé théng e-learning.
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BAI GIANG DPIEN TU
BAN THEM VE HAI CHU “TUONG TAC”

Tran Xudn Tuyén

Cong ty Phén mém gido duc Khai Minh

“Bai giang dién tir” 1a khai niém dugc nhic t6i kha nhiéu trong thoi gian qua,
nhit 13 trong bdi canh toan nganh gido duc thé hién r& quyét tim day manh ung
dung CNTT trong truong hoc. Noi dén bai giang dién tir, vn dé duogc thao luan soi
ndi nhat chinh 13 hai chit “twong tac”. Cac y kién va thic mac duogc lap lai nhiéu lan
trén nhiéu dién dan giao duc, trong nhiéu cudc hoi thao, cu thé 1a: mot bai giang dién
tir s& tuong tac nhu thé ndo; nhiing dic diém va tinh chat gi mot bai giang dién tir
can c6 dé thé hién tinh twong tac... Trén co sé nhing cudc trao doi d6, bai viét nay
s& tong hop cach hiéu tir nhiéu goc d6 va cb ging néu ra mot nhan dinh tong quat

nhét.

Trude hét, theo ¥ kién tir cac nha 1anh dao, cac nha quan 1y gido duc va cac
chuyén gia diu nganh da nhin manh trong thoi gian qua, mot bai giang dién tir
khong don thuan chi 12 mot bai trinh chiéu (dang PowerPoint hay céc thé loai twong
tu). Trude day khi thiét bi trinh chiéu con dit do va bai trinh chiéu con chua phd
bién, cac thay c6 gido thudng ding nhing birc hinh tu v& (hay do hoc trd v&) phong
to tir nhitng birc hinh trong sach gido khoa hodc dung nhing tAm hoa d6 in sin do
cac don vi san xudt gido cu truc quan cung cip. Vi cac thiét bi phu tro giang day

nay, ti€t hoc tré nén sinh dong va hap dan hon 5 rét.

Ngay nay, cc bai trinh chiéu cai thién hiéu qua giang day va hoc tap gip
nhiéu 1an cac birc v& trén gidy trudc ddy. Nhing ¥ tuong méi mé, nhimmg ndi dung
tham khao phong phu va phic tap duge dua thém vao bai trinh chiéu mot cach dé
dang. Mac du khéi dau viéc soan thao cac bai trinh chiéu tao ra mot vai tro ngai cho
céc thay co, that kho c6 thé phii nhan nhiing tac dung tich cuc ma su “doi méi” nay
mang t6i. Nhung tyu chung lai, du ¢6 tac dung gitip cho bai giang hap dan hon, 16i
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cudn nguoi hoc hon, cach lam nay van chi 1a mét hinh thuc 14t qua 14t lai cac buc

“hoat hinh” thay vi céc burc hinh tinh trudc kia ma thoi.

Trong khi d6, xa hdi hi¢n dai va nén kinh té tri thic ngay cang tao ra ap luc
16n hon ddi véi hoc vién, yéu cau ho phai c6 kha nang tiép can, phan tich, chit loc
va ghi nhé kién thirc mot cach nhanh chong, chudn xac. V& phia gido vién, viéc dua
hoc trd vao vi tri trung tam cua tiét hoc, tang cuong tinh chu dong, phat huy sy sang
tao va tu duy doc 14p ciia ngudi hoc thay vi “thdy doc trd chép” theo cach truyén
théng van 1a diéu trin tré lau nay. Chinh vi vay, c6 thé néi ca ngudi day va ngudi
hoc duong nhu chua bao gio théi doi hoi mot mo hinh, mot phuwong phap hoc tép va
ddo tao that sy “d6i méi”, co kha ning ho trg ho giam bt cing théng, tiét kiém thoi
gian ma van dat thanh tich cao nhu mong doi.

Pé dap tmg duoc doi hoi ndy, cac bai giang phai c6 tinh tuong tac. Khong
nhimg chi twong tac voi ndi dung, chiang han nguoi hoc c6 thé sao chép bai giang
vao dia CD rdi mang vé nha tu hoc, tinh tuong tac con thé hién & chd nguodi hoc co
kha niang trao d6i truc tiép v6i ngudi khac, tirc thiy gido hay ban hoc moi lac moi
noi. Nhung du dudi hinh thirc twong tac nao, véi ndi dung hay voi nguoi khac hay

ca hai, mot bai giang dién tir luén can hdi tu nhirng dac tinh sau day:
Kiém tra

Nhiing cau héi tric nghiém dugc 10ng ghép ngay sau mdi phan hoc; nhimng
phuong an tra 161 du 14t 1éo va du khé dé khién ngudi hoc phai dong ndo nhé lai
nhitng gi vira hoc. Nhu vy, ngudi hoc khong chi doc ludt rdi... quén nhu trude day
ma mot cach tu nhién, ho duoc tao co hoi dé cung ¢d kién thire ngay khi bai hoc con
chua két thuc. Su suy luan dé tra 101 cau hoi, du cau hoi dé, tao ra mot thoi quen tu
duy rat tt. D6 1a chua ké sy suy luan lién tuc nay chinh 1a tac nhéan kich thich nguoi
hoc tap trung hon vao bai hoc. Quan trong 1a sy tap trung d6 hoan toan ty nhién, tu
giac va ty nguyén xudt phat tir phia nguoi hoc chir khong phai tir sy ap dit tir phia

giao vién.
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Danh gia

Thay vi luén can mot ngudi thay gido giam sat, chdm bai va cho diém, bai
giang dién tir c6 kha ning lam tot nhiém vu nay. Trong khi thay gido mat nhiéu phat
dé doc bai, chita bai va cho diém, chirc niang danh gia ciia mot bai giang dién tir 1am
viéc d6 nhanh hon rat nhiéu. Khong chi dimg lai & murc cho diém, chiic ning danh
gia nay con c6 kha niang cho biét nguoi hoc da hiéu bai duoc bao nhiéu phan tram,
hiéu t6t nhat & phan nao, kém nhét & phan nao... N6 ciing ¢ kha niang thong ké két
qua trén mat bang chung va dua ra su so sanh véi cac hoc vién khac. Két qua danh
gia ¢6 thé dugc luu trir vao hd so ¢4 nhan va anh hudng ngay lap tic dén hé thong
xép loai thir bac dugc cong bd cong khai thudng xuyén. Diéu nay gitip hoc sinh c6
thém dong luc phin déu trong hoc tip. Tuy vdy, kha ning danh gia nay cua bai
giang dién tir it hitu dung trong truong hgp mon hoc thudec nhoém van hoc hay nghé

thuat.
Dén huéng

Trong mot 16p hoc cé vai chuc hoc sinh, kha ndng nam bit va tiép thu cua cac
hoc sinh 14 rat khac nhau. That khé khin néu mot thay gido phai giup d& timg hoc
sinh ciing ¢ va lap 16 hong kién thirc dé dat t6i su thau hiéu tuong tan bai hoc. Doi
khi, sy nd lyc ciia ngudi thiy trong trudng hop nay khong tao ra két qua nhu mong
mudn ma nguoc lai, hoc trd ¢ thé nay sinh tdm 1y ¥ lai vao thy gido. Bai giang
dién tir t6 ra c6 wu thé hon, vi mot bai giang dién tir dung nghia phai c6 kha niang
dan huéng nguoi hoc theo kiéu step - by - step (ting budc mot) dé di tir phan tham
khao nay t&i phan tham khao phu hop tiép theo.

Kéo tha

No6i dén su tuong tac khong thé khong ké dén nhiing tinh hudng ma & do
nguoi hoc thuc sy duoc cam nam, dich chuyén cac d6i tuong thi nghiém dé xem xét
cac két qua tuong ung. Vi dy, trong bai thi nghi€ém mon vat 1y vé tac dung lyc, hoc
sinh c6 thé kéo vat tac dung vé cac hudng khac nhau roi tha ra dé xem két qua. Hay

don gian hon, trong bai toan v& dd thi, ngudi hoc phai co kha ning thay ddi cac
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nhanh dd thi tuy y va sy thay ddi toa do tuong tng duoc hién thi tire thoi. Hoat dong
tuong tic ndy c6 y nghia rat 16n, thuc sy trao quyén lam cha bai hoc vao tay cac hoc
vién.

Ghi cha

Ké ca khi bai giang da duoc s6 hoa, ca nguoi day 1dn nguoi hoc van ludn can
mot thir, d6 1a gidy nhap hay bang nhap. C6 thé khang dinh mot diéu phan ghi chu
trong PowerPoint rat it khi duoc sir dung, don gian vi d6 chi 1a phan ghi cht thém
clia ngudi soan bai trinh dién d6. Mot bai giang dién tir ciing vay, khong chil trong
phan ghi cht ding cho ngudi soan nhung rat cha trong dén phan ghi chu cho ngudi
giang va ngudi hoc. Mot bai trinh chiéu dang PowerPoint chua dap ung duoc diéu
nay, trong khi bai giang dién tir thi bt budc phai c6. Nghién ciru mot vai mau bai
giang cua BlackBoard hay Skillsoft d& thiy, cung mé mot bai giang c6 ndi dung
hoan toan tuwong ty, nhung mdi nguoi du 1a giang vién hay hoc vién déu dugc cung
cap mot khu vuc riéng dé ghi nhap. Lan sau mé ra, phan ghi nhap van con nguyén &

d6, d6i khi chtra nhitng thong tin tom lugc rat quan trong vé bai giang.
Panh déu

Tuong tu nhu ghi nhap, mot bai giang dién tr s& phai cung cdp kha ning
danh ddu hay t6 ddm nhiing phan quan trong. Diém mau chdt & diy van 1a: Cung
mot ndi dung, nhung nhidu ngudi c6 thé c6 nhing phan to6 dam riéng cho minh ma
khong anh huoéng t6i nguoi khac. RS rang, moi trang bai gidng di tré thanh trang
sach cua riéng timg hoc vién, ho mudn danh ddu mau vang hay mau do ra sao tiy y
mién 13 d& nhé va dé thudc. Piéu nay rat khac so véi bai trinh chiéu khi ma ngudi
hoc chi dugc... xem qua va nghe gido vién dién thuyét mot cach thy dong.

Ngoai cac dic tinh trén, ngdy nay khi Internet ngdy cang thong dung va phd
bién, bai giang dién tir con thé hién dugc nhiing diém vuot troi ma mot bai giang
truyén théng hay mot bai trinh chiéu khong thé so sanh duoc. Nhiing dic tinh nay

bao gom:
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Trao doi

Khong chi 13 sao chép theo 16i “copy” va dung lai, mot bai giang dién tir dung
nghia phai ludén trong trang thai m¢ va dong, nghia la khong chi tic gia ma ca nhiing
soan gia khac c6 du quyén han ciing c6 thé cip nhat bo sung bai giang bat cr lac
nao. Véi cach lam do, kién thirc duoc trao d6i khong ngimg giita nhitng ngudi soan,
ngudi giang va nguoi hoc tir khdp moi noi dudi nhiéu hinh thirc nhu bang chir viét,
bang hinh anh va bang 16i noi. Tét ca quy trinh trao d6i nay phai dién ra mot cach
truc tuyén, truc tiép, va c6 hiéu qua ngay lap tic. D6 1a chua ké mot bai giang dién
tr luén can hop chuan, tic 1a co thé trao do6i trén pham vi toan cau, trao doi qua

nhiéu hé thong dio tao khac nhau va cho phép chinh sira t6i da.
Cung sang tao

Mot 1an nita, bai giang dién tir to rd strc manh cua cong nghé. Trong khi mot
bai giang truyén thong hay bai trinh chiéu chu yéu mang t&i sy tham khao va mang
tinh &p dat kha cao tir phia gidng vién thi ngugc lai, bai giang dién tir dem lai cho
hoc vién sy chu dong. Mot 16p hoc 4o vai ndi1 dung hoc tap l1a cac bai giang dién tr
s& trd nén gan giéng 16p hoc that hon bao gio hét, vi tat ca moi ngudi co kha ning
tuong tac voi nhau that su. Néu mot game online c¢6 thé tao ra mot cong dong giong
nhu that, noi ma nhiéu ngudi c6 thé cing ndi chuyén, ciing tham gia vao mét cudc
phiéu luu, cing sin bat hai lwom... thi mot 16p hoc online voi cac bai giang dién tir
cling c6 thé tao ra mot cong dong nhu vy, noi ma moi nguoi cing nhau déng gop ¥
kién méi, ¥ tuong la trong viéc giai mot bai toan kho hay cing nhau thir nghiém su
sang tao trong cac thi nghiém héa hoc va chimg kién cac két qua duoc tao ra.

Su diéu phdi

Nhu vay, mot bai giang dién tir dung nghia ludn gan lién véi mot hé thong,
thuong duge goi chung 1a hé théng e-Learning hay hé thong hoc tap tir xa qua moi
truong mang. Su gin két nay 1a tit yéu, vi néu khong thi mot bai giang dién tir s& chi
con phan “bai” ma thiéu mét phan “giang” mic du khi d6 né ciing di bo xa mot bai

trinh chiéu thong thuong, vi ban than bai giang d6 da c6 kha ning tuong tac vé ndi
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dung vé6i ngudi hoc nhu da trinh bay & trén. Khi dong ¥ rang sy gin két nay 1a tat
yéu, nhét thiét phai tinh dén viéc diéu phdi bai giang, vi mot budi hoc 13 sy két hop
ctia ca 3 ddi tuong nguoi day, nguoi hoc va bai giang chir chi riéng bai giang dién tir
don thuan khoé c¢6 thé tao ra budi hoc.

Trong budi hoc, nhiéu hoc vién cung 16p dang ngéi o khép moi noi ¢ kha
ning quan sat cling mot ndi dung trén man hinh, thiy dugc giang vién dang thao tac
trén cac ndi dung hoc tap d6. Chirc nang diéu phdi bai giang cho phép gido vién cap
quyén cho hoc vién nao duoc lam gi tiép theo trén cac ndi dung do, duoc phat biéu ¥
kién nhung khong duoc phép xo6a sira mot do thi do ngudi khac méi vé chang han...

Ho chi dugc phép sira khi y kién duoc chap nhan va duoc gido vién cho phép.
Két luin

Tom lai, ngay nay, bai giang dién tir 1a mot nhan t6 quan trong trong moi
truong giao duc ddo tao, dem lai co hdi hoc tap hiéu qua véi chi phi thap cho nhiéu
nguoi, dua cong tac giang day va hoc tip sang mot trang méi. Du con nhiéu dic tinh
chua dugc ban dén, nhung moét bai gidng dién tu thyc thy luén can co nhiing dac
tinh néu trén, vi ban than bai giang do da phai c6 kha nang “giang” cho nguoi hoc,
gop phan giam thiéu cong sirc cho nguoi thiy va quan trong hon, muyc dich cudi
cung la phai giap cho nguoi hoc nang cao y thirc chu dong, tich cuc, cong tac va

chia sé.
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E-LEARNING TRONG TRUONG HOC VIET NAM

Tran Xuan Tuyén

Céng ty Phin mém gido duc Khai Minh

I. KHAI QUAT VE E - LEARNING
1. Giéi thi¢u chung :

"E-learning la phwong phdp hoc dwgc hé trg bang cong nghé théng tin va
truyén thong (Information and Communication Technology-ICT)."

Cho dén nay, E-learning d& phat trién qua céc giai doan dong hanh véi su

phat trién cua cong nghé thong tin:

e
Sip xép va diéu huéng E-learning

D DadSCU

CBT (Computer Based Training)

CBT(computer based training):

> Day 1a hinh thirc ddo tao dua trén may tinh. Hoc vién cAn mua phan mém va
c6 thé hoc & bat ctr thoi gian hodc dia diém ma ho thiy phu hop.

> Khong c6 su tuong tac gilta ngudi hoc va gido vién huéng dan, ciing nhu
gitta nhitng ngudi hoc véi nhau.

> Thich hop véi nhitng mén hoc can hiéu ing cta cong nghé thong tin nhu Anh

van, Tin hoc va doi héi tinh ty gidc cao cua ngudi hoc.
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WBT (Web based training):

» La hinh thirc dao tao dua trén cong nghé web. Khi tham gia hinh thic dao tao
nay, hoc vién can co may tinh ndi mang internet va cé thé hoc & bt ¢t noi
dau, bat ctr thoi diém nao.

> Co sy tuong tac truc tuyén giita nhitng ngudi hoc cling nhu giira ngudi hoc

véi gido vién huéng dan tao sy himg thii cho nguoi hoc.
Chuin héa E-learning :

> Nhiéu LMS (Learning Management System: Hé quan tri hoc tip), LCMS
(Learning content Management System: H¢ quan tri ndi dung) da ra doi voi
nhirng kho ndi dung riéng biét.
- Nhu ciu cua céc t6 chuc st dung lai ndi1 dung cua td chtrc khac trén chinh
LMS cta minh.
- Nhu cau thiét 1ap cac chuan chung cho viéc tao lap cac bai gidng cia E —
learning giira cac t6 chuc.
» SCORM la chuan duoc st dung rong rii nhat do ADL (Advance Distributed
Learning) thiét lap.

Sap xép va diéu huéng E-learning:

» Xay dung cac khoa hoc dong la cac khdéa hoc ma ndi dung luén duge cap nhat
trong qua trinh dao tao va dugc dinh hudng theo yéu cdu, trinh d6 cta nguoi
hoc.

> Céc chuan noi dung ciing dugc cap nhat lién tuc dé phu hop véi yéu cau méi.

> Tuy nhién viéc ap dung cac chuan vao diéu huéng va sip xép cho mdi hé thong
can ¢6 qua trinh tim hiéu, phan tich sau sic vé doi hoi thyuc t& cua hé thdng E-
learning.

2. Pic diém cia Elearning:
Rit nhiéu mén hoc ma ni dung cé tinh ky ning va quy trinh, thay doi
nhanh, yéu cdu cdp nhat kip thoi sé la nhiing ngi dung thich hop cia E-learning. E-

learning khong phu hop lidm véi cdc ky nang trong cac mon nhu mua, nhac, hoa...
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Khéng bi giGi han bdi khdng gian va thoi gian: nhd sy phd cip rong rii cia

Internet.

Tinh hdp ddn: v6i su hd trg cia cong nghé multimedia, nhimg bai giang dugc
tich hop text vdi cac hinh anh, am thanh, video... nguoi hoc cé thé tuong tac véi bai

hoc.

Dé tiép cdn. truy cdp ngdu nhién: bang danh muc bai giang s& cho phép hoc

vién lua chon don vi tri thirc, tai liéu mot cach tiy y theo trinh do kién thuc va diéu

kién truy nhap mang cia minh.

Tinh cdp nhdt: ndi dung khoa hoc thuong xuyén duoc cap nhat va déi méi dé

dap ung nhu cau nguoi hoc.

C6 sw hop tdc, trao déi ( Collaborative learning): ¢6 su trao d6i gifra cac hoc

vién voi nhau va gilra hoc vién véi gido vién

Khéng bi
gidi han boi

khéng gian
va thoj gian

]

Pac diém
Co st ho, .
tée. troo 401 cha
E - learnina

D& tié can,

truy cap

ngau nhién
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Gidobinh, bai gang ménhoc, .. | [ Cuy binh, Coché, chinh sich, dch .. | | Céng nghd, gidi phip, |
| : : :
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" >
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TRIHE Tl'm Crugng frinh quin I thut
Cot e o vién dién fif
Chuong i £ }
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¥
Cdp nhat
| |
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INTERNET MANG BACKBONE CAC MANG LAN PSINISDN | | HE THONG MAY CHU |

M6 hinh Elearning

Ngudn: Hoc vién cong nghé bwu chinh vién thong (tai liéu dao tao tir xa)

3. Uu va nhugc diém cia Elearning:

3.1 Theo quan diém ciia co s¢ dao tao:
Co s& dao tao 1a mot to chirc thiét ké va cung cip cac khoa hoc truc tuyén E-

learning: phong ban trong cong ty, toan bd trudong, hoc vién, cong ty...
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Uu diém

Nhugc diém

Giam chi phi to chirc quan Iy va dao
tao:

Sau khi phat trién xong, mot khoa hoc E-
learning c6 thé dao tao cho hang ngan
hoc vién véi chi phi to chirc dao tao cho

20 hoc vién.

Chi phi ban dau dé phat trién mot khoa
hoc E- learning 16n gap 5-10 lan so v&i
chi phi trién khai mot khoa hoc thong

thuong voi ndi dung tuong duong

Rt ngin thoi gian dao tao:
Khong bi gidi han boi sd luong giang

vién va l6p hoc

Yéu cau Ky ning méi:
Nhiing nguoi day tbt trén 16p chua chac
da biét dén cac k¥ thuat thiét ké, quan 1y,

giang day mot khoa hoc trén mang

Giang vién va hoc vién khong phai di

lai nhiéu

Ngudn: Hoc vién cong nghé Buu Chinh Vién Thong (tai liéu dao tao tir xa)

3.2 Theo quan diém cia hoc vién:

Uu diém

Nhuge diém

Co6 thé hoc bat cir lic nao, tai bat ci
noi dau:

Néu can hoc vién c6 thé dang ky tham
gia ngay vao khéa hoc ma khéng can

cho t61 khi 16p hoc khai giang

Chi phi ban diu dé phat trién mot khoa
hoc E- learning 16n gap 5-10 lan so véi
chi phi trién khai mot khoa hoc thong

thuong voi ndi dung twong duong

Khéng phai di lai nhiéu va khong phai
nghi viéc:

Hoc vién c6 thé tiét kiém chi phi di lai

Yéu cau ky ning méi:

Nhiing nguoi day tot trén 16p chua chic
da biét dén cac k¥ thuat thiét ké, quan 1y,
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dén noi hoc ,dong thoi cd thé xdp xEp

thot gian hoc phu hop vé1 minh.

giang day mot khoda hoc trén mang.

Co6 thé tw quyét dinh viéc hoc cuaa
minh:
Hoc vién c6 thé quyét dinh cip do va tbc

d06 hoc cua minh.

Chi phi k¥ thuét cao:

Dé tham gia khoa hoc trén mang, hoc
vién can phai cai dit cac phin mém cong
cu trén may tinh cua minh, cac chirc nang
cdm va chay (plug and play), phai két ndi

mang.

C6 thé kiém tra tinh xac thuc:

Céac nha thiét ké c6 thé tao ra cac bai mo
phong co tinh x4c thuc cao. Rat nhiéu
hoc vién truc tuyén ua thich viéc on tap
va kiém tra trinh d6 ma “khong co ai

giam sat hodc cho diém”.

Viéc hoc c6 thé buon té:

Do thiéu cac quan hé ban b¢ va su ti€p

xuc trén 16p.

II. THU'C TRANG E — LEARNING TAI VIET NAM

1. E —learning trén thé gidi:

Tai My:

“» Tai My, day va hoc dién tir d3 nhan duoc sy ung hd va cic chinh sach tro

gitip cia Chinh phii ngay tir cudi nhitng nam 90.

» Theo s6 liéu thong ké ctuia Hoi Phat trién va Pao tao My (American Society

for Training and Development, ASTD), nim 2000 My c6 gan 47% céac

truong dai hoc, cao déng da dua ra cac dang khac nhau cua mo6 hinh dao tao

tur xa, tao nén 54.000 khoa hoc truc tuyén

“» Theo cac chuyén gia phan tich ctia Cong ty Dit liéu qudc té (International

Data Corporation, IDC), cudi naim 2004 c6 khoang 90% céc truong dai
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hoc, cao ding My dua ra mé hinh E-learning, sé ngudi tham gia hoc ting
33% hang nam trong khoang thoi gian 1999 - 2004.

» E-learning khong chi duogc trién khai & cac trwong dai hoc ma ngay & cac
céng ty viéc xdy dung va trién khai ciing dién ra rit manh mé&. C6 rat nhiéu
cong ty thuc hién viéc trién khai E-learning thay cho phuong thirc dao tao
truyén thong va d¢a mang lai hiéu qua cao. Do thi truong rong 16n va sirc thu
hat manh mé& cta E-learning nén hang loat cic cong ty di chuyén sang
huéng chuyén nghién ctru va xay dung cac giai phap vé E-learning nhu:
Click2Learn, Global Learning Systems, Smart Force...

Tai Chiu Au:

» Trong nhiing gan day, chiu Au di c6 mot thai do tich cuc dbi voi viée phat
trién cong nghé thong tin ciing nhu tng dung no trong moi linh vuc kinh té
- x4 hoi, ddc biét 1a ung dung trong hé théng gido duc.

» Ngoai viéc tich cuc trién khai E-learning tai mdi nudc, giira cac nudc chau
Au c6 nhiéu sy hop tac da qudc gia trong linh vuc E-learning. Dién hinh la
du an xay dyng mang xuyén chau Au EuroPACE. Pay 1a mang E-learning
ctia 36 truong dai hoc hang dau chau Au thudc cac qudc gia nhu Pan Mach,
Ha Lan, Bi, Anh, Phap cung hgp tac vdi cong ty E-learning cia M§ Docent
nham cung cép cic khoa hoc vé cac linh vuc nhu khoa hoc, con nguoi. ..
phu hop véi nhu cau hoc cua céac sinh vién dai hoc, sau dai hoc, cac nha
chuyén mén & chau Au.

Tai Chiu A:

“* Tai Chau A, mic du van con mot sd cac rao can tam thoi vé luat phap, co s¢
ha tang cling nhu su ua chudng dao tao truyén thong ctia vin hoa Chau A. ..
E — learning dang dan khang dinh vai trd ngay cang quan trong ctia minh.

» Mot sb qudc gia, dic biét 1a cac nude c6 nén kinh té phat trién hon tai Chau
A ciing dang co6 nhing nd lyc phat trién E-learning tai d4t nude minh nhu:

Nhat Ban, Han Quéc, Singapore, Dai Loan, Trung Quéc...
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“* Nhdt Ban 13 nuéc c6 tng dung E-learning nhiéu nhat so véi cac nudc khac
trong khu vuc. Méi trudng tmg dung E-learning chu yéu 1a trong cac cong

ty 10n, cac hiang san xuat, cac doanh nghiép... va dung dé dao tao nhan vién.
2. Hién trang E — learning tai Viét Nam:
1.1 Khai quat sy phat trién E — learning tai Viét Nam:
a. Cac co s& gido duc trién khai E - learning

@ O Viét Nam, phong trao E-learning thyc chat ¢ nhen nhom tir nhitng nim 90
v6i hang loat phan mém hd tro dio tao do cac cong ty tin hoc san xuét. Trong
d6 c6 thé ké dén 1a cong ty Cong nghé tin hoc nha truong School@Net véi
cac san pham phuc vu dao tao trong nha trudng.

@ Tu nam 2001, E — learning Viét Nam da c6 budc tién dang ké. M& dau 1a viéc
thanh 1ap mot nha truong do “FIHOU CYBERSCHOOL” dat trén website
http://www.fithou.net.vn va bt dau tuyén SV nganh CNTT cta Khoa CNTT
- Pai Hoc M¢ Ha Noi. Pén nam 2005, trudong cd6 hon 1000 SV theo hoc
CNTT truc tuyén, vo1 muc hoc phi bé‘mg 1/3 so véi hoc truc tiép. O khu vuc
phia Béc, s6 SV dang hoc CNTT tir xa tai co s& dao tao Tri Piic cia trung
tam Phat Trién CNTT (thudéc PH Qudc Gia TP. HCM) khoang gan 30.000
nguwoi, trong 46 hé PH chiém mot nira. Tdt cd déu hoc bdn trwe tuyén, triv 2
I6p cao hoc (khodng 50 nguoi) la hau nhw hodn toan hoc triee tuyén. Mot sd
don vi khac nhu Hoc Vién Buu chinh Vién thong, PH Cong Nghé thuoc PH
Qubc Gia Ha Noi cling bt dau dao tao truc tuyén vé CNTT-VT.

@ Dén thang 11/2004, nganh GD di xay dung mot cong E-learning chinh thic

tai dia chi http://el.edu.net.vn. Su kién nay da tao mot cu hich dbi vé6i linh

vuc E- learning con kha méi mé tai Viét Nam. Céng do Trung Tam Tin Hoc
B6 GDDT (TTTH) tu thiét ké trén cong nghé¢ Web Conferencing, st dung ma
ngudn mé. Cong duge xay dung nham muc dich tuyén truyén phd cap cong
nghé, nghién ciru thir nghiém va tuyén chon cac phan mém E-Learning thich
hop, dd Viét hod phan mém mi ngudn md Moodle va dén nay dd co khoang

70 truong DH, CD sir dung. Cuc CNTT s& to chic chuyén giao cac phan
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mém cong cu tao bai giang dat chuan qudc &, phu hop vé6i yéu cau Viét Nam
cho céac Sé.

@ Hién nay tai Bo da két ndi dudng cap quang 34 Mbps trong nudc va 2 Mbps
di quéc té. Viettel cung cip goi Net+ (go6i chat luong cao nhat) téi cac co s&
gido duc. Két ndi cap quang tir Bo vé cac sé gido duc va dao tao voi bang
thong 4 Mbps. Ba bén (Cuc CNTT, cac S& GDDT va Viettel) sé phdi hop 1én
danh sach cic co s& giao duc kho khian dé co chinh sach hd trg két ndi. Céac
co s& gido duc huong loi tir dich vu vu déi ndy s& bao gdm ca cac truong
mam non, mau gido (cic s¢ cung cip PC), cac trung tdm gido duc cong dong,

trung tAm gido duc thuong xuyén, cac truong day nghé, cic phong gido duc.
b. Toan cianh irng dung Moodle tai Viét Nam:

Moodle tai Viét Nam duge trién khai 202 sites. Qua kiém tra khoang 50 sites co
khoang 2/5 sites khong hoat dong. Céc sites hoat dong con lai nhin chung kha so sai,

va méi duoc trién khai. Céc sites nay co thé chia thanh 3 loai:

@ Cac sites cua truong hoc:

> Bao gdm céc truong phd thong, cao diang va dai hoc. Trong d6, dai hoc
chiém sé dong cac sites. Cac truong nay thuong c6 bo phan IT manh va co
xu thé hudng ngoai (trudng ngoai cong lap, trudng ngoai ngi...).

> Quyén truy cap cac site nay thudng chi danh cho sinh vién trong truong.

> Vé thiét k& website: giao dién chua biat mit. Vi du
http://www.coltech.vnu.edu.vn/ ,website Pai hoc Cong Nghé - DPai hoc
qudc gia Ha Noi .

> V& noi dung: chua c6 twong tac truc tuyén, website chu yéu 1a noi post tai
lidu giang day bang file powerpoint va pdf ciia cac gido vién ciing nhu giai
dap thic méc cua nhitng ngudi hoc. Ngoai ra, ddy con 1a noi dang cac tin
tc ciia nha truong. Cac website nay chi c¢6 thé so sanh v6i nhau & chd co
nhiéu tai lidu cung cap cho nguoi hoc hay khong. Nhiéu website dugc 1ap
nén nhung hau nhu rdt it cac ndi dung nhu
http://www.pttc1l.edu.vn/elearning/: clia trung tim dao tao vién thong I.
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> Site 4n tuong : http://fit-hui.edu.vn/elearning/ ctia khoa céng nghé thong tin
Dai hoc Cong Nghi¢p TP.HCM, http://el.nuce.edu.vn/ cua Pai hoc Xay
dung c6 nhiéu thong tin, giao dién kha thu hut.
@ Céc sites E-learning mién phi:
> Cac sites ndy bao gdm nhiéu dang cung cap ndi dung mién phi nhu céc sites
gitip on tap truc tuyén vé Vat 1y, Toan hoc .
> Site an tuong: http://lophoc.thuvienvatly.info/ cung cp nhiéu bai hoc Vat
1y cho hoc sinh, c6 thé tham gia soan cac bai gidng va mot $6 cong cu khac,
c6 nhiéu thanh vién.
@ C4c sites E-learning ¢6 thu phi:
» Thuong la céc site dao tao vé Tin hoc va Ngoai ngtr.
> Site an tuong: http://www.tinhhoa.com.vn/ ¢6 sy hd trg 1an nhau gitta 3 linh
vuc: thiét ké website, phan mém va E-learning. C6 phan hoc thir cho nhiing
ngudi quan tim va mot s video gidi thiéu chuong trinh , mdi bai giang tiy
theo ndi dung c6 thoi lwong khac nhau, théng thuong khoang 1 tiéng. Sau
moi bai giang c¢6 phan quiz va test riéng dé kiém tra trinh d6. Tuy nhién
website van con mot sd han ché vé tinh tién loi khi dang ky truc tuyén cac

khoéa hoc, cac dién dan con thua thét thanh vién tham gia.
a. Nhu cau E — learning tai Viét Nam:

E-learning tai Viét Nam voi nhitng budc tién dang ké, c6 strc 16i cudn rat
nhiéu nguoi hoc ké ca nhimg nguoi trude day bi hip dan boi 16i gido duc kiéu cii va
n6 rat pht hop v6i hoan canh cua nhitng nguoi dang di lam nhung vin mudn nang
cao trinh d§. Mac du vay, nhu cau E — learning tai Viét Nam van dugc cac chuyén
gia danh gia & muic tiém ning. Cy thé:

e Theo khao sat cua bao Sinh vién Vi¢t Nam — Hoa hoc tro cung Global

Education d6i voi 5.000 nguoi (d9 tudi tir 15 — 30) tai cac thanh phd 16n trén

ca nude, co dén 46.5% ngudi hoc cho biét kién thirc tiéng Anh cia ho c6

dugc cha yéu 1a dugc hoc ¢ truong, mot moi trudng dao tao chinh quy trong
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hé thdng gido duc qudc dan; tiép dén 1a cac trung tim ngoai ngit (23.7%); va
co dén 11.5% nguoi hoc biét ngoai ngtr chu yéu 14 do tu hoc, tu tim hiéu.

e D4i v6i nhitng nguoi khong cé didu kién dén cac 16p hoc truc tiép va mudn
linh dong thoi gian hoc tap, hinh thirc dao tao truc tuyén tr¢ thanh lIya chon
hang dau. Tuy nhién, s nguoi lya chon hinh thic ndy & Viét Nam méi chi c¢6
hon 100.000 ngwoi, chiém 0,6% s6 ngudi st dung Internet va 0,13% dan sd.

e Tai cac truong phd thong, viéc ap dung cong nghé thong tin vao cong tac day
- hoc ngoai nglt mai chi dimg lai & viéc st dung PowerPoint dé trinh chiéu,
hay MS.Word dé soan thao dé thi, bai tdp cho hoc sinh. Viéc sir dung
multimedia, cic phan mém hoc tap (gido trinh dién tir), hé théng luu trir truy
cap bai giang, tai li¢u giang day, CD-ROM giira cac gido vién, hoc sinh...
con chua phd bién.

e (C6 nhiéu website E-learning da “chét yéu”. Vai nam trudc, cic website on thi

bH nhu www.khoabang.com.vn, www.truongthi.com.vn,

www.viettraining.com.vn, www.chocduong.com.vn tung la "hi¢n tugng",

nhung nay d& mét tim. Diéu nay cho thdy néu ndi dung chuwong trinh, phuong
phap giang day khong phu hop; viéc nghién ctru nhu cau, diéu kién, tam 1y
ciia HV khéng k¥ thi dao tao truc tuyén kho thanh cong.

Mot sb website E — learning tai Viét Nam:
Cong ngh¢ thong tin:

http://el.edu.net.vn (Bo GDDT)

http://el.edu.net.vn/lms (B GDDT)

WWWw.quantrimang.com

www.vietphotoshop.com.

www.e-ptit.edu.vn (Hoc Vién BCVT)

www.huukhang.com

www.fithou.edu.vn (Khoa CNTT, Pai Hoc M& Ha Noi)
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Hoc ngoai ngir:

http://hocngoaingu.com hoac http://globaledu.com.vn

www.elearning.com.vn

www.cleverlearn.com

www.hp-vietham.com

Cac lanh vuc khac:

www.ephysicsvn.com

www.issad.biz (Tu van ddo tao tir xa chuong trinh quan tri kinh doanh MBA

va BBA ctia 2 dai hoc & My va Chau Au).

www.eduport.com.vn cung cap cac chuong trinh va dit li¢u 6n tap

www.dbavn.com/elearning/index.php (PH Pa Ning)
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ED TOEFL IBT 2.0 — GIAI PHAP TOAN DIEN CHO VIEC
GIANG DAY, HQC TAP VA LUYEN THI TOEFL IBT TRUC

TUYEN O KHOA ANH - PHSP TP.HCM
ThS. Nguyén Ngoc Vi
Khoa Anh — Truwong DH Sw pham TP.HCM

I. Giéi thidu:

Sy xuat hién cta bai thi Toefl iBT tir nam 2005 d3 tao ra su thay ddi 16n trong
cach hoc tap va giang day tiéng Anh & cac trung tim va cac truong day ngoai ngir tai
TP.HCM. Hau hét cac trung tdm c6 mo nhiing 16p day Toefl iBT déu tu trang bi
phong lab dé phuc vu nhu cau luyén thi ctia ngudi hoc. Tuy nhién, qua tim hiéu cua
chung t6i, cac phong mdy tinh nay phan 16n chwa phat huy hiéu qua do ngudn tai
nguyén giang day cho phong lab nghéo nan va kha nang st dung phong lab cta giado

vién van con chua tot.

Trén thi truong phin mém ¢ TP.HCM hién nay ciing dd c6 mot s CD chuyén
ding cho viéc luyén thi Toefl iBT ciia cac to chirc gido duc 16n nhu Kaplan,
Longman, Barron, Cambridge, v.v... Tuy nhién cac CD nay chi c6 thé dung cho hoc
vién lam viéc ¢4 nhan chir khong thé sir dung lam cong cu hd tro giang day trong cac
phong hoc multimedia. Hon nita, mot s6 dang cau hoi va dé thi ¢ cac CD nay chua

thuc sy sat voi dang bai thi Toefl iBT nén viéc str dung van con han che.

Xuat phat tir nhu cau xdy dung tai nguyén hoc tap, giang day va sir dung
phong lab mot cach hiéu qua, bat dau tir nim 2006 nhém giang vién khoa Anh
DHSP TP.HCM ¢ trung tam ngoai ngit co s& 222 L& Van Sy da nghién clru phat
trién mot hé théng phan mém mé dé giup gido vién ciing nhu hoc vién c6 thé dé
dang tao ra bai thi Toefl iBT cta riéng minh. Két qua ctia du an nay 1 sy ra doi cua
hé thdng phan mém ED Toefl iBT 2.0 gém 4 goi khac nhau phuc vu viéc giang day

ca 4 ki ndng nghe, noi, doc va viét. Hién nay by phan mém nay dang dugc st dung
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rong rdi tai trung tAm ngoai ngir co s& 222 Lé Van Sy va khoa tiéng Anh DHSP
TP.HCM.

So véi cac CD luyén thi Toefl iBT khac dang luu hanh trén thi truong, hé¢

thong ED Toefl iBT c6 mot s6 wru diém nhu sau:
i. St dung khong can cai dit va hoan toan mién phi.
ii. Tat ca cac dang cau hoi déu duoc xur 1 va cap nhat day du.

iii. D@ str dung. Gido vién day tiéng Anh (ki ning tin hoc khong cao) chi can
duoc tap huén 2 gio la co thé su dung thanh thao tat ca cac tinh nang cua h¢

théng.

iv. Kha nang truy xuét dit liéu rat nhanh vi hé théng st dung cac file dir li¢u
XML c¢6 kich thuée rat nho. File dir liéu 16n nhéat duoc tao ra tir trude dén gid
chi ¢6 kich thude 60 Kb. Pay 1a diéu rat thuan loi khi trién khai hé thong trén

Internet va mang LAN ndi bo.

v. Co ba phién ban khac nhau hd trg moi nhu ciu. Phién ban “Student” hd tro
hoc vién lam quen v6i cac dang bai thi. Phién ban “Teacher” gilip gido vién
tu tao cac bai thi va cau hoi dé giang day va luyén thi. Phién ban “Server”

dugc str dung dé t6 chuc thi trong phong lab.

2 II.  ED Toefl iBT Writing

B i Toefl iBT Writing 2.0

,”V Hide time

5 19:26
@ Question 1 of 2

Directions: You have 20 minutes to plan and write your response. Your response will be judged on the basis of the quality of your witing
and an how well your response presents the points in the lecture and their relationship to the reading passage. Typically, an effective
response will be 150 to 255 words

1
Question: Summarize the main points in the lecture, explaining how they cast doubt on the ideas in the reading passage XML Cﬁa phﬁn \A/ rltlng lé do‘n
School Organization o Copy Paits T3 word Count: 12

This is a demo writing activitly in ED Toefl iIBT Writing 2.0

Do déc thu riéng cua bai thi

Toefl iBT Writing, viéc xu i file

gian nhét. Chinh vi vy, trong cac

Historically, schools in the United States have
borrowed the European system of school organization, a Ae A A ” .y
system that separates students into  grades by bu()l tap huan Su dl.lng ChO g]a()
chronalogical age. In general, children begin formal
schoaling &t the age of six in what is referred to as the first , \ \
grade. For the most part, students progress through 1A 1A a A
twelve grades; however, some students wha do nat meet vicn da'y tleng Anh’ pha’n mem ED
minium requirements for a particular grade may be asked
to repeat the year T . sy A s

oefl iBT Writing luén dugce gioi
Graded schaals are divided into primary grades, g ) g
intermediate grades, and secondary grades. Primary A X Cn
education includes grades 1 through 5 or 6, and may also thleu dau tien.
provide kindergarten as a preparation for first grade v
Referred to as elementary schaol, these grades are
usually taught by one teacher in a self-contained

classroom. Intermeciiate grades begin with grade 6 or 7 N : . oy
and ofter three years of Instruction. At this l2vel, teams of -+ Bai thi Toefl iBT W rltlng

ED Toefl 2.0 2007 Nguyen Ngoo Yu HCMC Universi ity of Eduoation
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day du thuong chi gdm hai cdu hoi: mot cau hoi tich hop (integrated) va mot cau hoi

doc lap (independent).

O cau hoi tich hop, ngudi dung s& doc mot doan ngin trong thoi gian 3 phut
r0i nghe mot bai khoa vé cing chu dé. Sau khi nghe xong, cau hoi cing cira sd soan
thao s& xuat hién. Cau trac XML cua cdu hoi nay trong phan mém ED Toefl iBT

Writing nhu sau:
<task type="integrated" time="20:00">
<passage time="03:00> </passage>
<picture> </picture>
<audio-file> </audio-file>
<question-audio></question-audio>
<directions></directions>
<question> </question>
</task>
Thoi gian viét cau tra 161 va doc bai c6 thé thay doi bang cach doi gia tri cua
thudc tinh time trong node <task>. NOi dung bai doc dugc nhdp trong node
<passage>. Hinh anh hién thi, file 4m thanh bai thoai va cau hoi 1an luot duoc nhap

trong cac node <picture>, <audio-file> va <question-audio>. Huéng dan lam bai va

tra 101 cau hoi lan luot dugc nhap trong node <directions> va <question>.

Cau hoi doc 1ap cua bai thi Toefl iBT Writing rit don gian. Nguoi ding chi
doc cau hoi rdi danh may phan tra 10i trong ctra s6 soan thao. Cau trac XML ciia cau

hoi nay trong phan mém ED Toefl iBT Writing nhu sau:
<task type="independent" time="30:00">
<directions> </directions>
<question> </question>

</task>
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bé lam vi¢c voi cau hoi nay, nguodi dung chi viéc nhap hudng dan va cau hoéi

vao cac node <directions> va <question>.

III. ED Toefl iBT Reading

B £D Toell iB7 Reading 2.0 [9=E3]
Im TEST TOOLS

=~ S 08:45 ©

L L g Passage 1: Question 1 of 20

Beginning

1. According lo paragraph 1, which of the fallowing is rue
about Becwul?

Beowulf

* The epic poem Secwud, written in Old English,
is the earliest eisting Germanic epic and one of four
surviving Anglo-Saan manuscripls. Although Becwulf
WAS WIItTER by 3n anomymous Englishman in Old English,
o The onginal story was wiitten In a Genman dlalect the tale takes place In that part of Scandnada from

which Germanic fribes emigrated to England. Beowult
comes from Geatland, the southeastern part of what is
¢ The author id not sign s name 1o e poem now Sweden, Hrothgar, king of the Danes. ves near
what i now Leire, on Zealand, Denmark™s langest island
The Beowul epic contains three major tales about
Beowull and several minor tales that remect a rich
Germanic oral tradiion of myths, iegends. and folkiore

£ It s the only manuscript from the Anglo-Saon
—  period

> Mtis one of several epics from the first century.

Paragraph 1 iz marked with an amoes [~*]
The Beowulf warriors have a foot in both the Brorge|
and Iron Ages. Their meac-nals reflect the wealthy ining
of the Bronze Age Northmen, and their wooden shields,
wood-shafted spears, and bronge-hitted swords are
those of the Bronze Age wamor, However, they camy

0 Toah 2.0 9 2007 Nguyen Hges Y HEME Univarsity of E3sation -

M¢ file dir ligu XML
bang mot chuong trinh bién
tip (Wordpad ching han),
ngudi ding sé thay toan bo cau
truc dir liéu va thudc tinh cua
cac XML tag. Nguoi dung chi
duogc thay thé phan dir liéu
trong file XML va tuyét ddi

khong stra cdu truc file.

1. Dinh thoi gian lam bai va mi dé: Ngay tag XML dau tién <test time="20:00"

code="E1">, ngudi dung c6 thé stra thoi gian va dat ma dé cho phu hop. Trong

vi du nay, thoi gian 13 20 phit va ma dé 1a E1.

2. Nhap bai khoa: Trong tag <passage></passage> cua file XML mau, ngudi dung

1an luot thay tén bai khoa va cac doan va vi tri twong tng. ED Toefl iBT Reading

cho phép dinh dang bai khoda theo céc qui udc:

a. NoOi dung trong [u][/u] duoc gach dudi; trong [1][/i] dugc in nghiéng;

trong [b][/b] duoc t6 dam

b. Noi dung trong [qx][/qx] s& duoc highlight khi hién thi cau hoi s6 x

c. Noi dung trong [glossx][/glossx]sé xuat hién trong phan glossary cta bai

khoa véi x 1a so tu cua tir dugce chu thich

d. [squarexAl], [squarexB], [squarexC], [squarexD] danh dau vi tri dat cac vi

tri insert trong dang cau hdi insert.

3. Tao cac cau hoi: ED Toefl iBT Reading 2.0 cho phép tao tit ca cac dang cau hoi

ctia bai thi Reading Toefl iBT. C6 tat ca 4 dang cu hoi sau:

91



VIEN NGHIEN CUU GIAO DUC

Dang mcq: 1 tag
<questiontext></questiontext> cho phép
nhdp cau hoi; 4 tag <choice></choice>
cho phép nhdp 4 phuong é&n tra 161 cau
hoi; 1 tag <correct></correct> cho phép
nhap phuong é4n tra 1o1 ding; 1 tag
<para></para> cho phép danh diu doan

trong bai khoéa ma cau hoi hudng deén.

Dang insert: 1 tag

<insertsentence></insertsentence>  cho
phép nhip ciu can chén vao bai khoa; 1
tag <correct></correct> cho phép xac
dinh vi tri ding; 1 tag <score></score>

qui dinh s6 diém cho cau tra 101 ding.

Dang summary: 1 tag
<directions></directions> cho phép stra
phan huéng dan theo ¥ mudn; 1 tag
<headings></headings> cho phép nhdp
tiéu dé va sé luong khe (slots) ¢ dudi tiéu
dé. Nguoi dung c6 thé ty do qui dinh sd
luong cac lya chon. S6 cau tra 1oi trong
phan dap an phai tuong g véi sb slots &

dudi tiéu de.

CE®

B (D Toefl 1T Reading 2.0

7
Reading

TEST TOOLS

Se0e

Pamage 1: Question 8 of 20

Eeginning
Resources and Industrialism in Canada |*

Hide
19:32
Toefl iBT

The word Furthermore in the passage is closest in meaning
w

While the much-anticipated expansion of the westemn
frontier was unfiding in accordance with the design of

o Ahoun the National Policy, 3 new northem frontier was opening
) Eecase W 0 enhance the prospects of Canadian incustrial
BEVEIOpMEnt Long (Ne presene of the f race, me
¢ Therefore Cansdian Shiekd and Ihe weslerm Corgileras DEcame 3
treasuny Of Minersls, Bmber and Mydroelecinic power in
o Mareover the late 150 and earty 20th centuries. As earty as 1833

CPR (Canacian Pacfic Rawary) cONstucton crews
blasting trough the rugged teain of norhem Ontanic
CHCOVEred COPPEr NG NIkl DEEOSILS In The vicinly of
Sudbury. AS FENning Processes, uses, and markets for
e metal deveicped Sugbury Decams Ihe work's largest
rickel producer. The bulding of the Temiskaming and
Northem Ontano Radway led 1o the discovery of rich
siver deposks around Cobalt noeh of Lake Nipissing in
1903 and touched off 3 Mg boom Mal spresd
Portheard to Krkdand Lake and the Portupine gistnict
ARRCuGh The EComomic importance of Ihese mining

50 Teal 2.0 82007 Nigpsyan Mgs s HEUC Unisrarsty of Easnation operations was encuring, they did not caghae the publc |+

EE=

TEST TOOLS

Seee

Pasmags 1: Question 12 of 70

Hide
18:31

[ cer g

Toefl BT

More available
the Nabonal Folicy, 3 niew nofthem fronber was opening |~
P W0 enhance the prospects of Canagian industna
Gevelopment SLong e presene of the fur irade, e
Canadian Shield and the westemn Corgileras Decame
Iredsury of minerats, Bmber and Myoroslecinic powsr in
the labe 150 and earty 20th centuries. As earty a3 1683
CFR (Canadian Pacfic Ralway) consinucton crews
biasting through the rugged terrain of Romhern Ontano
ascovered copper and nickil depasits in the vicingy of
Sudbury Rallway  construstion  through  the
Kootenay regien of southeastern Briish Columbia
alsa led ta signaficant discoveries of gold, silver,
copper. lead. and 2inc A3 refining processss, uses,
and markets for the metal deviioped Sudbury became
the world's langest racke producer. The bulidng of the
Temiskaming and Northern Ortana Raiway led to e
dscovery of rich siver Geposits around Cobait north of
Lake Npissng in 1900 and touched off & minng boom
that spread norhward 10 Hrkdand Lake and e
Porcupine district. mARNCUgh the BCONOMIC Importance
of these mring operalions was enduring, they od not
Capture the pUDEC IMagination tn the $ame sdent as the
ol rush of the late 18505 =

Lok 3 the four squres (8] that insicate whers e
folowing sentence could be acded to the passage

Rallway construction through the Kootenay
region of southeastern British Columbia alse
led to signiicant discoveries of gold. sitver,
sopper, lead, and zine

Where wouid the sentence best fit?

CHck on 3 square [#] 1o 300 the sentence to the
passage

0 T 310/ 30617 mgpapars s s HEME Uirirarity of Bhsiation

LEx

I £ Toufl 8T Roading 2.0

TEST TOOLS

®S0e0

Passage 1: Quession 13 oI 20

Hide
17:06

A intraduction foe & thadt summary appeacs balow. Complete the summary by selocting the THREE answer cheices that
i it balorsg in the srmrrary bucazss they enp g are

points.

the p:
aquestion s wol

Reseurces and Industrlalism in Canada

Thie Yikoon Temtory was created = 1806 doring 2 gold rosh

e Klondiios and Yicon Rier

Wisest and other agriculiund crops were planted afler the forests
were clawed, creing e contral plans

The feontier was docuemeaed 2 e populas peers, which published
Ralks of heroes s goid sirkes

Powered by ydrosectriesty, umber 3nd paper srels eeplodtad the
forests for both domestic and foreign Eaioets

Signifitant diseomerias of mineral Sapasits encouraged prospactoes
and settlers to move mio the tarilonss.

Incentives incoarsged American and Beitih investars to bafp
g mesifactunng plets i Corath

D Touh 2.0/ 2007 guayen Mgros W HEME ety of Bausaion
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D Toell BT Reading 2.0

Pasmsage 3: Quession 39 of 7%

& 0000

Dang table: vé co ban cau triic cia cau |
hoi dang table giong nhu cau héi dang [~

summary. Diém khac biét la c6 nhicu

headings va slots hon.

IV. ED Toefl iBT Speaking

Bai thi Toefl iBT Speaking
day du bao gdm 6 cau hoi. Hai cau
hoi dau tién (1-2) néu ra mot cha dé
va hoc vién tra 10i. Thoi gian chuan

bi la 15 giay va thoi gian tra 161 1a

45 gidy. Hai cau hoi tiép theo (3-4)

Please put on your headphones/headset.

| - ¢6 dang tich hop. Hoc vién can phai

doc mot doan ngfm va nghe mdt bai thoai vé cung chu dé rdi tra 101 cu hoi ma bai
thi néu ra. Thoi gian chuan bj 1a 30 gidy va thoi gian tra 101 13 60 gidy. Hai cau hoi
cudi cung (5-6) ciing ¢ dang tich hop nhung hoc vién chi nghe mét bai thoai (thuong
1a dai hon bai thoai & cau 3 — 4 ) rdi tra 15i cau héi. Thoi gian chuan bi va tra 10i
cling 1an luot 12 30 va 60 giay.

Trong file dir licu XML cua ED Toefl iBT Speaking, ba dang cau hoéi gidi
thiéu ¢ trén duoc qui dinh lan luot 1a <task type="A">, <task type="B"> va <task
type="C">. Trong mdi task déu c6 node <question-text prepare="30"
response="60"> cho phép ngudi dung thay doi luong thoi gian chuan bi va tra 10i
(don vi tinh 1 gidy). Chang han nguoi dung mudn c6 thoi gian chuén bi 1a 3 phat va

tra 101 1 phut thi stra thanh <question-text prepare="180" response="60">
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Dit liéu 4m thanh va hinh anh cho bai thi duoc dé trong thu muc

speaking_data. Nguoi dung khong duoc ddi tén cia thu muc nay.
1. Tao dang cau héi A:

Céu hoi A 1a dang cau hoi don gian va dé tao nhat. CAu trac dix liéu dang cau

hoi A nhu sau:
<task type="A">
<question-audio> </question-audio>
<question-text prepare="15" response="45"> </question-text>
</task>

Céac ngudi ding chi cdn nhap tén file am thanh (kiéu mp3) vao cip tag
<question-audio> </question-audio> va nhdp cau hoéi vao cdp <question-text
prepare="15" response="45"> </question-text>. Thoi gian chuan bj va tra 10i c6 thé

dbi lai cho phu hop.
2. Tao dang cau héi B:

Dang cau hoi B ¢6 cau tric dit liéu nhu sau:

<task type="B">
<intro-audio> </intro-audio>
<narrator-audio> </narrator-audio>
<passage time="45"></passage>
<picture> </picture>
<audio-file> </audio-file>
<question-audio> </question-audio>

<question-text prepare="30" response="60"> </question-text>

</task>
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Node <intro-audio> </intro-audio> dugc danh cho file am thanh giéi thi€u
cau hoi. Node <narrator-audio> </narrator-audio> dugc dung dé 16ng thém 1oi
huéng dan cau héi. Noi dung bai doc nhap vao <passage time="45"></passage>.
Thoi gian doc co thé sira lai theo nhu cau. Hinh anh hién thi, file 4&m thanh bai thoai
va file am thanh ciu hoi 1an luot dat & cic node <picture> </picture>, <audio-file>
</audio-file>, <question-audio> </question-audio>. Node cudi cing dugc ding dé
nhép céu hoi.

3. Tao dang cau héi C:

Dang cdu hoi C ¢6 cau trac dir liéu nhu sau:

<task type="C">
<intro-audio> </intro-audio>
<picture> </picture>
<audio-file> </audio-file>

<question-audio> </question-audio>

<question-text prepare="20" response="60"> </question-text>

</task>

Céau hoi C chi khac cau hdéi B ¢ chd khong cd node <narrator-audio>
</narrator-audio> va <passage time="45"></passage>. Cac node con lai c6 cach
nhép liéu va xtr li giong nhu céu hoi C.

V. ED Toefl iBT Listening
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ED Toefl iBT Listening 2.0

ED Tosfl 2.0 ® 2007 Nguyen Ngos Vu HCME University of Education

Mot bai thi Listening binh thuong (60 phut) c6 khoang 6-7 bai thoai. Mdi bai

thoai c6 khoang 5-7 cau hoi. Nhu vay, s6 cau hoi can tao cho mot bai Listening déy

du tuong dbi nhiéu. Hién nay, ED Toefl iBT Listening c6 thé xtr li dugc 7 dang cau

hoi Toefl iBT Listening nhu sau:

Dang mcq xu i cac cau hoi tric nghiém.
Cach nhap liéu va xtr 1i giébng nhu mcq
trong phan Reading. Diém khac biét 1a
ngudi ding can nhap tén file audio cia

cau hoi vao tag <audio> </audio>

Dang c2a yéu cau hoc vién chon 2 trong 4
lya chon dua ra. Cach nhap liéu giong
mcq nhung tag <correct> </correct> can
phai qui dinh 2 cau tra 101 dung. VD:
<correct>1,3</correct> Qui dinh lya chon

lva3ladéapan
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Passage 1 : Question 1 ar 7

What is this lecture mainly about?

A process for Improving drainage systems

A comparison of dfferant types of dranage systems

The relationship among the most comman drainage systems

0000

The changes that occur in drainage Systems oyer tme
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Hide
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Pansage | : Guestion 2 af 7

How doss the professer ntroduce the dendnte drainage system?

| By demorstrating how this very oid system has evelved
| By companng it to both a tree and the human drodation system
[5] By critcizing the efficiency of the branches of the system

| By drawing conchusions about the dimate in the ares
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Dang c3a c6 cach xtr 1i gibng nhu c2a.
Diém khac biét 1a ngudi dung can nhap
vao 5 lya chon. Chinh vi chon 3 trong 5
nén tag <correct></correct> can phai qui

dinh 3 cau trd 161 dung

Dang table xtr 1i nhitng cau hoi phtc tap
dang bang. Sb cot va s hang t6i da co thé
xtr 1i 1an luot 13 4 va 8. Dé xac dinh dap
an, nguoi dung can nhdp toa do cot va
hang vao tag <correct></correct>. Do
diém cua cau hoi nay ludn ludén cao hon
cac cau hdi khac nén chuong trinh cé
thém tag <score></score> dé qui dinh sb

diem.

Dang pic xtr li nhitng cau hoi hién thi
hinh anh cho ngudi dung lya chon. Pa sb
cac cau hoi nay dua ra 3 hinh nhung cling
c6 nhirng cau dua ra 4 hinh. Dé tao dang
cau hoi nay, ngudi dung nhap tén cac buc
hinh (dinh dang jpg) vao cac tag

<choice></choice> va qui dinh mtc diém
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Passage 1 : Question 3 of 7

LESE S

‘Why doses the professor mention the spokes of 8 wheel?

v To make a point about the stream beds in a trellis pattern

vl To contrast the formation with that of a rectangular one

To explain the structure of a radical drainage system
v To give an example of a dendritic drainage system

| Cholce 5
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Passage 1: Question 4 of 7

In the lecture, the professor discusses the trelis drainage pattern. Indicate whether each of the folowing
15 typical of this pattern. Click in the correct box for sach phrase,

ves Ho
Paraliel stream beos Nowing besde sach other I =

Stream bews weh sharg 90 cegree tums I I =
Drainage fram the top of & central peak I &

Hard rock formations on top of sofl rack farmations I =
Geological evigence of Ming wih aUEroppings =

B ED Toutl iBT L

05145 e

Passage 1: Question & af 7

wihich of the following reefs is probably an atol?
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trong tag <score></score>. SO hinh anh [

Hide
05:29
iRage 1 Question 6 ar 7

hién thi trong cdu hoi twong tng véi sb
lugng tag <choice></choice> dugc nhap

trong node <choices></choices>

Dang pic con cho phép xur 1i cau hoi chi

hién thi mot hinh anh duy nhat va ngudi

passage 1 Question 7 at 7

dung can tra 101 dua trén cac vi tri danh
dau ¢ trén hinh. Viéc danh dau cac vi tri

nhu thé nay dugc thuc hién qua céc ph?ln

mém x1r li hinh anh. Cach nhép liéu gidng .

nhu dang pic & trén nhung trong node e

<choices></choices> chi c6 duy nhat mot

node con.

Sau khi 1am bai xong, ngudi ding s& dugc biét ngay két qua. Chuong trinh
cling cho phép nguoi dung kiém tra lai cdu tra 16i ciia minh va so sanh véi dap an
bang cach click chudt vao cdu hoi mudn xem lai trén bang két qua. Cac cau hoi danh

dau *#***Start***** cho phép nghe lai bai thoai.
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E ED: Toefl iBT Listening 2.0

Test Result
Total scores: 2/9 (22%)

No |Description | Status Score |Answers Correct

01| ==Stat™ What is this lecture mainly about? | Incorrect i 1 2

02 | How does the professaor introduce the dendritic dr{ Incorrect a 12 1.3

03 | wWhy does the professor mention the spokes of 3 Incorrect i 124 138

04 | Inthe lecture, the professaor discusses the trellis d| 60 % caorrect 1 clec2clc2eletlc2e2elel
05 | wWhich aof the fallowing reefs is probably an atoll? | Incorrect i 2 3

06 | wWhich af the following slides represents reflection | Carrect 1 2 2

07 | Identify the nonparous rock in the diagram. Click o Incorrect i 3 2

ED Toefl 2.0 @ 2007 Mguyen Ngoc Vo HCMC University of Educsation

VL  Trién khai by ED Toefl iBT trong phong lab va trén Internet.

Lau nay cong viéc t6 chirc thi trong phong lab thuong duoc danh cho cac ki
thuat vién tin hoc do phai thiét 1ap nhiéu tho trén ca mdy chu va may con trong
mang LAN. Tuy nhién v&i phién ban Server ciia b ED Toefl iBT, gido vién khong
am hiéu vé nghiép vu quan tri mang ciing c6 thé t6 chtrc duoc ki thi trong phong lab
nhanh chong va dé dang. Thuyc té 13 gan nhu tat ca cac gido vién tiéng Anh day Toefl
iBT tai CN11 trung tim ngoai ngit PHSP va khoa Anh déu c6 thé doc lap to chirc
thi Toefl iBT va xir li két qua sau khi thi xong.

Do bo phan mém ED Toefl iBT duoc lap trinh trén nén Flash 8.0 nén phién
ban Server vé ban chét 1a mot trang web tich hgp mot file flash. File flash nay cé
dung lugng rat nhé (khoang 180 Kb) nén trang web load rat nhanh. Chinh nho uu
diém nay ma phién ban Server cé thé trién khai tham chi trén nhiing server cé bang

thong rat han ché. Ldi hién thi do duong truyén cham thudng chi xay ra khi cac file
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dir liéu 4m thanh va hinh anh c6 kich thudc qua 16n. Néu can luu lai két qua lam bai
ctia nguoi dung thi may chu can hd trg CSDL MySQL.

Hién nay toan bo cac phan mém va phim huéng dan st dung ED Toefl iBT
déu duoc cung cap hoan toan mién phi ¢ website ctia khoa Tiéng Anh truong DHSP

TP.HCM (Link http://khoaanh.hcmup.edu.vn ). Nguoi dung ciing c¢6 thé thi Toefl

iBT tryc tuyén mién phi véi phién ban Server tai website ndy. Tat nhién chi c6 phan

thi Reading va Listening moi duoc chidm diém tu dong.
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E-LEARNING VA HE THONG
QUAN LY KHOA HQC PHPBB

Pham van Danh

Vién Nghién cvu Gidao duc -DHSP TP.HCM

Trong thap nién vira qua, cong nghé thong tin di dan xam nhap vao tat ca cic
nganh nghé, trong d6 co gido duc. Viéc ap dung cong nghé thong tin va truyén

thong vao giao duc duoc goi la Elearning.

Elearning chinh 1a chat xuc tac dang lam thay doi toan bd mé hinh hoc tap
trong thé ki nay cho hoc sinh, sinh vién, vién chic va cho nhiéu loai ddi tuong
tiém ning khac nhu béc si, y t4 va gido vién - thuc té 1a cho bt cir ai mong mudn
dugc hoc tap du dudi hinh thirc chinh théng hay khong chinh théng. Gido duc dién
tr gitip nguoi hoc khong con phai di nhitng quing dudng dai dé theo hoc mot
khoéa hoc dang truyén théng, nguoi hoc hoan toan co thé hoc tap bat ¢t khi nao ho
mudn, ban ngay hay ban dém, tai bat ¢t dau - tai nha, tai cong s0, tai thu vién ndi
bo. V6i rat nhiéu sinh vién, né dd mé ra mot thé gidi hoc tap méi, dé dang va linh
hoat hon, ma truéc d6 ho khong hy vong tdi, ¢6 thé do khong phu hop, hay vi 16p
hoc cach noi ho sbng dén ntra vong trai dat. Ngoai ra Elearning con nang cao kha
ning tu hoc, ty tim hiéu cta ngudi hoc.

Elearning thuc si dd tré nén qud can thiét trong nén kinh té tri thire hién nay
va doi héi phdi dwoc tiép tuc phat trién hon nita. T yéu cau d6 ching t6i thuc hién
dé tai tim hiéu vé Elearning ma trong tdm 1a hé théng quan 1y khoéa hoc ma
ngudn mé phpbb nham ap dung phpbb vao trong giang day tai cac truong & Viét
Nam, dong thoi cing cong ddng phat trién ciia phpbb ngay cang hoan thién va nang
cao kha ning cho hé théng nay.

Poi twong va pham vi tim hiéu

Poi twong: d6i tuong tim hiéu chinh cic thanh phin cia phpbb, ngudi

102



HQI THAO KHOA HOQC: PAO TAO TRUC TUYEN TRONG NHA TRUONG VIET NAM-THUC
TRANG VA GIAI PHAP

nghién ctru s& tim hiéu chirc ning cac phpbb hién c6 va phat trién thém mot cong
cu hd tro dua trén nhiing céi da co dé gitp nha su pham cé thé tao ra mot khoa hoc
nhanh chong nhit dé sir dung trén phpbb.
Pham vi tim hiéu : Nhiing van dé d3 duge thuc hién :
e Tim hiéu ly thuyét vé Elearning,
e Tim hiéu chirc ning cac module trong phpbb, tim hiéu cau trac phpbb
e Viét cong cu hd trg cho phpbb gitip ngudi dung tao nhanh mot khoa hoc,
TONG QUAN VE ELEARNING
Trinh bay cac khai niém co ban vé Elearning, néu ra cic dic diém ciing nhu
phan biét Elearning véi mot s6 thuat ngtr khéc, so sanh cach hoc str dung Elearning
va cach hoc truyén thdng tir d6 dé ra bién phap tdi wu. Néu ra nhitng loi ich khi ap
dung FElearning vao qua trinh day va hoc. Phan biét mot s6 khai niém. Tom tit
mét s chuin duge ap dung trong Elearning.
1. Khai niém Elearning
Elearning dugc gioi thiéu nam 2000 va cling dugc biét dén nhu 14 mot
cach "hoc trén web" va “hoc trén Internet".

Co rat nhiéu khai niém khac nhau vé Elearning, co thé tom lai nhu sau:
ELearning la mot thudt ngir dung dé mé ta viéc hoc tdp, dao tao dua trén cong nghé

théng tin va truyén thong.
Cdc dinh nghia Elearning déu c6 nhiing diém chung sau :

e Duya trén cong nghé thong tin va truyén théng. Cu thé hon 1a cong nghé
mang, ki thuat dd hoa, ki thuat mo phéng, cong nghé tinh toan...

e Hiéu qud ciia Elearning cao hon so voi cach hoc truyén thong do
Elearning c6 tinh tuong tac cao duwa trén multimedia, tao diéu kién cho
nguoi hoc trao doi thong tin dé dang hon, ciing nhu dua ra ndi dung hoc tap

phu hop véi kha nang va sé thich cua tung nguoi.
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e Elearning s& tro thanh xu thé tdt yéu trong nén kinh té tri thirc. Hién
nay, Elearning dang thu hut dugc su quan tam dac bi€t cia cac nudc trén
thé gidi, bang ching 1a cd rat nhiéu t6 chtc, cong ty hoat dong trong

linh vuc Elearning ra doi.
2. Nhitng 1y do dé sir dung Elearning

Nén kinh té thé giéi dang budc vao giai doan kinh té tri thirc. Pic diém
ciia nén kinh té nay la dich vu s€ la khu vuc thu hut duoc nhiéu lao dong tham gia
nhat va 13 nhiing lao dong cé tri thirc cao. Do @6 viée ndng cao hiéu qua chat hrong
gido duc, ddo tao sé la nhdn té song con quyét dinh sit ton tai va phdt trién ciia moi
quoc gia, cong ty, gia dinh, va cd nhéan. Elearning chinh la mét giai phdp hitu hiéu
gidi quyét vin dé nay. Viéc hoc tdp khong chi goi gon trong viée hoc phd thong,

hoc dai hoc ma 13 hoc sudt doi. Ttc 1a dbi tuong hoc tap s€ bao gém ca nguoi lon.

Véi su hd tro cua cac phén mém thong minh, c6 tinh tuong tac cao sé dua
ra cach gidng day phii hop véi ting nguoi. Day 1a co hoi tuyét voi dé ngudi bi coi

1a “ca biét” theo cach dao tao truyén thng bat kip véi cac ngudi binh thuong khac.

Dbi v6i cac cong ty, su ddo tao nhan vién véi cac ki ning méi s& quyét dinh
chat luong san pham va cac dich vu ma ho cung cap. Nhimg cong ty c6 doanh thu
tang déu déng nghia vi viée tang dau tu vao viéc dao tao. Mot van dé dat ra véi
cac cong ty 1a lam sao tao ra cdc ndi dung hudn luyén nhanh nén ho rit can cdc

cong cu tao néi dung dé dang, nhanh va khéng doi héi kién thire vé IT qud nhiéu.
3. Tam quan trong cua Elearning

Elearning chinh 1a chéat xuc tic dang lam thay doi toan bé mé hinh hoc
tdp trong thé ki ndy. Moi nguoi khéng phdn biét tudi tic, khéng phu thudc vio
khodng cdch dia Iy déu co thé tham gia hoc tap.

Gi4o duc dién tir khién cho viéc hoc tap dang thu dong nhu trudoc day
duoc giam bét. Nguoi hoc khong can phai tip trung trong cac 16p hoc voi kiéu hoc
“doc va ghi” thong thuong, gitp cho viée hoc tdp tré nén rdt chi déng. Piéu cbt
yéu 1a tip trung vao sy tuwong tac, “hoc di d6i véi hanh”. Nguoi hoc co thé vira
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xem céc bai giang dong bang flash vira c6 thé thuc hanh theo ngay trén may.

Elearning giup viéc hoc tip tré nén thi vi hon, hdp ddan hon va thuyét
phuc hon. Cac mon hoc kho hodac nham chan co thé tré nén dé dang hon, tha vi
hon v&1 Gido duc dién tr. Vi du cac gio hoc Lich st thuong lam cho ching ta
chan ngéy, nhung néu vira hoc lai vira dugc xem céac doan phim tu li¢u thi co 1€
s& thich thi hon nhiéu, dng thoi s& giup nguoi hoc mau tiép thu hon.

Gi4o duc dién tir ¢6 thé hd tro “hoc tdp thong qua nhan xét va thao luan”
dura trén cong dong truc tuyén.

Elearning cho phép nguwoi hoc tw qudn Ii dwoc tién trinh hoc tdp ciia
minh theo cdach phit hop nhdt. Ching ta c6 nhiéu cach hoc khac nhau nhu doc, xem,
kham pha, tim hiéu, twong tac, thyc hanh, giao tiép, thao luan, chia sé kién thurc.
Giao duc dién tir déng nghia véi viéc nguoi hoc co thé truy cap toi rat nhiéu nguén
tai nguyén phuc vu cho hoc tip: ca tu liéu va con ngudi, va theo cach nay mdi
nguodi déu co quyén chon Iya hinh thirc hoc tap phu hop nhat véi kha nang va diéu
kién cua minh.

Elearning gitip cho viéc hoc tdp van cé thé tién hanh dwoc dong thoi trong
khi lam viée, khi ma cac doanh nghiép dd bat dau nhén thiy hoc tip khong chi co
thé dién ra 16p hoc.

Cac lgi ich cua Elearning
Poi voi cac to chire dao tao: Dbi vai cac to chic dio tao Elearning giup :
e Giam chi phi dao tao.
e Giup dao tao nguoi hoc ca biét .
e Lam cho d3o tao trén 16p hoc séng dong hon .
e Ting uy tin cta td chic dio tao .
Poi voi nguoi hoc: D6 voi nguoi hoe Elearning gitp:

e Thoi gian dio tao ngan hon.
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e Tiét kiém thoi gian hon .

e Ngudi hoc kiém soat qua trinh hoc .

e Dao tao bam sat cac yéu cau va s thich ca nhén .

e Dao tao phu hop voi cac ké hoach ban ron, bat thuong .
Phin biét Elearning v6i mot so khai niém khac

C6 mot sé khai niém gan voi khai niém Elearning. Sau ddy 1a phan giai

thich cac khai niém do :

e Online Learning - Hoc tdp truec tuyén: Chi 1a mot phan ctoa Elearning, mé ta

viéc hoc tdp qua Internet /intranet/LAN/WAN, loai trt viéc st dung CD-
ROM.

o Computer-based training - Pao tao duwa trén may tinh: Mo ta viéc hoc tap

ma cac bai hoc dugc phan phdi dén tay ngudi hoc thong qua CD-ROM

o Web-based training - Dao tao dwa trén web: Viéc hoc tap duoc tién hanh

dua trén moi truong web.
o FE-Training: Mo ta viéc dao tao thong qua Elearning

e Synchronous Learning - Hoc dong bé: M ta viéc hoc tap online, thoi gian
thue trong d6 moi ngudi ding nhap vao cing mot thoi diém va trao doi thong
tin truc tiép vo1 nhau. Vi du: video/audio conferencing, chat room, nghe dai

phat song truc tiép, xem tivi phat song truc tiép

e Asynchronous Learning - Hoc khéng dong bé: La cach hoc trong d6 khong
can dam bao tinh thoi gian thuc, khong hd tro trao ddi truc tiép vO1 nhau.
Pic trung cua kiéu hoc nay 1 giang vién phai chuan bi tai liéu khoa hoc
trude khi khoa hoc dién ra. Ngudi hoc duoc tu do chon lya thdi gian tham
gia khoéa hoc. Vi du : Cac khoa ty hoc qua Internet, CD-ROM, E-mail,

Forum...

e Formal Learning - Hoc tdp chinh thong: Pa sb thoi gian hoc tap tuan theo
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mot chuong trinh dugc xac dinh trudc. M6 hinh dao tao c6 gido vién hudng

dan 14 duya trén formal learning.

e Informal Learning - Hoc tdp khéng chinh thong: Viéc hoc tap khong dua
theo moQt chuong trinh dugc xac dinh trudc. Vi du viéc trao doi thong tin
giita ngudi hoc khi cung lam chung mot van dé. Vi du khac 1 khi nguoi hoc
duogc giao mdt nhiém vu thuc hién mot minh. Khi dé, anh ta co thé tim kiém,
thu thap cic tai nguyén trén mang hodc anh ta cling c6 thé héi truc tiép

chuyén gia.
1.6. Hoc tap két hop (Blended learning)

Mic du Elearning rat hiéu qua, nhung khong thé thay thé hoan toan cach
hoc truyén thong dugc. Mdi phuwong phap déu chua dung trong d6 nhitng wu va

nhuoc diém.

Str dung Elearning thi moi rao can vé tam ly, giao tiép cia ca nguoi day
va nguoi hoc déu bi x6a bo, viéc trao doi ngudi hoc-ngudi day ludn duge dién ra
ddng thoi hodc khong dong thoi. Ca ngudi day 1an nguoi hoc déu co co hoi “lat
di, x6i lai” van dé ma khong bi rang budc boi thoi gian, khong gian, dbi tugng.
Cac ky nang giao tiép, lam viéc hop tac, tu diéu chinh dé thich ung... ctia ngudi
hoc s€ dugc hoan thién khong ngung. Su tuong tac gitra nguoi day va nguoi hoc
van dugc duy tri thong qua cac dién dan (forum), hoi thoai truc tuyén (chatting),
thu tir (e- mail), hoi nghi truyén hinh (video conferencing)... Tuy nhién sy giao
tiép can thiét giita nguoi day va nguoi hoc bi pha v& va kém hiéu qua hon cach

thirc giang day truyén thong.

Can két hop ca hai phuong phap nay dé co thé tin dung cac vu diém cua
ca hai dem lai hiéu qua giang day cao nhat. Nha su pham s& chuyén tai toan bo noi
dung hoc 1én méi truong truc tuyén va danh da s thoi gian cua khéa hoc cho viée
trao doi, thao luan, dat vin dé, va giai quyét van dé. Rét nhiéu nha su pham da nhan
thdy rang ho co thé tiét kiém thoi gian va ting kha ning cta ngudi hoc bang cach

cho phép nguoi hoc lam viée véi cac tai liéu ngoai 16p. Diéu nay cho phép sir dung
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thoi gian tai 16p chi dé giai quyét cac thic méc, ric rdi trong qua trinh tim hiéu.
1.7. Céc chuin Elearning hién cé
1.7.1. Chuén déng géi

Chuan dong goi mé ta cdc cdch ghép cdc doi twong hoc tip riéng ré dé tao
ra mot bai hoc, khoa hoc, hay cac don vi ngi dung khdc, sau d6 van chuyén va su
dung lai c6t 15i cta dic ta Content Packaging 1a mot file manifest. File nay phai
dugc dat tén 1a imsmanifest.xml va phai tuan theo cac luat XML vé céu triic va dinh

dang. File c6 bon phan chinh:
o Meta-data ghi cdc théng tin cu thé vé goi.

e Organizations la noi mo ta cdu truc ngi dung chinh cua goi. Va dugc xem
nhu bang muc luc tham chiéu td1 cac cac tai nguyén va cac manifest con

khac.

e Resources bao gom cdac mé ta chi toi cac file khac dwoc dong cung trong goi

hodic cdc file khdac ¢ ngoai (nhu 13 cac dia chi Web chang han).

o Sub-manifests mo ta cac goi dwoc gop vao bén trong goi chinh. Moi sub-
manifest cling cd cung cau tric bao gom Meta-data, Organizations,
Resources, va Sub-manifests. Do d6 manifest co thé chira cac sub-manifest

va cac sub-manifest c6 thé chira cic sub-manifes khac nita.
Dic ta nay cho phép gop nhiéu khoa hoc va cac thanh phan cao cip khac tir
cac bai hoc don 1¢, cac chu dé va cac doi tuong hoc tap mirc thép khac.

Pic ta ndy cling cung cdp cac ki thuat gop manifest va cac file thanh mot goi
vat ly. Cac dinh dang file dugc khuyén cdo dé ghép cac file riéng ré 1a PKZIP
(Z1P) file, Jar file (JAR), hodc cabinet (CAB) file. Phuong phap thuc thi mdt chuén

theo mot cong nghé cu thé dugc goi 1a binding va khong phai 1a phan 18i ciia chuan.
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1.7.2. Chuén trao d6i thong tin

Téi bat dau chay roi !

Tén hoc vién la gi?

Mgoc

Hé théng quan ly Hoc vién hoan thanh 50%

Piém kiém tra: 810

T6i két thiic i !

Hinh 1.3 : Trao d6i thong tin gitra hé thong quan 1y va ddi twong hoc tap

Trong Elearning, cic chuan trao d6i thong tin xac dinh mot ngon ngir ma hé

thng quan 1y co thé trao doi thong tin duge véi cac module.
Hinh 1.3 cho thdy mot vai cha dé chinh dung trong trao d6i thong tin
e Hé thong quan 1y can biét khi nao thi di twong (hoc tap) bat dau hoat dong,
o Dbi tuong can biét tén nguoi hoc,

e D6i tugng thong bao nguoc lai cho hé théng quan 1y ngudi hoc di hoan

thanh ddi twong bao nhiéu phén tram,
e He¢ thdng quan 1y can biét thong tin vé diém ngudi hoc dé luu vao co sé dir
lidu,
e He¢ thdng quan 1y cin biét khi nao ngudi hoc cham dit hoc tap va dong dbi
tuong hoc tap.
HE THONG QUAN LY KHOA HOC - PHPBB

Tim hiéu khai niém chung vé hé thdng quan 1y khoa hoc (CMS) va gi6i thiéu
vé CMS phpbb.

1. Khai niém hé thong quan 1y khéa hoc (CMS)
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CMS 1a céc trng dung web cho phép gido vién va hoc vién dang nhap va thuc
hién vai trd twong tng. Gido vién va hoc vién c6 thé truy cip vao hé thong tir bat
ky dau nho két ndi Internet. Khi néi vé CMS can nim hai khai niém 1a LMS va

LCMS.

Learning Management System (LMS) 1a phan mém qudn Iy, theo déi va
tao cdc bdo céo dya trén tuong tac gitta nguoi hoc véi ndi dung va gitta ngudi hoc
véi giang vién.

Learning Content Management System (LCMS) 1a hé thdng dung dé tao, luu

trit, tong hop, va phan phéi néi dung Elearning dudi dang cac ddi tuong hoc tap.

Mot hé thong Elearning bao gom: Hé théng quan 1y hoc tap
(Learning Management System — LMS) va hé quan 1y ndéi dung hoc tap
(Learning Content Management System — LCMS). Gitrta LMS va ndi dung bai hoc
(content) c6 quan hé chit ché. Mdi LMS cu thé chi chép nhan content c6 dang
nhét dinh, nguoc lai, mot content chi st dung dugc trén mot LMS xac dinh. Do
vay nodi dung bai hoc phai duoc xdy dung tuan theo nhitng chudn co tinh toan
cau nhiam dam bao tinh chia sé, tai sit dung va kha ning quan Iy. LCMS va LMS
khac biét nhau nhung bd sung cho nhau, khi dugc thiét ké két hop chit ché véi
nhau, thong tin tir hai hé théng c6 thé trao d6i voi nhau, cung cip nodi dung dao

tao linh dong hon va tinh ndng quan tri bao quat hon.

CMS (Course Management System): 13 hé théng quan 1y cac khoa hoc (tirc
hé théng Elearning): né bao gdm LMS va LCMS. Phpbb chinh 13 mot CMS.

Vé cin ban, CMS cung cép cong cu cho nha su pham dé tao ra mot web
site khoa hoc va cung cip cac diéu khién truy cap dé nguoi hoc co thé diang ky va
tham gia khoéa hoc. Ngoai ra, CMS con cung cip nhiéu tinh ning lam cho khoa

hoc tré nén hi€u qua hon rat nhiéu.Cac tinh nang ma CMS cung cap bao gom :
Viéc tdi 1én va chia s€ tai li¢u
Pa s6 cac CMS cung cap cac cong cu dé c6 thé xuat ban ndi dung mot

cach dé dang. Thay vi st dung mot trinh soan HTML va sau d6 gui cac tai liéu
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dén server thong qua FTP, mot cach don gian khac 1a st dung mot webform dé luu
trtr chuong trinh hoc trén server. Chuong trinh hoc, cac bai thuyét trinh, cac bai doc,
va cic bai bao dugc tai 1én CMS gitp ngudi hoc ¢ thé truy cap vao bat cir liic nao

ho muon. Forum va Chat

Forum va chat truc tuyén cung cp cic phuong tién giao tiép ngoai 16p hoc. Forum
tao diéu kién cho nguoi hoc c¢6 nhidu thoi gian hon dé suy nghi ra cau tra 10i va dua
ra cac ¥ kién chinh xac hon. Chat cung cap cach thic giao tiép nhanh nhat, d& dang
nhat giita nhitng ngudi tham gia khoa hoc.
Kiém tra va khao sat

Pay 1a cong cu tuyét voi dé ldy cac théng tin phan hoi nhanh cta ngudi hoc
va danh gid mirc dJ linh hoi cac tai liu ho.
Tong hop va xem xét cac bai tap lom

Viéc dua ra cac bai tap 16n truc tuyén 1a cach dé dang dé theo ddi va cho
diém cac bai tdp 1on cua nguoi hoc. Hon nita, nghién ctru cho thiy viéc st dung
moi truong truc tuyén nguoi hoc (sir dung nic danh) co thé xem xét cong viée cua
nhau nho do6 lam tang dong co cling nhu viéc thuc hién cua ho.
Ghi lai diém so0

Mot cudn sach chira diém sb truc tuyén cung cdp cho ngudi hoc théng tin
vé tinh trang viéc hoc cua ho trong khoa hoc. Séach tinh diém cua CMS cho phép
ngudi hoc chi thiy diém cua riéng ho, khong thé thay diém nguoi hoc khac. CMS
két hop tat ca cac tinh niang vao mot goi duy nhat. Hién nay thi truong CMS 1 mot

thi truong dang duoc dau tu hang triéu dollar va dang 16n manh nhanh choéng.
2. Nhitng 1y do dé sir dung CMS
Nhu ciu ciia ngudi hoc.

Nguoi hoc ngay cang hiéu biét hon vé cong nghé, va ho mudn c6 nhiéu tu li€u
trong khoa hoc tr web. Mot khi truc tuyén, ho c6 thé truy cap cac thong tin moi
nhat bat cur Iic nao va co thé sao chép tai li€éu néu can. Nho sy 16n manh cua cac
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cong cu giao tiép trén Internet, giao tiép truc tuyén 13 kha ning giao tiép thir hai

cua nhiéu nguoi hoc.
Thaoi khéa biéu ctia ngwoi hoc

Nho st dung CMS, ngudi hoc c¢d thé giao tiép véi cac nha su pham va
ngudi hoc khac bét ctr khi nao thoi gian biéu cta ho cho phép. Ngudi hoc ciing c6
thé 1am céac bai kiém tra va doc cac tai liéu trong khoa hoc vao bét ¢t lac nao. Nguoi
hoc can su linh hoat trong truy cip va CMS chinh 13 cach t6t nhit cung cap cho ho

cai ho mong mudn.
Cic khéa hoc tot hon

Néu duoc st dung tdt, CMS ¢6 thé lam cho 16p hoc hi¢u qua hon nhiéu.
Bé“mg cach chuyén tai mot sd phﬁn cua khoa hoc truc tuyén, nha su pham c6 thé tan
dung thoi gian gip mat ¢ 16p dé tra 101, giai dap cac vudng mic trong qué trinh
tim hiéu cua nguoi hoc. Déng tho1 nguoi hoc cling co thé trao ddi, thao luan, néu

¥ kién mot cach truc tuyén khong phai ngai nging nhu 1a phai phat biéu trudc 16p.

CMS dugc bt dau tir nhitng nim 90 va ngady cang truong thanh va dé dang
hon khi sir dung. Céng nghé ngdy cang phat trién manh mé, cac chuyén gia lap
trinh dang viét nhitng ing dung Web tdt nhét. Trong qua khir, hiu hét cac hé thdng
duoc xay dung la nhitng du 4n mang tinh cd nhan, cuc bd va sau do tré thanh céc
san pham thuong mai. Hai gbi mang tinh thwong mai, WebCT va Blackboard, ca
hai déu bit dau 1a nhitng du 4n nho va hién dang din dau trong thi truong
Elearning. Hién hai 6ng trum trong linh vyc nay da x4c nhap thanh mot, tuy dan
dau vé thi trudng, nhung phan mém cua ho chua han 13 t6t nhat va dang tin cay

nhét.
2.3.Phpbb:

Phpbb 13 mot hé théng quan 1y khoa hoc ma ngudén mé dugc st dung boi
nhiéu t6 chic gido duc trén thé gigi dé chuyén giao nhitng khoa hoc tryc tuyén,

b6 sung thém vao nhiig khéa hoc truyén thong.
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Diic diém ciia phpbb

Phpbb ngay cang duoc nhiéu don vi dao tao st dung vi duoc xay dung, hd
trg va phat trién bdi mot cong dong khong 16. Phpbb hoan toan c6 thé canh tranh
v6i bat ctr hé thong thuong mai ndo nho vao tap hop cac tinh ning sin c6 va kha

nang de dang mé rong.
Mién phi va nguén mé

Nguoi dung c6 thé can thiép vao phan source ctia phpbb, xem cach thirc né
hoat dong, ciing nhu thay d6i chinh sira dé lam ra phpbb cua riéng minh, nhung

di nhién 14 phai chap hanh dung luat ban quyén vé ma nguén mo cia GNU.,

Ciing chinh vi md ngudén md, ma phpbb thuong xuyén duoc cung cip thém
nhimg tinh ning mai, sira 16i, cai thién boi cong dong hd trg. Tap hop tit ca cac ¥
kién, wu diém ndi troi cua cong dong dé tich hop vao phpbb.

Nhu vay phpbb duoc nhiéu ¢4 nhéan, don vi dao tao st dung vi tinh su pham

cao va dugc hd tro boi cong dong lon.

Cich thiét 1ap va sir dung PHPBB

Truy cap vao website www.phpbb24.com

Qs - B D s e @ @ (3 s B - L) O
T o
B+ 1 boowasr Bhituced T 0ec v N Mimnh v [Fem. D Senngas
[ S - [ Bkt = Mitattrn - | 2y = @y vt > | Kt = (8 G = 4 bt At
e | @
" CREATE YOUR OWN FORUM ‘

Free Forum with website, portal, blog,
guestbook and photo album!
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Chon Create forum dé ding ky tén mién website c4 nhan cho riéng minh.
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Dé viét hoa Website ta Login vao quyén admin ma nha cung cip giri cho ta
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S& xuét hién trang Web quan trj ctia chiing ta nhu sau:
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SU DUNG HE THONG MOODLE PHUC VU CHO
VIEC QUAN LY KHOA HQC E-LEARNING

Pham Vin Danh

Vién Nghién ciru Gido duc

PHAN I : QUAN TRI MOODLE
Phéan nay trinh bay sir dung Moodle, chu yéu 12 vai tro Admin.
I.1. Pang nhap

Login vao hé thong véi vai trd nguoi quan tri (tai khoan da khai bao trong

luc cai dit). Man hinh dang nhap nhu sau :

moodle.hcmute.edu.vn Yitrn €0 G (e . (el
mymoodle » Login to the site English (en) ~
Returning to this web site? Is this your first time here?
Login here using your username and password: Hil For full access to courses you'll need to take a
(Cookies must be enabled in your browser) @ minute to create @ new account for yourselt on this

web site. Each of the individual courses may also

have a one-time "enrolment key", which you won't
Username: admin

Lagin need until later. Here are the steps
Password: | eesssses I—%
1. Fill out the e Account form with your
details.
2. An emall will be immediately sent to your
Some courses may allow guest access email address

3. Read your email, and click on the wek link it

Login a5 & quest containg.

4. our account will be confirmed and you will be

logged in.
Forgotten your Username or password? . muw, select the course you want to participate
6. If you are prompted for a "enralment key" -
[ Send my details via email ] use the one that your teacher has given you

This will "enrol" you in the course

7. You can now access the full course. From
now 0N you will only need to enter your
personal username and passward (in the
form on this page) to log in and access any
course you have enrolled in

Create new account

Hinh 4.1 : Man hinh Login

Nhép username va password. Man hinh dang nhap lan dau tién véi vai tro

admin xuat hién nhu sau :
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moodle.hcmute.edu.vn You are logged in as Vo Tan Duni (Logout)

Adpiinistration Available Courses

Configuration

No courses in this category Geicome to my moodle

Add anew course

Céng cu qudn trj

/Csic khda hge hién cé

Lya chon ngén ngid
B4t ché’ dé chinh sida
Lai chao miing

Lich biéu.

You are logged in as Yo Tan Dung (Logout)

Hinh 4.2 : Ctra s6 lam viéc cia Admin

Ngudi quan tri khi str dung thudng bat ché d6 chinh sira (Turn editing on).

Luc nay moodle cung cap thém mdt s6 cong cu quan tri.

Trang chii duoc chia thanh cac khdi, khdi Main Menu gitip nha quan trj hodc
gido vién nhanh chong tao ra cac tai nguyén cling nhu hoat dong cho site hodc cho
khoa hoc. Khéi Blocks cho phép thém cac khéi méi chang han c6 thé thém khéi
dang nhap vao ngay trang chu gilip nguoi dung thuan tién hon trong qua trinh ding
nhap.

O mdi khéi ¢ cac ky hiéu 1an luot tuong Gmg voi An/Hién khdi, Xoa khéi,
Di chuyén khéi qua bén trai/phai, Di chuyén khéi 1én/xubng.

Chu y: Moodle c6 hé thdng tro gitip rat rd rang, & mdi muc Moodle déu trang
bi nut tro giap. Khi click chuot vao biéu tuong bén phai mdt muc sé xuét hién cura

s6 hudng dan tuong tmg.
I.2. Quén ly nguoi dung

Tur khoi Administration chon Users, cac chirc nang quan tri tham khao &

bang 4.1 phan phy lyc.
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1.2.1. Authentication -Chirng thuc

Moodle hd tro rat nhiéu loai chimg thyc, tuy nhién ¢ day chi dé cap dén
Emailbased authentication(chung thuc dya trén Email), Manual accounts

only(chung thuc ké khai bang tay), Use a POP3 server(Str dung mot POP3 server).

Email-based authentication: 1a phuong phép ching thuc mac dinh. Khi nguoi
dung dang ky, chon tén dang nhap va mat khiu m&i cua riéng ho, mot Email xéc
nhan duogc giri t6i dia chi Email cia nguoi dung. Email nay bao gdm mot duong két
ndi bao dam t6i mot trang ma & d6 ngudi dung co thé xac nhan tai khoan cia ho.
Cac dang nhap trong tuong lai s€ kiém tra tén dang nhap va mat khau lai, cac gia tri

duoc luu trit trong co so dir liéu cua Moodle.

Manual accounts only: Tt ca cac tai khoan duoc tao bang tay boi ngudi
quan tri.
Use a POP3 server: Phuong phap nay sir dung mot POP3 server dé kiém tra khi nao
tén dang nhap va mat khau dua ra 1a hop 1é.
1.2.2. Edit user accounts - Soan thao tai khoian nguoi dung:

Man hinh soan thdo nhu sau :

1 Users

irstname AHABCDEFGHIJKLMMNOPQRSTUWW XY
name  AABCDEFGHIJKLMNOPQRSTUWV WX
\Xé"'p theo a,b,c...

Thém user mdi
Sta théng ti
Add a new user / i)
Xoa user
First name / Surname Email address Cityltown Country Lastaccess
Guest User ract@localhost Meswer Edit Delete
Vo Tan Dung dhspktvotandung@amail. com  HC Wietnam 34 secs Edit

Add a new user

Hinh 4.2 : Soan thao User mé&i
1.2.3. Add a new user - Thém mdt ngudi ding méi bang tay

Moodle sé& hién thi trang Edit v&i tab Edit Profile va ngudi quan tri phai dién

vao cac thong tin tuong tmg nhu Username, password. ..
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Sau khi dién ddy du thong tin Click ntt “Update profile” dé cap nhat thong

tin cua User.
1.2.4. Upload users - Import ciac nguwoi dung

Moodle hd trg nhap nguoi dung tr file text, tham khao dinh dang file nay &
phu luc 2. Bay 1a mdt vi du vé file dung dé import: username, password, firstname,
lastname, email, lang, idnumber, maildisplay, coursel, groupl jonest, verysecret,
Tom, Jones, jonest@someplace.edu, en, 3663737, 1, Introl01, Section 1 reznort,
somesecret, Trent, Reznor, reznort@someplace.edu, en us, 6736733, O,

Advanced202, Section 3
1.2.5. Enrolments - két nap

Moodle cho phép lua chon nhiéu loai phuong phap két nap: External, File,

Internal, cac server ngoai... Tham khao phu luc 3.

1.2.6. Assign teachers - Phan cong gido vién va Enrol students-Két nap ngudi
hoc

Ca hai chirc ning nay doi hoi phai c6 cac khoa hoc, dbi voi mdi khoa hoc
phai thuc hién phan cong cho gio vién va két nap ngudi hoc. Khi chon chirc ning
nay, thi Moodle s€ trinh bay cac khoa hoc hi¢n co, chon khoa hoc muén thao tac,
sau d6 thuc hién phan cong gido vién va két nap ngudi hoc theo hudng dan cia

Moodle.
1.2.7. Assign creators-Phan cong ngudi tao khéoa hoc

Nguoi quan tri ¢o thé cap cho mdt s6 User quyén tao ra khoa hoc, man hinh
gan quyén nhu sau:

1 Existing course creators 3 Potential course creators

H/at»m Mhat, nhat@yahao.

Nhitng User cd quyén
tao khoa hoc

— Ph,arﬁ kdinh Huy, huviyahoo.com
o Tan Dung, dhspktsotandung@gmail.com

Nhiing user co trong
hé théng
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Hinh 4.3 : Phan cong nguoi tao khoa hoc
Dung 2 phim mili trén dé di chuyén cac User qua lai gitra hai danh sach.
1.2.8. Assign admins - Gan quyén quan tri
Pé dé dang trong viéc quan 1y theo ddi, nha quan tri c6 thé phan chia quyén
v6i mot s6 thanh vién dang tin cay.
Admins can do anything and go anywhere in the site

1 Existing admins 3 Potential admins

Yo TapBung. dhspkivotandung@gmait .
& Minh Mhat, nhatEyahoo.com

Pham binh Huy, huy(@yahoo.com
Danh sdch cde nha quin

Cdc User trong hé

tri E
o théng

Hinh 4.4 : Gan quyén Admin
1.3. Pinh ciu hinh hé théng

Trong lac cai dat Moodle cho chon lya mot s6 cAu hinh cho hé théng, tuy
nhién c6 thé thay doi cac thiét 1ap nay mot cach dé& dang ngay khi sir dung Moodle.
Hay sir dung chtrc ning Configuration trong khéi Administrator. Moodle cho phép

cau hinh céc phan sau :

Chirc nang Giai thich
Variables Céc bién Cau hinh cic thong s6 anh hudong dén hoat dong
chung cua site.
Site settings Thiét lap Thiét 1ap giao dién trang dau
Site
Themes Giao dién site (cac mau sic, phong chir van
van...)
Language Ngon ngit | Kiém tra va soan thio bo ngdn ngir hién hanh
Modules Cac Quan ly cac module dugc cai dit
module
Blocks Cac khoi | Quan Iy cac khdi duoc cai dit
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Filters Cac b loc | Chon céc bo loc van ban va thiét 13p c6 lién quan

Backup Sao luu Pinh cau hinh cac ban sao du phong va thiét 1ap
sao luu biéu ty dong

Editor settings thiét 1ap | Pinh nghia céac thiét 1ap co ban ddi véi trinh soan
soan thao thao HTML

Calendar Lich Céau hinh nhiéu loai lich biéu va ngay/gid theo
cach cua Moodle

Maintenance Dung dé nang cap, bao tri va mot sé cong viée

mode khac

Béng 4.1 : Céc tinh nang cau hinh Moodle

Chi tiét cdu hinh dugc trinh bay trong phu luc 4.
L.4. X4y dung khéa hoc trong Moodle

Mbi khéa hoc trong Moodle duogc dit trong mot danh muc khoa hoc. Mdi
khoa dugc tao bai nhiéu thanh phan nho goi 1a tai nguyén hodc hoat dong.
1.4.1. Danh muc khéa hgc - Course categories

Str dung danh muc khoéa hoc, dé phan chia cac khoa hoc vao cac bd mon hay
catalog khac nhau. Vi du c6 thé tao ra cac danh muc nhu: Tin hoc cin ban, Mang,
Hé thong théng tin... trong d6 & danh muc tin hoc cin ban bao gém céac khoa hoc

vé word, excel, frontpage, access... Danh muc mang bao gébm cac khoa hoc vé

mang can ban, Unix, Cisco...

Pé tao ra danh muc khoa hoc st dung chic nang cua khdi Administrator.

Sau day la man hinh tao ra cac danh myc méi :

Category Miscellaneous v | (@

Full name Course Fullname 101 @
Shortname:  |crio1 @
ID number @

Summary. | Trebuchet w|l1mpn - v B I UK =< HBE | oo

EiE Tad — s DO ©

Wwrite a concise and interesting paragraph here that explains what this
course is about

Bl E2as| ng déesn:

Format | weekly format | @
Course start date 4~ || January ~v||2006 v @
Enrolment duration Unlimited | @

Number of weeksitopics 10~ @&
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Hinh 4.5 : Cac danh muc khoa hoc
Ctr 1an luot nhap tén cac danh muc va nhan nat Add new category.

I.4.2. CAu hinh khéa hoc - Course

Twr man hinh 4.13, nhap vao nat “Add a new course” man hinh cau hinh cho

khoa hoc méi xuat hién:
Add an activity... [+

Add an activity...
Assignment
Add aresource. . | [Chat
Add aresource... Choice
Compose a text page Forum
Compose aweb page Glossary
Link to afile orweh site Lesson
Display a directon. Cluiz
Insertalabel " SCORM
SLRsEY
Wik
YWorkshop

Hinh 4.6: Cau hinh khéa hoc

Thong tin chi tiét vé& cau hinh khoa hoc tham khao phu luc 5.
I.3. Thém céc thanh phin vao khéa hoc

M&i khoa hoc chira cac hoat dong (activity) va céc tai nguyén (Resource). Dé
thém cac tai nguyén va hoat dong vao trong mot khoa hoc, Moodle cung cap cho

nha bién soan khoa hoc 2 Combo box:

moodle.hcmute.edu.vn

meoodie » Administration » Course categories Turn editing off

Course categories

kdang| Add new category [:

Course categories Courses Edit Move category to:

You are logged in as %o Tan Dung (Logout)

Hon Hop 1 X=d Top v
Tin Hoc Can Ean 1 x=1+4 Top v
He Thong Thong Tin 0 x=1 Top v

[ Add a new course ]
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Hinh 4.7: Chen hoat dong, tai nguyén

Nha bién soan lan lugt chon cac tai nguyén hay hoat dong va thuc hién cau

hinh. Vi¢c sap x€p, bo tri lién két cdc module nay tuy thudc vao quan diém cling

nhu ndi dung bai giang cua timg moén hoc. Dé thiét ké ra mot khoa hoc hay doi hoi

nguot soan thao khong nhiing c6 kién thirc chuyén mon ma con phai co kién thie

vé su pham va nam vitng cac cong cu ma Moodle cung cap.

Khi tao céc tai nguyén hay hoat dong trong khoa hoc can chu y dén cac biéu

tuong lan luot ¢ y nghia la dich qua trai, dich qua phai, di chuyén dén vi tri khac,

chinh stra, x6a, an/hién, ché do6 nhom.

Bang sau mo ta chuc ndng cua cic tai nguyén va hoat dong san co trong

Moodle:
Biéu Module Dién dich Chiic niing
tuwong

Assignment | Bai tip 16n Dung dé giao cac nhiém vu truc tuyén;
nguoi hoc co thé ndp coéng viéc lam duogc
theo bat ky dinh dang nao(vi du: MS
Office, PDF, anh ...).

Chat Tro truyén Cho phép trao doi thong tin thoi gian thuc
ddng b giira cac nguoi hoc.

Choice Lua chon Nguoi giang day co thé tao mot cau hoi va
mot s6 cac lwa chon cho ngudi hoc; cac két
qua dugc giri 1én dé nguodi hoc xem. St
dung module nay dé thuc hién cac cudc
diéu tra nhanh chong vé van dé can quan
tam.

Forum Dién dan Céc cudc thao luan dugc phan chia chu dé.
Tham gia trong cac dién dan gitip ngudi
hoc hiéu biét vé van dé quan tim

Glossary Bang cha | Tao bang thuadt nglt st dung trong khoa

giai thuat ngir hoc.

Hot Bai thi con | Module nay cho phép nguoi giang day

Potatoes nhiéu vin d& | quan 1y cac bai thi con nhiéu tranh cai,

Quiz tranh cai thong qua Moodle

Journal Sonhatky | Nguoi hoc phan anh, ghi va xem lai cac y
tudng.

Label Nhan Dua thém céc md ta, hinh anh dén vi tri bat

ky trong khoda hoc.
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Lesson Bai hoc Cho phép nguoi giang day tao va quan ly
mot tap cac trang dugc két nbi. Mdi trang
c6 thé két thuc boi mot cau hoi. Nguoi hoc
chon mot cau hdi tr mot tap cac cau hoi,
sau d6 s& di tiép, lui hodc & nguyén vi tri
cil.

Quiz Bai thi Tao tat ca cac dang cau hoi quen thudc bao
gdm ding-sai, da lya chon, cau tra 10i ngin,
cau hoi phu hop, cau hoi ngiu nhién, ciu
hoi sb, cac cau tra 1oi nhung véi dd hoa va

text mo ta.

Resource Tainguyén | Dua tai nguyén vao khoa hoc

SCORM Import mot goéi ndi dung theo chuan
SCORM

Survey Ban  khdo | Tao bang khao sat (COLLES, ATTLS)

sat

Wiki Wiki Module nay cho phép cac thanh vién lam
viéc v6i nhau trén cing cic trang Web dé
thém, mo rong va thay ddi noi dung

Workshop Hoi thao Nguoi hoc c6 thé danh gia bai tip cua
nhau. Gido vién thyc hién danh gia cudi
cung.

Béang 4.2 : Cac Module ciia Moodle
4.5. Quan ly va theo d6i nguoi hoc

Moodle hd tro viéc theo ddi cac hoat dong ciia ngudi hoc, sau khi ngudi hoc
dang nhap vao hé thong, thi bat cit ngudi hoc di dén trang nao thudc hé thong quan
1y thi cac thong tin vé lién két va thoi diém s& duoc ghi nhén lai trong co s¢ dir liéu
cuia Moodle.
4.5.1. Phan nhém ngudi dung

Viéc phan nhom ngudi dung gitp dé dang quan 1y hon. C6 thé chia nhom
theo nhiéu tiéu chuan khac nhau nhu: 1am d¢ tai chung, cung to, cting 16p. .. Dé chia
nhom hay vao mét khoa hoc chon Groups (cic nhom) trong phan Administration

(Piéu hanh). Moodle cho phép chia nhém cac user co trong khéa hoc. Co thé tao

nhom, thém user vao nhom, hoac xo6a user ra khoi nhom.
4.5.2. Theo doi viéc truy cap ciia nguoi dung
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Gi4o vién mudn xem nguoi hoc da tim hiéu tai liéu trong khoa hoc nhu thé
nao, da truy cdp vao nhimg trang ndo, vao thoi diém nao thi gido vién s& phai can
dén chirc ning logs (thong tin truy cap). Chon logs tir khdi administration trong bat
ky khoa hoc nao, lic nay Moodle cho phép ban lya chon diéu kién dé xem cac
thong tin truy cdp cua nguodi dung.

Nhiing diéu kién can lya chon bao gém: khoéa hoc nao, nguoi dung nao, thoi
gian nao, va hoat dong nao. Vi du : hinh 4.8 tim thong tin truy cdp cua Pham Minh
Huy trong khoa hoc Mang Cin Ban vao ngay 20/11/2005 ¢ hoat dong kiém tra.

Mang Can Ban: Pham Minh Huy, Tuesday, 20 December 2005 (Gi& dia phwong cua may chua )

Mang Cén Ban * || Pham Minh Huy v || Ngay hiim nay, 20 December 2005 |+ | | Kigm tra »

A Hién céc thing tin lwu nay d

Hién thi & ban ghi

Théi gian DiachilP  Tén diy da Hanh déng Théng tin

Tue 20 December 2005, 09:16 PM 127.0.0.1 Fharn Minh Huy  lesson end Kidrm tra

Tue 20 December 2005, 09:16 PM - 127.0.0.1 Fharn Minh Huy  lesson view Tra & cdu hdi sau
Tue 20 December 2005, 09:16 PM 127.0.0.1 Fharn Minh Huy  lesson view Tra & cdu hdi sau
Tue 20 December 2005, 09:16 PM - 127.0.0.1 Fharmn Minh Huy  lesson view Tra & cdu hdi sau
Tue 20 December 2005, 09:15 PM - 127.0.0.1 Fharn Minh Huy  lesson view Tra & cdu hdi sau
Tue 20 December 2005, 09:15 P 127.0.0.1 Pharn Minh Huy  lesson start Kidm tra

Tue 20 December 2005, 09:15 PM - 127.0.0.1 Pharn Minh Huy  lesson view Cluster

Tue 20 December 2005, 09:15 P 127.0.0.1 Pharn Minh Huy  lesson view Tra lei cdu hal gau

Hinh 4.8: Theo doi thong tin truy cap

Moodle cung cip nhiéu tinh ning giup nha quan tri quan 1y user va cc noi
dung hoc tap, nim virng céac tinh ning nay dem lai hiéu qua cao khi 4p dung moodle

vao giang day.
PHAN II: CAU TRUC MOODLE VA HUONG PHAT TRIEN

Chuong nay tim hiéu cdu trac site cia Moodle tir 6 tim hiéu cach phat trién

mdt module moi.
I1.1 CAu triic caa site

Céu tric site dugc trinh bay tom tit trong bang:

Tap tin/Thuw Y nghia
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muc

config.php

La tap tin cdu hinh, file nay chta cac thong tin nhu : kiéu CSDL,
tén CSDL két ndi dén, host chira CSDL, tén ngudi ding va mat
khau dé két néi CSDL, thu muc géc cua website trén server, thu

muc data, nha quan tri...

version.php

Tap tin chi dinh phién ban hi¢n tai cuia Moodle

index.php Trang dau tién cia site

admin/ Thu muc chira ma 1énh dé quan tri toan server

auth/ Thu muc chira Module hé trg chimg thuc tai khoan ngudi dung

course/ Thu muc chira ma 1énh dé hién thj va quan ly céc khoa hoc

doc/ Thu muyc chura tai liéu hudng dan Moodle

files/ Thu muc chtra ma 1énh dé hién thj va quan ly céc file duoc tai 1én

lang/ Thu muc chira cac thu muc ngoén ngir

lib/ Thu muc chira thu vién ¢t 16i ctia Moodle, day duoc xem la nhan
cuia Moodle.

login/ Thu muc chira ma 1énh dé diéu khién dang nhap va tao tai khoan
nguoi dung

mod/ Thu muc chira tit ca cac modun phuc vu cho khoa hoc

pix/ Thu muc chira cac biéu tugng, hinh anh st dung trong site

theme/ Thu muc chtra cac thu muc giao dién site.

user/ Thu muc chira mi 1énh dé hién thi va quan 1y nguoi ding

Béng 5.1: Cau triic site Moodle

Luu y: Khi viét thém module méi, phén nhan cia Moodle dugc st dung lai,

khi d6 can include tap tin config.php trong thu muc gbc ctia Moodle vao phan code.

Trong tap tin config nay c6 dong: require_once("$CFG->dirroot/lib/setup.php");

dong nay include tap tin setup.php trong lib/, dy 1a tap tin chi duong dan dén cac

file thu vién cua Moodle.

I1.2 Thw vién Moodle:
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Thu vién Moodle dugc dat trong thu muc lib/, bang sau tom tat chuc nang

mot s file trong thu muyc nay:

Tap tin Chirc nang

adminlib.php | Chtra cac ham can dung cho nha quan tri

weblib.php Chira cac ham xuat két qua dang HTML

uploadlib.php | L6p diéu khién vién upload cac file pagelib.php Chira 16p cha cia
cac trang trong Moodle

Moodlelib.php | B thu vién chinh cua Moodle

graphlib.php L&p vé cac hinh d6 hoa nhu duong thang, HCN. ..

gdlib.php Tap hop céc chirc nang lién quan dén xtr 1y file anh nho sir dung
GD

filterlib.php Chutra cac ham riéng biét hd tro loc dit lidu

datalib.php Thu vién chira cac ham dé thao tac voi CSDL

blocklib.php | Chita ham can thiét dé st dung cac khoi

setup.php Thiét 1ap session, két ndi vao co so dir lidu

Béng 5.2: Thu vién Moodle

Khi c6 nhu cau phat trién cac Module méi can nam viing cac ham trong ba

tap tin datalib.php, weblib.php, Moodlelib.php. Tham khao bd thu vién nay & phu

luc 6.

I1.3 Module - c4u triic va phat trién

Module chinh la cac don vi riéng ré cu thanh nén Moodle. Cac hoat dong

(activity) hodc tai nguyén (resource) cling dugc xem la module. Moodle dugc xay
dung dé nhiéu nguoi ciing nhau phat trién, tiy theo quan diém vé khoa hoc ctia mdi
nguoi ma ho co thé tao ra mot module riéng. Vi du: co thé tao ra module bai kiém

tra, module 1y thuyét. ..

Céc module Moodle dugc dat ¢ trong thu myc 'mod\'. C6 mdt s6 module
mic dinh: assignment, choice, forum, journal, quiz, resource, va survey. Moi
module 1a mdt thu muc con riéng biét chira cac phan tir ¢ tinh bat budc sau:
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] mod.html: form dé nhap moi hoac cap nhat thong tin cho mdi thé hién (instance)

cuia module.

1) version.php: thong tin vé phién ban.

[ icon.gif: biéu tugng 16x16 pixel dai dién cho module

(] db/: Chira file .sql tao cac bang can st dung cho module.

() index.php: Trang liét ké tat ca instance ctia module trong khéa hoc.
() view.php: Trang dung dé xem mot thé hién.

() lib.php: chira cac ham can thiét dé tao nén mot instance. Néu tén module 13

widget, thi cac ham duoc yéu cau bao gdbm:
e widget add instance() - thém mot instance widget mai.
e widget update instance() - cap nhat mdt instance da co.
e widget delete instance() - x6a mot instance.

e widget user outline() - Tra vé tom tit ¥ kién dong gop cia mot nguoi vé
mot instance.
e widget user complete() - Tra vé day du ¥ kién dong gop cua mot ngudi vé
mot instance.
e Dé ngin chin kha ning xung dot, bat ky ham nao cua module co tén widget
Moodle khuyén cdo nén dat tén bat dau voi widget va bat ky hang nao duoc
dinh nghia trong module nén bat ddu véi WIDGET .
[ Cubi cung, mdi module c6 mot sé file ngdn ngir chira cac chudi dic trung cho

module do.

Pé thuan lgi hon cho nguoi phat trién Moodle cung cidp mau module méi tai
http://moodle.org/mod/newmodule_template.zip. Tai vé& giai nén vao thu muc mod/

va lam theo cac budc sau dé tao mot module:

1. Doi tén thu muc maéi giai nén thanh tén module mudn thyc hién. Tén nay nén
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duoc dat béng mot tr duy nhét, nén dit toan béng chir thuong va chi chua

cac ky tu tir a-z. Vi dy: mymodule.

2. Mo timg file dang web (.php, .html) trong thu muc nay, thay dbi tir
NEWMODULE thanh tén module méi. (vi du: mymodule).

3. Viét 1énh SQL dé tao cic bang st dung trong module vao tdp tin
db/mysql.sql. Tén cua bit ky bang méi nio ciing phai c6 tién t6 'prefix_' thay

vi 'mdl ' dé sau nay khi thuc hién cai dat Moodle s& yéu cau dién tién t6.

4. Thay d6i cac tr NEWMODULE trong tip tin db/mysql.php thanh tén

module moai.

5. Tao mdt hay nhiéu file ngdn ngir sit dung trong module méi ¢ thu muc
lang/LANG/NEWMODULE.php trong d6 LANG la thu muc ngdén ngir
tuong tng. Moodle khuyén nén st dung thu muc 'en' dé nhitng ngudi phat
trién khac c6 thé dich sang ngén ngit ciia ho). Tao file ngdn ngit twrong tw cac

file co san.

6. M0 co so dit liéu Moodle, thém modt mau tin dai dién cho module méi trong

bang prefix _modules.

7. Té1 day module méi da duge cap nhat vao combo Activity. Tuy vao chirc

ning cua module ma cach viét ma 1énh cho cic ham sé khac nhau.
11.4. Méi quan hé CSDL giira module va khéa hoec (COURSE)

Nhim muc dich khong phy thudc vao khudén mau Moodle, dong thoi ting
kha nang sir dung lai cac bang & cac module khac phan nay trinh bay mdi quan hé
gitra cac module va khoa hoc.

Néu c6 module mymodule thong thudng sé c6 bang prefix_ mymodule trong
co s dit lidu. Trong bang nay, mdi miu tin yéu cau phai c6 ma id dai dién cho timg
phan tr (instance) ctia module. Pong thoi phai c6 thude tinh course 1a ma khoa hoc
cho biét phan tir nay thudc khoa hoc nao.

MJi khoa hoc duge chia thanh nhiéu phan (chu dé, section) khac nhau. Vi
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vay
Moodle c6 bang prefix course sections chtra thong tin cac section cua mot khoa
hoc.

Dé biét moi phan tr cuia module nam & section nao trong khoa hoc ta c6 bang
prefix_course modules. Trong bang nay, moi record chira ma khoéa hoc, ma
module, ma section va ma mot phan tr cia module.

bé quan 1y tha tg cic phan tor xuat hién trong section thi bang
prefix course sections c6 cdt sequence chira lan lugt ma course module theo thir tu
xuat hién.

Quan h¢ gitra cac bang dugc mo ta nhu hinh 5.1:

prefix_course_categories prefix_course <
PK |id PK id
name FK1 | category e EHEE Onesltize
password PK id PK |id
fullname - -
shortname name name
FK1 |[course version
A ‘ name

prefix_course _modules
PK id
FK2 course
FK4,FK5 [instance
FKA1 module
prefix_course sections - FK3 section
prefix_mymodule
PK id
PK id
FK1 | course
B section
FK1 | course sequence
name

Hinh 5.1: Quan h¢ gitra Module va Course

Chtrc nang cac bang trong hinh 5.1

Tén bang Mo Ta
Prefix_course categories Danh muc khoa hoc
Prefix_course Khoa hoc
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Prefix_mymodule, Bang chura céac instance ciia module tuong ung

prefix_yourmodule

Prefix_course sections Céc phan (chu d¢) ctia khoa hoc
Prefix_modules Danh muc module
Prefix_course_modules Quan h¢ gitta module va khoa hoc

Bang 5.6: Mo ta chirc nang cac bang hinh 5.1

Nhu vay dé tao mot khoa hoc hoan chinh (gém cac module) co thé thuc hién

theo trinh tu sau:
1 Tao khoa hoc (Chen thong tin vao bang prefix course).
] Tao lan luot tung SECTION cho khéa hoc. Trong mdi budc tao section thuc
hién:
- Chén thong tin SECTION vao bang prefix course sections. (Lic nay cot
Sequece bang rdng vi chua ¢ instance ctia module nio).

- Tao instance cua cac module (chén thong tin vao bang prefix_<ten module>).

- Tao mdi quan hé gitta Instance voi khoa hoc (chén thong tin vio bang

prefix_course _module).

- Cap nhat lai thu tu xuat hién cac instance (cap nhat lai thudc tinh sequence
cua section mdi tao).
Két luén
Moodle cung cip bd thu vién quan trong hd trg nha phat trién trong xir 1y dir
liéu, quan 1y nguodi dung va xuat ban web. Ba tip tin thu vién quan trong la
datalib.php, moodlelib.php, weblib.php. Nha phat trién khong can nim viing tat ca
mdi quan hé trong moodle, chi can nam rd mbi quan hé giita module ho tao va khoa

hoc.
Tai li€éu tham khao
[1]. V& Tan Diing, Tran Thi Anh Dao, Trudng Pai hoc Su Pham K§ Thuat - Khoa
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Cong Nghé Thong Tin.
[2]. http://el.edu.net.vn website cua mang giao duc.

[3]. http://www.moodle.org website cua Moodle.
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E-LEARNING (HQC TRUC TUYEN)
SU LUA CHON CUA THOI PAI
Vo Thuy Diép
Chuwong trinh Vietnamlearning - Cong ty GK

Vi sw phdt trién manh mé ciing véi nhiing tién ich ma Internet dem lgi,
vige cung cip cdc khod hoc truc tuyén dang tré thanh mét gidi phdp hitu hi¢u cho
cdc té chikc gido duc, cdac doanh nghiép nham ndng cao chit luong dao tao ngu&n
nhén lwc. Déi véi Viét Nam, diy dong thoi con la hinh thive dé cé thé tién hanh
thanh cong sw nghiép xa hoi hod gido duc theo diing nghia va sdu sdc nhit!

Dac diém

C6 rat nhidu d6i méi va tién bd so voi cac hinh thire hoc truyén thdng, hoc
tryc tuyén hta hen cung cp cho hoc vién sy két hop hoan hao cia NGHE, NHIN va
SU CHU bONG. Nhirng lgi ich cua hoc truc tuyén do6 1a giap cho viéc dao tao hi¢u
qua to1 dugc nhiéu d6i tuong hoc vién khac nhau trén toan cau, cat giam duogc chi
phi in 4n, xuat ban va phan phéi khi viéc dao tao qua mang duoc ap dung.

Nguoi hoc truc tuyén ¢ thé chu dong chon nhiing kién thirc phu hop véi
minh so v&i hinh thic tiép thu thu dong trén 16p. Cing véi viéc danh gia dwoc nhu
cAu thuec té, hoc truc tuyén 6 thé ap dung cho tat ca cac nhu cau cu thé nhat.

Thém vao d6, dao tao truc tuyén ddng bd gitip ngudi hoc ¢ kha nang tu kiém
soat cao thong qua viée tu ddt cho minh téc d6 hoc phu hop, bo qua nhitng phan
huéng din don gian khong can thiét ma van dap tng duoc tién d6 chung cua khoa
hoc.

V61 nhitng dac diém co ban nhu vay, hoc truc tuyén la giai phap t6i wu cho

mot lwong hoc vién rat 16n khac nhau vé cach hoc, trinh d¢ va nhu cau hoc.

Mot cach hgc mang tinh tuwong tac cao
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Vi viée cung cap tot nhat cac loai hinh dao tao dong bd hay cong nghé tir xa
nhu hé théng tin nhin, chat, thu dién tir va dam thoai qua mang s¢ giam dugc kha
nang hoc vién bi co lap, tao ra su trong tic can thiét trong qué trinh hoc. Néu c6 thé
tao ra duoc cac hinh thuc tuong tac truc tuyén manh m¢€ hon nira gitra hoc vién va
giang vién thi hi¢u qua s€ dugc nang cao 0 rét.

Loi ich dbi véi Nha quan Iy dao tao va cac to chire

Co thé ké dén mot sb nhiing loi ich to 16n ma hoc tryc tuyén dem lai nhu sau:

- Tiét kiém chi phi dao tao nhu: lvong cua gido vién, chi phi thué phong hoc,
chi phi di lai an & cho hoc vién va dac bi¢t nira 1a cit giam duogc chi phi hao
t6n nang suat do thoi gian nhéan vién phai di hoc.

- Tén dung dwoc ngudn giang vién chit hrong cao tir nhiéu noi trén thé
gi¢i do méi truwdng hoc true tuyén dem lai.

- Giam thoi gian hgoc khoang 40 — 60% (theo nhu nghién clru cia Brandon

Hall)

- Noi dung truyén tai nhat quan, phu hop véi yéu ciu ciia ngudi hoc, cung
cép kha nang tu kiém soét toc do hoc, ndi dung hoc...
- Két qua hoan thanh chwong trinh dao tao duoc ty dong hoa va duoc thong
bao chinh xac, khach quan.
Loi ich cho hgc vién

Kém theo viée ting kha nang tiép tuc dap Gmg duoc cong viéc, giam thoi gian
hoc va nhiéu loi ich nhu d3 ké & trén hoc truc tuyén con dem lai cho hoc vién nhiing
loi ich dac biét khac:

- Hoc moi hic, moi noi cho phép hoc vién co thé hoan thanh chwong trinh dao

tao mot cach thuan ti€n ngoai gio lam viéc hay & nha

- Tiép cin nhiéu ngudn tai liéu ngay trong qua trinh tiép thu kién thirc
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- Tu diéu chinh téc @9 hoc nhanh hoic cham gitp hoc vién giam ap lyc va

tang hung thu hoc

- Tw tin hon v6i1 viéc hoc lai hodc tham khao thém cac nguon tai liéu bo sung

ma khong gap phai ap luc bi kiém soat.

Trong nhitng ndm qua, cong nghé thong tin, dac bi¢t 1a Internet da c6 nhiing
budce tién vuot bac, hd trg d6i mai noi dung va phuong phéap day va hoc. Nhitng uu,
nhuoc diém cua hoc truc myén ¢6 duoc hodc ton tai phu thudc vao muc dich hoc,
dbi tuong hoc, cach thirc t6 chirc dao tao khac nhau. Nhung mot diéu khong thé phu
nhan 13 hoc truc tuyén dang phat trién rat nhanh chong va véi tat ca nhimg loi ich to
16n tir phuong thirc hoc nay, céac to chic, doanh nghiép hay ¢4 nhan chic chan sé& c6
dugc mot chién luge dao tao téng thé wu viét nhat dé phat trién thanh cong nguén

nhan luc ctia minh.

(Theo ngudn tr www.vietnamlearning.vn)
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MOT SO VAN PE VE PAO TAO TRUC TUYEN
Hoang Manh Ha

Vién Nghién ciru Gido duc

I. LQI iCH CUA PAO TAO TRUC TUYEN:

1. Cac dac diém cua E-learning:

E-learning la mot loai hinh dao tao niang dong. Noi dung thong tin mang
tinh thoi dai, thuc té, khong phai 1a nhitng thong tin cii hodc “nhitng thong tin
it phd bién”. Cac chuyén gia vé mang truc tuyén, cac ngudn thong tin dang
tin cay nhat, cac phuong phap tiép can trong trudng hop khan cap nhanh
chong va don gian.

E-Learning 1a hoat dong thue té. Nguoi hoc hoc nhitng kién thirc minh can
vao thoi diém nao nguoi hoc can.

E-learning la loai hinh dao tao ma hgc vién la chi dao. Nguoi tham gia
vao loai hinh dao tao E-learning tu kiém soat téc d6 hoc, cong cu hoc tap, dia
diém hoc cling nhu khdi lugng kién thirc ma ho mudn thu nhén, ho duoc tu
minh quyét dinh cach thirc thu nhan kién thirc, ki nang va kha ning phu hop
voi phong cach hoc cua chinh minh.

E-learning 1a mot loai hinh dao tao mang tinh c4 nhan. Mdi hoc vién cia
chuong trinh dao tao E-learning lya chon cac hoat dong tir danh muc co hoi
hoc tap c4 nhan lién quan tryc tiép nhét téi kién thicc nén tang, nhiém vu va
cong viéc cua minh tai thoi diém do.

E-learning 13 loai hinh dao tao tdng quat. E-learning cung cip cac hoat
dong dao tao tir rat nhiéu ngudn khac nhau, bao gdm tat ca cac chi dé co thé
nghi ra duogc, cho phép hoc vién lya chon dang thirc hoac phuong phap hoc

tap hodc nha cung cip dich vu dao tao tiy y.
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o E-learning la loai hinh dao tao hi€éu qua. E-learning cho phép hoc vién
tuong tic voi cong cu hoc tip dé co thé ghi nhé dwoc tdi da khdi lwong
kién thirc da hoc dworc.

« E-learning la loai hinh dao tao tiét kiém thoi gian. E-learning cho phép
hoc vién c6 thé hoc véi toc dd hiéu qua nhanh nhit c6 thé. Loai hinh dao
tao E-learning tu hoc gitip cho hoc vién ghi nhé kién thirc nhanh hon thong
qua tinh tuong tac cua né, cho phép hoc vién ting tbc d6 hoc thong qua cac
cong cu hoc tap ma ho da quen thudc va tiép nhan nhitng cong cu hoc tdp ma

ho it str dung nhat.
2. Loi ich diu tw cho dao tao truc tuyén:

(Nguén:
http://www.gkcorp.com.vn/modules.php?name=Fun&file=article&sid=41)

Cho dén gan day, nguoi ta van goi viéc “chia sé kién thuc” 1a gido duc — hay
dao tao — va thong thuong nd co két ciu twong ddi chat ch&. Sinh vién tap trung
trong phong hoc c6 trang bi bang den (hodc bang trang, trong moi trudng tap thé) va
nghe gido vién thuyét giang. Khi gido vién giao bai tdp vé nha thi mot s sinh vién
d3 hoan thanh bai tip xuét sic va nguoc lai, sé khac lai lam khong tot 1dm. Ban hay

nh¢ céach thuc hién cuia phuong thirc dao tao nay.

Ngay nay, cong nghé co6 thé hd tro qua trinh hoc tap, cho phép moi ngudi hoc
tr xa, tu hoc va hoc héi 1an nhau. Cong nghé cling giup cho cac cong ty tiét kiém
dugc mot khoan tién 16n do giam duoc chi phi di lai va ting tinh hiéu qua. Ly tuong
hon, néu moi nguoi tu hoc, dong thdi trao ddi véi gido vién va ban be trong 16p, ho

c6 thé tiép thu nhiéu thong tin hon, nang cao hiéu qua giup cho toan bd quy trinh.
Uu diém ciia dao tao truc tuyén la:

e Ty I¢ sinh vién hoan thanh khoa hoc cao hon

e Thu duoc loi nhuan nhanh hon tir cac san phélm moi

e Khoa hoc lién tuc dugc trién khai ¢ nhiéu noi
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e Giam thiéu thoi gian roi khéi van phong hodc khu vuyc kinh doanh
e Khoa hoc dugc cap nhat va trién khai nhanh chong
e Kiém soét thoi gian thyc hién khéa hoc

Ai ¢6 thé tin dung cic wu diém ciia Chwong trinh dio tao truc tuyén?

Viéc ap dung cong nghé vao quy trinh hoc tap nghe c6 vé thi vi, nhung diéu
d6 c¢6 that su can thiét khong? TAt nhién, thanh cong cua doanh nghié€p phu thudc
vao chinh ban than doanh nghi¢p va vai tr6 cia nhéan vién trong doanh nghi¢p do.
Pé tim hiéu xem liéu dao tao truc tuyén c6 dem lai lgi ich cho doanh nghi¢p hay
khong, ban phai hiéu rd doanh nghiép ctia minh va nhimng gia tri ma doanh nghiép
dem lai cho khach hang.

Néu tri thirc 12 tai nguyén quan trong d6i voi cong ty clia ban thi viée chia sé
kién thirc s& c6 mot vai tro chi chét.

Néu mot chuong trinh hoc truc tuyén cé thé gitp cai thién von kién thic cia
nhan vién, n6 s& dem lai 1oi ich cho toan thé cong ty, vi du nhu gitup nhan vién phuc
vu khach hang tot hon, ting ning suat va loi nhuan.

Cong nghé cé vai tro hd tro

Cong nghé gitp cac cong ty mé rong chuong trinh hoc trén toan cdu ma nhan
vién khong can phai di chuyén dén cac trung tdm dao tao xa x6i, hay cir cac chuyén
gia dén dao tao nhan vién ctia ho & cac noi khac nhau trén thé giéi. Tuy nhién, cong
nghé s& khong gitip ich gi néu ban khong c6 cac tai lidu hoc tap tét.

Dé thiét ké mot khoa hoc dem lai lgi ich cho nhan vién va cong ty cua ban,
ban can can nhac nhiéu yéu t6 khac nhau. Céc yéu to do6 1a:

e Ngudi sir dung c6 co hdi tiép can khoa hoc khong?
e Qua trinh dao tao cua hoc vién c6 dugc ghi chép theo mot cach thuc hiru ich

cho cong ty khong?
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e (o0 céc cong cy danh gida nham xac nhan rang hoc vién thyc sy dang hoc

true khi ho nhip chudt vao man hinh tiép theo khong?
e Noi dung c6 phu hop véi nguoi hoc khong?

e Khoa hoc c6 dugc trinh bay mot cach hap dan va thuyét phuc khong, dong

thoi cé anh huong gi dén van dé van hda cia ngudi hoc khong?

Cong nghé co vai trd hd tro va c6 thé bd sung chirc ning cho hé thdng quan
1y kién thirc, cho phép cac nha quan 1y sap xép hop 1y quy trinh truyén tai thong diép
dong thoi theo doi kha nang tiép nhan thong diép ciia nhan vién. Quan trong nhat 13

cong nghé co thé hd tro chia sé kién thuc truc tiép.

Cong nghé gitip mo rong gidi han chiic ning cia hé théng hoc tap, gitip hé
théng hd trg nhanh hon, twong tac tot hon va trong pham vi 16n hon. Cong nghé 1a
cong cu phuc vu cho con ngudi. Cong nghé khong thé viét lai nhitng kién thirc nham
chan nhim lam cho chiing tr& nén tha vi hon. Cong nghé khong gitip ban quyét dinh
dugc c6 nén cho doi ngl tiép thi tai Nhat ctia ban tiép can cac quy trinh ban hang do

do6i ngii tiép thi tai e phat trién khong?
Ban van phai hoc tap cham chi va tu duy theo cach cua ban.
Co6 dang dé dau tw khong?

S& mat rat nhiéu thoi gian, tién ctia va cong stc dé chuyén giao hé thong dao
tao truyén thong thanh cac hé théng dao tao truc tuyén. Vay c6 dang dé dau tu
khong? Ciing giéng nhu cac quyét dinh kinh doanh quan trong khac, sau khi tién
hanh nhiing nghién ctru can thiét nham thuyét phuc ban thdn minh rang ban di quyét

dinh dang, ban s€ phai tu minh quyét dinh.

Hiéu qua dau tu tir chuong trinh dao tao truc tuyén c6 thé dén tir mot trong
hai cach sau hodc ca hai cach. Cach tht nhat 1a cai thién viéc trao di kién thic
thong qua cai thién viéc tiép can thong tin trong toan cong ty; va trién khai cac hé
théng giup nhan vién hop tic lam viéc nham lam tang gia tri cho khach hang, t6i da

hoa hi€u qua 1am viéc cua céc thanh vién trong cong ty.
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Céch tht hai 1a giam chi phi dao tao hang nam cua doanh nghi€p nhu chi phi
di lai, chi phi mua tai li€u, hoc phi. Pung vay, ban s& phai dau tu vao hé théng dao
tao truc tuyén, vao ndi dung dao tao. Tuy nhién, ban s€ gidm dugc dang ké chi phi
mua vé may bay, thué khach san va ting ning suit 1am viéc ctia nhan vién. Dbi véi

cac cong ty 16n, chi phi nay co thé 1én dén hang chuc triéu do-la.
Thoi gian 1a tién bac, tri thirc 1a strc manh

Cong ngh¢ da tao ra cac co hoi 16n cho cac cong ty nang cao von tri thuc cua
nhan vién, gitp nhan vién khong chi chia s¢ kién thuc bat ky luc nao co6 the, du &
ban uong nudc hay tai cac hoi nghi ban hang thuong ni€n, ma con c6 thé trao doi

hang ngdy voi nhau thong qua hé thdng mang ndi bd va cac phong chat truc tuyén.

bao tao truc tuyén dem lai cho cac cong ty co hoi tap huén va chia sé kién
thire dé phat huy va thich tng voi cac muc tiéu kinh doanh ciing nhu cac hoat dong
hang ngay. Pio tao truc tuyén con tao co hodi cho cac cong ty trao doi va trau doi
kién thirc hiéu qua hon khi kién thirc duge cung cap theo nhiéu cach khac nhau chir
khong phai chi ap dat tir trén xudng.

Pao tao tryc tuyén cling giéng hinh thic dao tao truyén thdng, do la phu
thudc vao nguoi hoc. Cac hé thdng dao tao truc tuyén thanh cong ciing khong khac
gi nhitng chuong trinh dao tao thanh cong ma khong ung dung cac cong nghé
Internet. Ca hai phuong phap nay déu doi hoi nguoi hoc phai suy nghi, 1ap ké hoach
k¥ ludng va hoc tdp chdm chi.

3. Strc manh cua E-learning:

(Ngudn: http://www.vietnamlearning.vn/thongtin/thongtin7.html)

Tong quan vé E-learning

Trong xa hoi toan cau héa ngay nay, hoc tap 1a viéc can lam trong subt cudc
doi khong chi dé dimg vig trong thi truong viéc 1am day canh tranh ma con giup

nang cao kién thirc van hda va xa hdi cua moi nguoi. Chung ta can hoc nhitng k¥
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nang maoi, dong thoi boi dudng nang cao nhitng k¥ nang san c6 va tim ra nhiing cach

thirc méi va nhanh hon dé hoc nhimg k¥ ning nay.

E-learning 14 mot phuong phap hiéu qua va kha thi, tdn dung tién bo cua
phuong tién dién tir, internet dé truyén tai cac kién thirc va ki nang dén nhiing ngudi
hoc 14 c4 nhan va to chirc & bat ki noi nao trén thé gidi tai bat ki thoi diém nao. Vi
cac cong cu dao tao truyén thong phong phi, cong dong ngudi hoc online va cac
budi thao ludn truc tuyén, E-learning giup moi ngudi mé rong co hdi tiép can voi
cac khoa hoc va dao tao nhung lai giup giam chi phi.

Ting thoi gian hoc tip — Tiét kiém thoi gian tim kiém

Tét ca nhiing td chirc va c4 nhan mudn tim kiém cac khoa dao tao linh hoat,
xin moi dén voi VietnamLearning dé tham khao rat nhiéu nhiing giai phap vé E-
learning. Nhiing giai phap E-learning ndy bao gém cac khoa hoc online, cic chuong
trinh dao tao ¢ cap chung chi, cac khoa dio tao thuong xuyén va chuyén nghiép.

VietnamLearning gitip cic ban tim dugc cac ngudn dao tao mot cach nhanh
chong va dé dang nhit c6 thé. Thoi gian cua cic ban rat quy gia. Do do,
VietnamLearning ¢6 ging cung cdp cho cic ban nhiing chuong trinh dao tao truc
tuyén phu hop, theo nhirng chit d& duoc phan loai v6i hudng dan don gian va cac
ban c6 thé tim dugc nhimg khoa hoc mong mudn chi don gian bang méy ca click
chuot.

Tai sao E-learning lai hiru ich véi ban?

Dudi day 1a mot s tién ich cua E-learning:

« Hoc theo lich ctia ban, hoc bat ctr khi ndo thuan tién.

« C6 thé hoc ¢ nha hodc & noi lam viéc

o (Cong ngh¢ multimedia, hoc vdi cong déng online va cic budi thao lun truc
tuyén giup ban c6 duoc nhitng kinh nghiém hoc tap toan dién song song véi
nhing kinh nghiém ciia phuong phap hoc truyén théng.

« Phat trién nhitng k¥ ning 1am viéc méi hodc dao tao mot cong viéec méi
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« Cung cap co hoi dé giao luu voi nhirg hoc vién khac.
4. Nhirng tién ich cua E-learning:

(Nguén: http://www.vietnamlearning.vn/thongtin/thongtin3.html)

E-learning mang lai rat nhiéu tién ich khdac nhau cho cdc to chirc va ca
nhdn. Va moi to chire, ca nhdn lai co nhitng cach nhin khdac nhau vé tién ich cua

E-learning. Dudi ddy la tong két vé mot sé tién ich ma E-learning mang lgi.

Moi ngudi chung ta déu mudn c6 “Loi thé tuyét d6i”. Loi thé canh tranh. Loi

thé trong chién dich quang ba méi. Loi thé hoan tit cong viéc.

Chung ta déu mudn gianh duoc loi thé tuyét ddi so voi nguoi khac. Loi thé
tuyét ddi vé mat cong nghé. Loi thé tuyét ddi vé kha nang lanh dao. Loi thé tuyét ddi

vé quy trinh hoat dong.

C6 loi thé va dic biét 1a loi thé tuyét d6i chinh 1a diéu ma E-learning hudng
t5i. Thong qua E-learning, ban c6 thé gianh dugc loi thé minh mudn. Va, ban c6 thé
c6 duoc loi thé tuyét doi vé mat cong nghé va quy trinh hoat dong. Hay hoc cach co

dugc lgi thé d6 voi E-learning.
U'u diém noi bat E-learning cho hoc vién

« Ciac khéa hoc c6 gia tri gitip ting co hdi kiém tién ciia ban — Hoc tir cac
cong ty va chuyén gia hang dau ngay tai nha hodc tai noi lam viéc, tham gia

khoa dao tao truc tuyén hoc vién khong can phai di chuyén dén bat ki dau.

« D& sir dung - ban chi can co b trinh duyét internet; c6 dinh dang HTML va
duoc thiét ké dé c6 thé tai vé nhanh va gitp ban tién hanh viéc hoc mot cach
nhanh chong; giao dién thiét ké dao tao truc tuyén da dugc kiém nghiém va
ching minh véi huéng dan timg budc va dé dang. Cac dic diém bao gém:
Cong cu bookmark (danh dau) chi cho ban biét phan minh dang hoc vi thé
ban c6 thé quay tré lai mot cach dé dang; Muc lyc chu dé dé tim kiém thong

tin vé tt ca cac phan ciia khoa hoc trong khi ban dang tham gia mot khoa hoc
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—dé dang di chuyén tor mot phén ctia mot khoa hoc dén mot phén cu thé khac

cling thudc khoa hoc do.

« Phan tro giip hiru ich va hiéu qua - rit nhiéu thong tin tro giup co trong

cac khoa hoc truc tuyén, hodc do do1 ngli nhan vién cia ching té1 cung cap.

« Kién thirc thu vé théa dang véi khoan diu tw ma ban bé ra — chi phi dao
tao truc tuyén rat hop 1y — ré hon so voi cac khoa dao tao c6 ngudi hudng

dan, E-learning thyc su 1a mot khoan dau tu hiéu qua va dé dang.

« Tuwong tac — cic bai tip mod phong cho phép hoc vién thyc hanh nhing kién
thitc ma minh dang hoc, giup cho hoc vién ghi nhd duoc khéi lwong kién
thirc nhiéu hon; cung cdp cac phuong phap hoc khac nhau thong qua céac bai
tap bang phuong tién nghe noi, biéu dd hién thi, cac bai kiém tra va cac bai
tap co thé in ra dugc véi cac file dinh dang PDF co6 thé tai Xuéng dé luyén tap

thém.

« Tuw hoc va Thuén tién — hoc vé6i toc do tiy chon, nhanh chong va tiét kiém
thoi gian. Tap trung vao nhimng kién thirc ma ban can- bo qua nhiing kién
thirc ban dd biét hodc khong can thiét Hodc cac phﬁn lap lai Ban luon luon
kiém soat duoc khong gian, thoi gian va phuong thire hoc voi cach tiép can

khong han ché 24 gid/ngay, 7 ngay/tuan.

o Cac bai hoc hoan chinh — hoc chuyén sau cac mon hoc — cac bang tra thuat
ngir khoa hoc duoc cung cip, khong can dén tir dién; duoc xay dung trén cac
ghi chu, thu thuat hoc, tham khao nhanh, cadc duong link cu thé va cac bai tap
mod phong; voi cac bai tap va cac file luyén tap gitp tang kha nang ghi nhd
cua ban va nang cao muc do st dung cac cong cu hoc tap cling nhu luén cap
nhat cac cong cu hoc tap nay.

o Cic bai kiém tra danh gia ki ning truéc va sau khéa dao tao dé kiém tra
tién do hoc ciia ban — co thé sir dung trudc, trong hodc sau khi két thic khoa
hoc. Kiém tra thir lan dau, kiém tra thir dat két qua cao nhét va trinh d6 khoa
dao tao truc tuyén déu duoc theo ddi. Néu qua duoc cac bai kiém tra, biéu
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tuong danh dau da qua mau xanh s¢& xuét hién, thé hién ban “d3 hoan thanh
khoa hoc”. Trang luu két qua - c6 nhitng dudng link truc tiép dén timg don vi
hoc trinh, vi thé néu hoc vién khong qua mot don vi hoc trinh, ho c6 thé truy

cap truc tiép dé 1am lai bai kiém tra ctia don vi hoc trinh do.

« Tuong thich véi nhiéu h¢ diéu hanh — hoc vién co thé st dung hé diéu hanh

Windows, Mac va Unix dé truy cap vao khoa dio tao truc tuyén.
Nhirng lgi ich ctiia E-learning cho doanh nghiép

Tai sao E-learning duoc coi 1a mot céng cu quyén niang? Co rat nhiéu 1y do.

Cu thé 13, E-learning cho phép ban:
Loai bé sy lang phi thoi gian va tién bac

V6i phuong phap dao tao truyén thdng, cang co nhidu ngudi tham gia thi
cang c6 nhiéu su phan tan vé dia 1y va chi phi dao tao cang 16n. Thong thuong, tién
khong duogc sir dung truc tiép cho dio tao ma thong qua vé may bay, noi ¢, in udng,
thué phong hoi thao... Véi giai phap E-learning, chi phi khong thay d6i cho dii ban
dao tao 100 nguoi hoac 1000 nguoi, va 100 % chi phi dao tao thuc sy dugc su dung

cho dao tao.
Tap trung dao tao

Trong phuong phép dao tao truyén thong, ngudi hoc gip phai rat nhiéu nhing
hoat dong vo6 nghia bang 10i chang han nhu chao hoi va gi6i thiéu, cac ciu hoi
khéng lién quan ctia ngudi hoc cung, thong tin vé noi ¢, nhirg tir “Urm”, “4” va mot
vai sy theo dudi. Trén thuc té, khi chiing ta bo qua tat ca nhiing hoat dong vo nghia
bang 10i d6 va chuyén mot cudc hoi thao kéo dai mot ngay thanh dinh dang da
phuong tién, chung ta thuong chi mat 3 hodc 4 gio dao tao thuc sy. Diéu nay co
nghia 13 d6i v6i mét 16p hoc 12 nguoi kéo dai trong 2 ngay thi mot cong ty co thé

tiét kiém 120 h cho mdi nguoi bang cach dua 16p hoc truc tuyén.

Tao hi¢u qua lam viéc cho nhin vién méi
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Nhirng nhan vién méi thuong mét bao 1au chd doi dé duge huéng dan thuc
hién nhiém vu va trich nhiém ctia minh? S& chi mit mot ngay dé dao tao cho ho tat

ca cac diéu co ban. E-learning cho phép ban dé dang gitip ho thanh cong
Duy tri ning suit 1am viéc ciia nhén vién

Vi giai phap E-learning, nhan vién c6 thé duoc dao tao moi lic moi noi nhu
vao gio giai lao trong cac cudc hop, luc ¢ nha cham soc con dm, trong luc chd doi
1én may bay hodc tham chi khi & trén may bay. Viéc dao tao co thé dugc thyc hién
linh hoat thay vi bt budc néu khong c6 loi cho kinh doanh. Diéu nay dac biét quan
trong ddi voi dao tao k¥ ning ban hang boi vi mdi mot gio dao tao nhan vién kinh
doanh dong nghia v4i viéc ban mat di loi nhuan ban hang twong Gmg. E-learning phu

hop v6i ké hoach ctia moi ngudi va gitip tan dung t6i da thoi gian.
Theo kip toc dd

Mot s6 nguoi ndm bét cac khai niém nhanh hon nhiing ngudi khac, do do6 rat
nhiéu nguoi lang phi thoi gian ngdi trong cac budi dio tao hoic khong thé ap dung
dbi voi ho hodc gdom céac chil dé ho da biét. E-learning cho phép mdi ngudi dugc dao

tao tily theo téc d6 nam bat ciia minh va tap trung vao nhiing gi ho thay kho khan.
Néng cao tinh nhit quéan va hiéu qua

Viéc cung cdp dao tao s& khong nhat quan khi cung cap cing mot khoa hoc
dao tao voi cung mot chuong trinh dao tao trong nhiéu dip khac nhau. Véi E-
learning, ban c6 thé dam bao r?mg tat ca hoc vién nhan duoc cuing mot thong tin moi
khi thong tin d6 dugc dua ra. Piéu nay rat co loi khi ban phai ching minh nhiing
khai niém trong dao tao ctia ban trong nhiing tinh hubéng duoc hoi ¥ kién .
Pio tao dwge TAT CA MQI NGUOI

Ban c6 thé ¢ co hoi dé tap trung tat ca nhan vién trong cong ty vao cling mot
dia diém va ciing mot thoi diém dé dao tao hay khong? Cau tra 101 1a gan nhu khong
thé. Ngay ca khi budi dao tao d6 rt hiéu qua nhung con nhiing c4 nhan khong thé

tham du thi sao? Hiy dao tao cho tit ca moi ngudi bang cach st dung coéng cu
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multimedia. Chung t6i cung cap nhimg giai phap gitip nhanh chong dua tit ca nhimg
ndi dung quan trong 1én mang theo dinh dang ma moi ngudi c6 thé truy cap tir cac
két ndi co dai thong thap hoic cao.

Panh gia kha ning nim bit ciia nhan vién.

E-learning cung cap cac co hoi nhim danh gia sy hiéu biét va kha ning nim
bat van dé chinh cta nhan vién. Ban c6 thé dé dang kiém tra dau vao cua nhéan vién
dé théy loai hinh dao tao nao 1a thuc su can thiét. Sau d6, ban ¢6 thé tién hanh dao
tao va kiém tra sau dao tao dé danh gia chinh xac ho da hoc dugc nhiing gi.

Cung cip cac md phéng tranh rii ro

Dao tao trong qua trinh 1am viéc 14 hinh thic rat hiéu qua nhung ddi véi mot
s6 cong viéc ban khong mudn gay ra sai sot dé hoc tip. Cac bai tip mo phong cia E-
learning c6 thé gitup ban dao tao nhan vién cach tranh nhitng sai sot, khé khan khong
ngo toi bang cach hoc tir chinh nhig sai sét ctia ho trong cac mod phong ao.

II. THU'C TRANG PAO TAO TRUC TUYEN HIEN NAY:
1. Pao tao ngoai ngir truc tuyén dang “Ién ngdi”?

(Nguén: http://www.globaledu.com.vn/ViewDetail.aspx?contentID=1541)

Ngay nay, mdt trong nhiing tiéu chi hang dau dugc cac nha tuyén dung dit ra
1a trinh d6 ngoai ngir. Tai cac doanh nghiép, ngoai ngit (nhat 14 tiéng Anh) trd thanh
co so dé xét thing cip hay ting luong d6i voi mdi nhan vién. Chinh vi thé, khéng it
ngudi di 1am da “dd x6” di hoc tiéng Anh, nhung hinh thtc hoc tip nao 1a hiéu qua,

c6 tinh chii dong cao va tiét kiém chi phi?
Hinh thirc hoc ngoai ngir true tiép “thoai vi”?

Néu nhu dén mot trung tAm ngoai ngir loai tét nhu Apollo, Language Link,
Hoi dong Anh... c6 chuyén gia nudc ngoai giang day, nguoi hoc phai bo ra it nhat tir
200-300.000 dong/budi. Poi lai, ngudi hoc duge hoc tip trong mdi trudng tiéng

Anh, trao doi truc ti€p vdi giang vién ban xtr, luyén noi va luyén tiéng theo nhom,
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tang cuong kha ning giao tiép tiéng Anh cua minh... Vi su hd trg cua cac phuong

tién hoc tap hién dai, trinh do tiéng Anh cua nguoi hoc thue su dugc nang cao.

Tuy nhién, khong phai ai ciing sén sang bo ra mot khoan tién 16n dé “dau tu”
cho hoc tap. Phan dong, ho lua chon ding ky hoc & mot trung tim “thudng thuong
bac trung” nao d6, vén dang moc 1én nhu nim timg ngay trudc nhu cau ngdy cang
cao ciia moi d6i twong. Thanh Tam, sinh vién nim cudi PH Cong nghiép cho biét:
“Em sip ra trudng rdi nén ciing can biét chut tiéng Anh. Em da dang ky hoc mot 16p
tiéng Anh giao tiép ¢ trung tdm ngoai ngit X dudi Thanh Xuéan. Toan gido vién Viét
Nam day, vai tudn méi c6 mot nguodi nude ngoai dén nhung toan day lai nhiing gi
gido vién Viét Nam di day. Mudn bo ngang nhung tiéc tién nén c6 hoc cho xong”.
Do chi phi moi chuyén gia giang day kha tén kém, mot sb trung tdm dd thué Tay
bald dung 16p, khién ngudi hoc sau mot thoi gian di hoc trung tAm ma trinh d6 tiéng

Anh ching khé 1én bao nhiéu, tham chi phat 4m con bi “ngong”, bi sai rat nhiéu.
Pio tao trwc tuyén "1én ngdi"?!

Hinh thic dao tao truc tuyén khong con xa la trén thé giéi. Theo Cyber
Universities, gan 90% truong PH tai Singapore str dung phuong phap dio tao truc
tuyén va & Mi con s6 nay la hon 80%. Tai Viét Nam, su phat trién nhu vii bdo cua
cong nghé thong tin kéo theo sé nguoi sir dung Internet ting vot. Thong ké cua
Trung tdm Internet Viét Nam (VNNIC) — Bo Thong tin - Truyén thong dén thang
9/2007, Viét Nam c6 17,5 triéu ngudi s dung Internet (chiém 20,85% dén sd) va 5

triéu thué bao Internet quy doi.

Cung véi su gia tding nhanh chong nay, cach lam viéc, hoc tip, giai tri cua
nguoi sir dung Internet tai Viét Nam ciing thay doi theo nhiing cong thirc mdi.
Trong linh vuc gido duc, xu hudng dao tao truc tuyén ngay cang phd bién, nhét 1a
trong dao tao ngoai nglt. Hién nay, cd nudc c6 khoang 20 don vi dao tao ngoai ngi

truc tuyén va chac chan s€ khong dung lai & con so nay.
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Gidng nhu phuong thic dao tao ngoai ngi truc tiép, dao tao truc tuyén ciing
c6 gido vién, chuong trinh hoc duoc cung cap béi cac truong dai hoc danh tiéng trén
thé gidi1 va sau khi két thac khoa hoc, nguoi hoc nhan dugce chimg chi c6 gia tri.

Tuy nhién, diém khéc biét co ban cta dao tao truc tuyén la nguoi hoc hoan
toan chu dong vé thoi gian, dia diém va tién bac. Véi su tro giup cua Internet, nguoi

hoc duoc tiép can v&i ngudn tu liéu phong pht khong gidi han va hoc tap duoc

nhiéu hon so véi sb tién ma ho phai bo ra. Theo Global Education, don vi dao tao
tiéng Anh tryc tuyén uy tin tai Viét Nam, v6i cdc ménh gia thé ma cong ty nay phat

hanh thi ngudi hoc chi mat khoang 3.000 dong cho ca ngay hoc (24/24). Tham chi,

v6i iCard online 24 thang ma Global Education vira phat hanh thi ngudi hoc chi phai

b6 ra 1.500 ddng cho 24 gid hoc tiéng Anh.

Tu do lya chon chuong trinh hoc tdp phu hgp voi trinh d§ cua ban than, lai
dugc tiép xtic voi giong chuin cia cac chuyén gia ban ngir véi sy hd tro ciia Audio,
Video, nguodi hoc duge phat trién hoan chinh ca 4 ki nang nghe, noi, doc, viét. Hoc
vién ciing c6 thé trao ddi truc tiép voi gido vién thong qua hé théng Yahoo
Messenger hay giao luu, trd chuyén voéi hang nghin hoc vién khic qua cac dién dan.
Diéu quan trong 1a bang phuong phap hoc tap mdi, hoc vién rén luyén cho minh tinh

tu giac cao, ky luat va doc lap.

Van song song ton tai cung nhau, nhung 1 rang dao tao ngoai ngit truc tuyén
ngay cang khang dinh su phat trién manh mé va diéu nay hoan toan phu hop véi xu
thé phat trién ciia cong nghé thong tin.

2. SV PH truc tuyén chiu nhiéu thiét thoi:

(Ngudn:http://vietnamnet.vn/giaoduc/2005/10/503133/)

Ngay nay ¢ Han Qudc, khi sb don dang ky hoc cac trudng PH truc tuyén
(trudng dao tao tir xa qua mang Internet) ting, nhitng 101 phan nan lién quan dén vi

thé ctia SV PH truc tuyén ciing tang 1én.

Khong dwgec coi la SV DH
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Lee Sang-mi, 29 tudi, SV truong PH truc tuyén Kyung Hee Cyber da gip
kho khan khi ¢6 ging mua vé thang xe dién ngam. C6 hy vong s& duoc hudng mirc

giam 20% danh cho SV song khong dugc.

Mot nhan vién ga dién ngdm noi Lee khong du diéu kién duge gidm tién boi

vi ¢6 12 mot SV trudng PH truc tuyén, khong phai truong DH thong thuong.

Nhéan vién ga Kwanghwamun ¢ Trung Seoul cho phong vién Thoi bao Han
Quéc biét, anh ta khong c6 su lya chon nao khac 1a phai tuan theo luét 1€. Béi, theo
quy dinh, SV trudng PH truc tuyén va SV cao hoc khong duogc chiét khau khi mua
vé tau dién ngam.

Khong chi mat khoan chiét khau gia vé tau xe, SV truong PH tryc tuyén

cling khong dugc gidm gia vao ctra cac bao tang va céc t6 chirc nha nudc khéac.

Kim Min-soo, 35 tudi, SV truong PH truc tuyén Hanyang ¢ Seoul cho biét
anh va ban cung 16p di choi nti Pukhan. Ho xuit trinh thé SV dé duogc giam gia vé
vao ctra. Song mot nhan vién ban vé tir chéi vai 1y do trong ho qua gia, khong phai

la SV.

Ngoai ra, khi nhitng SV PH truc tuyén diang ky hoc truong y, nhitng ching
chi hoc tap ctia ho doi khi khong dugc mot ) truong cong nhan vi nhitng truong
nay khong coi PH tryc tuyén 1a “DH thong thudng”.

Coi ngudn vén dé

Ngay nay ¢ Han Qudc, c6 nhiéu ngudi dang ky hoc cac truong PH truc tuyén
dé tiép tuc hoc tap. Nhitng 101 phan nan lién quan dén vi thé cia nhimg SV PH truc
tuyén dang tang 1én. Van dé chii yéu phat sinh tir co so ctia viée thanh 1ap cac trudng
DH truc tuyén.

Céc truong DH khac ¢ Han Quéc tuan theo luit “Gido duc Béc cao” cua
Chinh phu, con céc truong PH truc tuyén duoc thanh 1ap dua theo luat “Gido duc

Suot doi”.
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SV theo hoc 16p chinh quy cac truong PH thong thuong dugc hudng muc tro

cap toan phan cia SV nhu giam gia vé tau xe cong cong.

Mot quan chirc B§ Giao duc va Phat trién Nhan lyc Han Quéc giai thich myc
dich viéc giam gia vé tau xe cho SV 13 cung cap cho ho nhimg loi ich cua viée di
hoc. Nhung cac truong DH truc tuyén c6 cac 16p hoc trén mang Internet. D6 1a Iy do

tai sao SV céc truong nay khong dugc huong phuc lgi nhu SV thong thuong.

Mat khac, SV truong PH truc tuyén la nhitng nguo1 da di lam. Do vay, ho co
thé chi tra chi phi di lai. Theo quan chiic trén, tit nhién, chinh phit Han Qubc mudn
cung cip nhiéu loi ich cho SV nhung SV trudng PH truc tuyén nén hiéu thyc trang
nay.

Cin dinh nghia rd rang vi thé cac truong PH truc tuyén

Theo cac chuyén gia giao duc Han Qudc, chinh phti nén dinh nghia 16 rang vi

thé cac truong PH truc tuyén.

Ong Hur Jong-ryol, gido su truong PH Giao duc Qudc gia Seoul & Nam
Seoul nhan dinh: Theo quy dinh cua luat “Gido duc Sudt doi”, cac truong DH truc
tuyén dugc dinh nghia 13 cac co s gido duc sudt doi dudi hinh thirc mot truong DH

truc tuyén.

Khéi niém ndy qua map mo va khién nhiéu ngudi 1an 16n. Theo 6ng Hur, chinh
pht Han Quoc cling can lam rd vé vi thé cua SV cac truong DH truc tuyén. Néu

khong s& con ¢6 nhiéu ngudi bi nham 1an.

3. Hoc "tir xa" c6 qua xa?

(Nguén: http://vietnamnet.vn/giaoduc/vande/2005/04/415257/)

10 nam, di c6 hon 54.000 ngudi nhan bang DH qua hinh thic hoc tir xa.
Trong quan niém cua nhiéu ngudi, van con "lan can" it nhidu vé chat lwong ctia hinh
thirc hoc tap nay. Lam thé nao dé phat trién va nang chit luong hé dio tao tir xa
(DTTX) 1 van dé dugc thao luan soi ndi tai budi tong két 10 naim PTTX do B6 GD
- DT t6 chirc hom nay, tai Ha Ngi.
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T xa na na tai chire

Dén sat gio bé mac, van c6 nhiéu dia phwong kién nghi: can ndng chat lwong
dao tao can mo rong dau vao va can "that chat" dau ra hon. Bo khong nén quy dinh

cu thé vé chi tiéu ciing nhu ty 1¢ t6t nghiép hién nay.

Ong Hd Xuan Cuodng, trudng Phong Gido duc Chuyén nghiép (So GD - BT
Binh Pinh) din du, dbi twong tham gia loai hinh DTTX rat da dang, phan 16n 1a
nhimg ngudi khong vao duoc hé chinh quy. Co ngudi tham gia vi dong co dé lay
bang, ¢6 ngudi vi muc dich nang cao kién thirc...Vi vy, Bo khong nén can thiép qua
sdu trong viéc phan bd chi tiéu. Hon nita, quy dinh ty 1& t6t nghiép ciia cac Trung
tam tir 50 - 60% la thiéu thuc té va khong khoa hoc. Bdi "cimg" nhu vy sé khién

co s¢ "xé rao" d¢ dat thanh tich.

Ong Cuong 1y giai, dac thu cia gido duc tir xa 1a ngudi hoc tu hoc 1 chinh,
ho can gi thi hoc ndi dung d6. Khong ché chi tiéu nghia 1a han ché d6i tuong tham
gia va khong thuc hién dugc chu truong xa hdi hoa. Mat khac, cac don vi dao tao tir
xa phai ty chu kinh phi. Piéu nay khong loai trir nhitng don vi dat muc tiéu loi

nhuan lan at muc ti€u dao tao.

Ong V& Duy Linh, Phé GP Trung tim PTTX (truong DH Dan 1ap Binh
Duong) dé xuit, viéc "mé& rong-thit chat" nay nhim muc dich dé PTTX khong 1a
bién tudng cua dao tao tai chirc nhu nhiéu nguoi nhin nhan. Bén canh do, phai c6

mdt bo dé thi théng nhét dé cac co sé trién khai.

Néu hoc vién vuogt qua duge "ngudng" quy dinh ciia Bo thi méi du tiéu chuan
tot nghiép. Chir hién nay, chuwong trinh dao tao mdi noi 1am mot kiéu nén viéc kiém

soat gian 1an rat kho.

Kién nghi ciia 6ng Lé Binh, quyén GD Trung tim GDTX (Nghé An) ciing 1a
mong mudn cta nhiéu don vi PTTX trong nude: Bo GD - DT sém ban hanh cac quy
dinh lién quan dén PTTX c6 dinh hudng 1 rang dé hoc vién yén tam khi lya chon

hinh thue dao tao nay.

Gian nan kinh phi
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Tong s6 hoc vién tot nghiép PH theo hinh thirc hoc tir xa trong 10 nam ld
54.354 ngwoi. Trong do, Sw pham: 67%; Kinh té: 18%; Ngoai ngit : 10% va Khoa
hoc Xa hoi va Nhdn van: 4%(Bao cado téng két 10 nam BTTX ciia Bé GD - DT).

Nim 2001 - 2002, Hoc vién Cong nghé Buu chinh vién thong d xay dung
mang DTTX truc tuyén két ndi 18 diém trong ca nudc va truong DH Waseda (Nhat

Ban) dé dao tao boi dudng doi ngili can bg ctia nganh.

Theo 6ng Lé Hitu Lap, phé GD Hoc vién, hién truong dang tip trung trién
khai hinh thirc dao tao E-Learning qua mang Internet v6i hé théng quan 1y dao tao
khoang 25.000 nguoi hoc, cac bai giang déu duoc xdy dung ¢ dang Multimedia.
Trong nim nay, hoc vién du diéu kién dé dao tao PH qua mang 3 chuyén nganh:

CNTT, Dién tir Vién thong va Quan tri Kinh doanh.

Loi thé cua Hoc vién 13 duong truyén c6 san, nén cong tic DPTTX thuén loi
hon. Con céc trudng PH, cic trung tim DTTX dang dimg trudc kho khan vé kinh

phi dé dau tu co sé vat chat.

La trudng duy nhat trong ca nudc trién khai PTTX qua truyén hinh, dugc sy
hd trg 100% kinh phi phat séng tir UBND va Tinh 1y, nhung quy trinh lam hoc liéu
Trung tim PTTX (trudng PH Dén 1ap Binh Duong) van gip nhiéu kho khan.

Pé c6 ndi dung phét song lién tuc ngay/2 budi toan bd chuong trinh (twong
mg 4 nim) trén dai truyén hinh Binh Duong, Bén Tre va mot sd dai truyén hinh
mién Pong Nam Bo, trudng phai moi cic giang vién "gao coi" bién soan chuong
trinh. Vi du: thd lao moi giang vién cho 1 bai giang 20 phit it nhat phai chi tir
500.000 dong trd 1én... chua ké tir d6 in sao sang bang hinh, bang tiéng, dia CD
ROM dung phat khong cho hoc vién trong qua trinh PTTX.

4. Pao tao truc tuyén: Co hdi nhap va xuit khau tri thirc

(Nguon:http://www.evnpt.com.vn/ViewNews/View/ShowNews/News/viewM

aterDetailNews.aspx?MaTinTucHoatDong=200508080002)
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Mot dy bao dang duoc nhiéu nguoi tan déng: tir nam 2004, dao tao truc
tuyén sé mé ra nhiéu co hoi mdi, ton ngogi té nhung it hon va quan trong la doi
tuwong sé mo rong, nguoi hoc thuan loi hon. Va tai sao khong dam nghi da dén lic

giao duc Viét Nam ciing xudt khdu dé thu ngogqi té?
Nhip khau gia ré!

Néu ban dén mét trung tdm Anh van loai tdt dé co thé hoc truc tiép vO1 nguoi
ban xt (d6i khi chi 1a nhitng chang T4y ba 16 sang du lich, di day thém kiém tién) thi
mot gio hoc phai mat tir 50.000 dong 1a it. Nhung v6i dao tao truc tuyén, mot gio
hoc tiéng Anh v6i mot thac si My, Anh chuyén nganh day tiéng Anh cho ngudi
nudc ngoai, ban chi mat khoang 15.000 dong, tinh ludn cudc phi Internet va dién

thoai két ndi thi ciing trén duéi 20.000 déng/gid!

Tur gitra nam 2003, FPT da dua vao h¢ théng hoc tiéng Anh truc tuyén o dia
chi: www.elearning.com.vn. Chi cin mua thé dé ding ky gia nhdp vao 16p hoc
EnglishTown (m6t hé théng toan cau ciia M¥), ban s& dugc lam bai test phan loai
trinh d6 va xép 16p theo gio bat ky ma ban théy thuan tién, vi truong hoc hoat dong
trén mang 24/24 subt 7 ngay trong tuan.

Mbi 16p nhu vy c6 khoang 10 sinh vién du quéc tich va hoc v6i mot éng
thay that qua giao dién mdy tinh: 1am bai tap, hoi dap, phat am... voi thay va ban hoc
cung 16p mot cach thoai mai. Ctr sau mdi muc hoc thi dwgc cap chung chi cua
EnglishTown hoac BDH Suffolk, Harvard (M¥). Trong d6 nhiing chuong trinh dugc
nhiéu nguodi chon nhét 1a luyén thi Toefl, Toeic rat tién loi trén mang.

Theo con s6 ctia nha phan phéi thé hoc tai Viét Nam 1a FPT cung cép, thi dén
cudi ndm vira qua co g?m 5.000 nguoi theo hoc, so voi 3 triéu hoc vién trén toan cau
ciia mang ndy van 1a mot con s it 0i.

Truc tuyén kiéu Viét Nam

Tir ba nam nay, PH Québc Gia TP H6 Chi Minh d3 thi diém chuong trinh dao

tao truc tuyén ctia minh dudi tén goi rat khiém ton: “Pao tao két hop qua mang tin
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hoc vién thong” nganh CNTT. Nghia 1a van phai dén 16p theo kiéu truyén thong,

nhung cang ngay ty I¢ gio tu hoc qua mang s€ cang cao.

Pén cudi nam 2003 vira qua, Gido su - Tién si khoa hoc Hoang Kiém, Giam
dbc Trung tdm Phat trién CNTT, don vi trién khai chuong trinh nay cua PH Qudc
gia cho biét: d3 dua xong toan bd 52 gido trinh moén hoc 1én mang dudi dang bai
giang co6 hinh anh.

T chd dao tao bac PH, dén nay B9 Giao duc va Pao tao da cho phép tuyén
sinh ddo tao thac si qua mang. Ngay tir bude khéi ddu nhu luyén thi, hoc vién co thé
mua thé dé truy nhap vao mang c6 ddy du bai giang 6n tap luyén thi, d& miu va gido
vién huéng dan.

Diéu thua kém duy nhét cta dao tao truc tuyén kiéu Viét Nam hién nay la ty
1¢ gio online truc tiép gitta gido vién va sinh vién trén mang con thap, viéc tra 1oi

huéng dan phai duge thuc hién ngudi, thudng 1a sau 24 gio.
Mot cudc cach mang dang dén gin!

Nhiéu chuyén gia vé gido duc dd khong ngan ngai goi phuong thirc dao tao
nay la mot thoi ky moi cua khai niém dao tao tir xa. Thay vi gui bai giang qua buu
dién, nghe giang qua radio, twong lai gan dao tao tir xa s& ddng nghia v4i dao tao

qua mang.

Khong chi vy, dao tao qua mang cling tré thanh phuong thirc dao tao cho hé
cu nhan tai nang, ky su chét lugng cao dé lya chon nhan tai, boi cac dbi tuong nay
c6 thé hoan toan tu hoc, bot thoi gian 1én 16p dé tu nghién ctru vi bai giang s& c¢6 san
trén mang. Nhitng budi dén giang duong s& 14 nhitng budi trao ddi véi cac chuyén
gia, gi4o su dau nganh, hon 1a di nghe 1y thuyét va diém danh.

Béng dao tao truc tuyén da dén lac Viét Nam c6 thé ty minh xuét khau tri
thirc ra thé gidi. Mot truong PH 16n phia nam dang chuin bj thuc hién mot du an
day qua mang cho ngudi nude ngoai nhitng chuyén dé vé van hoéa Viét Nam va tiéng

Viét c6 thu tién han hoi. Ca mot thi truong rat 16n cua cong déng nguoi Viét hai
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ngoai va nhitng nha kinh doanh muén tim dén Viét Nam ciing nhu sy ngudng mo vé
gia tri A Chau 14 co hoi cho xuit khau tri thie Viét Nam qua mang.
Pio tao trwc tuyén trén thé gioi:
« Tai My: Khoang 80% truong PH st dung phuong phap dio tao truc tuyén,
c¢6 khoang 35% cac ching chi truc tuyén dugc chinh thirc cong nhan.
o Tai Singapore: Khoang 87% truong PH st dung phuong phap dao tao truc
tuyén.
o Tai Han Qudc: dén nay da c6 9 truong PH truc tuyén trén mang
5. Pao tao truc tuyén: Can cii hich trén nhiéu binh dién

(Ngué)n:http://www.anninhthudo.vn/tianyon/ Index.aspx?ArticleID=33261&C
hannellD=5

Bén canh viéc giang day chinh théng, trong vong 1 nam trd lai dy, cac ban
hoc sinh ¢6 thém chuong trinh dao tao truc tuyén (PTTT). Nhu mdt kénh thong tin
tham khao, PTTT da bat ddu can mot hudéng mod cho tuong lai, mac du con nhiéu
van dé can phai ban.

DTTT hién nay c6 3 kénh chinh, tht nhét 1 nhimg trang web do cac cong ty
lap ra nham muc dich kinh doanh tam goi la ty phat va khong c6 tinh 6n dinh cao.
Tht hai 1a DTTT chinh quy, do cac trudng dai hoc t6 chitc - mot phuong thirc dao
tao tlr xa va co cp chimg chi. Thir ba 13 nhiing chuong trinh DTTT tir nudc ngoai

dua vao Viét Nam.

Trén thyc té, nhimg chuong trinh DTTT chua c6 mot dé an nao dé quan 1y
chinh thirc, dang nam & rat nhidu co quan chirc niang khac nhau. Pon vi cip phép
thanh 1ap cac website nay nhdm muc dich kinh doanh nén lai do Bo K& hoach - Pau
tu quan ly, trang web duoc thanh 1ap lai do B6 Théng tin - Truyén thong cip gidy
phép, con ndi dung cua trang web 13 nhitng ngudn hoc liéu mé tir cac trudng dai hoc

nén mot phan thudc trach nhi¢m ctia Bo Giao duc - Dao tao.

157



VIEN NGHIEN CU'U GIAO DUC

Theo 6ng Quach Tuéin Ngoc, Cuc truong Cuc Cong nghé thong tin, BO Gido
duc - Pao tao don vi nhan xdy dung dé an quan Iy nhitng trang web DTTT thi day 1a
loai hinh ddo tao ctia tuong lai, trén thé gidi da thuc sy phat trién va ciing rat nhiéu

chuong trinh dwgc gi6i thidu dén Viét Nam.

Hién nay chung ta c6 khoang 10 trang web vé linh virc nay, mot con sé khong
16n, cho thay DTTT mdi chi 1a mot linh vyc mang tinh chat tham do. Mot sb truong
dai hoc ciing da bat dau hudng dén loai hinh dao tao nay nhung van chua c6 mot

quy chuan nhat dinh.

T&i1 day voi chuong trinh DPTTT cua cac truong dai hoc mang hinh thire chinh
quy c6 cap bang s& dugc quan 1y chit chg, dit ra yéu cau vé co sé vat chat, ndi dung
bai giang.

B s& trién khai thi diém chuong trinh DTTT véi cac 16p bdi dudng kién thirc hang
nam cho céc gido vién nham tiét kiém thoi gian va tién cua.

Thac sy Tiép Lé - trudng University of Sungkyunkwan, TP Seoul, Han Quéc
chia sé: “Qua tham khdo cac don vi ¢ ddo tao tryc tuyén trong nganh gido duc, co
thé thdy DTTT chinh théng cia Viét Nam mé&i & mic so khai ca vé s6 luong 1an
chét lugng, pham vi; con thiéu nhiéu cong cu, tinh tuong tac chua cao, chua cé
chuén vé cong nghé, hinh va tiéng khong khép nhau, c6 hinh mét tiéng, c6 tiéng mat

hinh, thiéu phuong phap va doi ngii can bo giang day.

Vi tinh trang do, t61 nghi c6 1€ PTTT ¢ Viét Nam rat cAn mét ¢t hich 16n
trén nhiéu binh dién... So vdi cac nudc phat trién ma mui long! Cac nude cd hin
nhitng co quan chuyén nghién ctru vé e-learning, sin sang tra luong cao dé moi
chuyén gia gi6i”. Pay ciing 1a nhiing yéu t6 can dugc xem xét khi dé an quan ly

DTTT bét dau trién khai.

DTTT cling co thé coi nhu mot loai hinh dao tao tir xa va gido duc thuong
xuyén. Ngudi hoc ¢ thé chon cho minh nhiing bai hoc phi hop va thoi diém hoc

thich hop. PTTT ¢ Viét Nam hién nay méi chi thuan ty 13 viéc mua bai giang (mua
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thé hoc nhu nhirng tro6 cho1 gameonline binh thuong khac), va khong c6 du kha nang

thay thé nhitng bai hoc truyén théng.

Tai cac qudc gia tién tién trén thé gidi, du cong nghé thong tin rat phat trién
nhung viéc DTTT van phai két hop véi nhiing bai giang truyén thong. DTTT doi hoi
tinh tu giac cua nguoi sit dung vi khong chiu sy quan 1y vé mit hanh chinh cua bat
cu ai.

Néu nhu véi nhitng 16p hoc truyén thdng, sinh vién can 1én 16p, thdy c6 diém
danh, du sb gio di hoc thi nguoi d6 méi duoc thi hoc phan két thiic mén. Con véi
hoc tryc tuyén, nguoi hoc khong can phai dén trudong, khong bo budc thoi gian
nhung ddng nghia vdi no 1a khong dam bao vé chat lugng néu ngudi hoc khong chu

dong va tu giac.

Va vi thé, sau ndy DTTT néu c6 phat trién, chi nén sir dung vao nhitng 16p
bdi dudng kién thirc thoi gian ngan, chir viéc dao tao dai han va cép bang, ching chi
v6i diédu kién ciia nudc ta hién nay chua thé cho phép.

III. MOT SO GIAI PHAP:
1. Mot s6 y kién ciia chuyén gia

a. Tién s§ Quach Tuin Ngoc (Cuc trwéng Cuc Cong nghé thong tin, Bd Gido
duc - Pao tao): Nén co nhitng quy dinh théng nhat

DTTT hién nay mdi trong giai doan bat ddu. Tuy khong phai 1a nha quan ly
tryc tiép nhung bang nhan quan ciia ngudi lam cong tac cong nghé thong tin ciia Bo
Gido duc - Bao tao, chung t6i cling cé nhitng quan tam.

Quan diém cia ching t6i 1a khuyén khich viéc 1am nay, vi du sao no ciing
mang lai hi€u qua nhat dinh, va DPTTT cling 1a mot manh dat dé nhitng nguoi khai
pha no théa sic sang tao. Chiing t6i chi khuyén cao véi nhitng nguoi chiu trach
nhiém céc trang web nay 1a khong dugc vi pham thuan phong my tuc ciia vin hoa

Viét Nam.
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Chung ta ciing nén c6 mot cai nhin thoang hon vé nhimng website PTTT, boi
n6 ciing nhu quy luat thi truong, tu nd s& bi dao thai néu nhu d6 1a nhitng trang web

thiéu chat luong, ngudi hoc s& khong mat tién cho nhiing bai giang khong co gid tri.

Theo t6i ¢ thdi diém hién tai, khi nhiing trang web DTTT dang moc 1én nhu
mot trao luu thi chung ta hiy dé cho né phat trién binh thudng, néu c6 doan nao
chua phu hop thi s& dan diéu chinh, khong cho vuot qué khudn kho cho phép. Con
trong twong lai, nhat thiét chung ta phai c6 nhiing quy dinh théng nhat vé DTTT ké
ca chinh thdng va khong chinh thong.

b. Ngbé Van Khoat - Nguyén chuyén vién Vu Gido duc thwong xuyén: Hudng

mo trong tuong lai

La mdt cyu chuyén vién cia Vu Gido duc thuong xuyén, t61 nhan théy tinh
hitu ich cta dao tao tir xa nhiéu ndm vé trudc, con hién nay khi cong nghé thong tin
phat trién, mang Internet pho bién hon, ddc biét 1a dén cac ving qué thi viéc DTTT
cling s& dan dén voi nhiéu nguoi hon. Tuy nhién, néu dé DTTT phat trién mot cach

tu phat thi 1a diéu khong nén.

Hién nay vi méi nén cac nha quan 1y con chua biét xir tri PTTT nhu thé nao,
con trong twong lai, khi chung ta da kiém soat dugc duong di ctia n6 thi nhét thiét
phai c6 nhitng quy chuin, nhimg vin ban cho nhimg don vi (ké ca v6i muc dich

kinh doanh), diéu kién can thiét dé¢ DTTT.

Hé thdng dao tao tir xa qua rat nhiéu kénh khac nhau, thim chi qua ca phat
thanh truyén hinh va c6 thé cap ching chi véi nhitng bai du thi giri qua duong buu
dién thi t6i tin rang, DTTT s& 1a huéng mé trong tuong lai néu chung ta biét tan
dung tinh wu viét mot cach t6i da. Nha nuée ta dang ap dung rat nhiéu hinh thirc truc
tuyén, dic biét 1a nhitng cudc hop, dé d& tén kém kinh phi thi DTTT ciing gop phan

lam gidm ngéan sach cho nganh giao duc.

c. Mai Chi Vuong (Truwdng The University of Alabama, Tiéu bang Alabama,

USA):Budc ngodt moi cua giao duc
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Nhiéu chuyén gia vé gido duc trén thé giéi da khong ngan ngai goi phuong
thirc dao tao nay la mot thoi ky mai cua khai niém dao tao tur xa. Thay vi gui bai
giang qua buu dién, nghe giang qua radio, trong lai gan dao tao tir xa s& dong nghia

v6i dao tao qua mang.

Khong chi vay, dao tao qua mang cling tr¢ thanh phuong thirc dao tao cho hé
cu nhan tai nang, ky su chét lugng cao dé lua chon nhan tai, boi cac dbi tuong nay
c6 thé hoan toan tu hoc, bét thoi gian 18én 16p dé ty nghién ctru vi bai giang s& c¢6 san
trén mang. Nhitng budi dén giang duong s& 14 nhitng budi trao ddi véi cac chuyén
gia, gido su dau nganh, hon 1a di nghe 1y thuyét va diém danh. Bang DTTT, da dén

lac Viét Nam c6 thé ty minh nhap va xuat khau tri thirc ra thé giéi.

Di ¢6 du bao duge nhidu ngudi tan doéng, d6 1a néu dao tao truc tuyén Viét
Nam phat trién s& md ra nhiéu co hdi méi, ton it ngoai t¢ hon va quan trong bac nhét
1a d6i tuong trong gido duc s€ dugc mé rong, thuan lgi hon rat nhiéu cho nguoi hoc.
Va tai sao chung ta khong dam nghi dd dén luc gido duc Viét Nam ciing xuat khau

tri thirc dé thu ngoai t¢...

d. Thac sy Tiép Lé (Trwong University of Sungkyunkwan, TP Seoul, Han
Qudc): Mot 16i di rong

Phong phu va linh hoat, d& tiép can va tién loi, tiét kiém va hiéu qua..., gido
duc truc tuyén (e-learning) mo& ra mat 16i di rong cho gido dyc Vi¢t Nam. Nhung
duong nhu loai hinh dao tao nay con chua dugc coi trong. PTTT la mot cudc cach

mang vé hoc tap.

Nguoi hoc ¢6 thé ngdi mot chd dé... “dén trudong” bit ctr thoi gian nao, bt ké trudng
d6 ¢ dau trén thé gisi. DTTT ciing thay ddi cach tiép can, linh hoi tri thirc. Cac hoat
dong doc, xem, kham pha, nghién ctru, twong tac, thuc hanh, giao tiép, thao luan,
chia sé kién thtrc trén mang mang lai cho nguoi hoc nhiéu hung thii va niém vui tim
toi, suy nghi. DPTTT dem lai hiéu qua kinh té cao, chi can mét gido vién gioi c6 thé
giang cho hang nghin ngudi; c6 thé d& dang moi giang vién, chuyén gia nudc ngoai

giang day véi chi phi khong dit...
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Nhu vy, DTTT gitp ning cao quy md va chit luong dao tao, lam giam
chénh 1éch vé co hoi hoc tip gitra nguoi gidu va ngudi nghéo, gitra nong thon va
thanh thi, giap gido duc Viét Nam hoi nhap nhanh hon véi thé gioi.

2. Chan chinh hoat ddng lién két dao tao tir xa

(Nguén: http://vietnamnet.vn/giaoduc/tintuc/2004/08/228172/)

D6 1a nhiém vu trong tam By GD-DT chi dao cac dia phwong thwe hién

trong nim hoc nay ddi véi hé gido duc khong chinh quy.

Bo GD-DT luu y: Cac dia phuong can tong két rat kinh nghiém, c6 bién phap
cu thé dé khac phuc nhiing yéu kém trong cong tic quan ly; ting cuong hoc liéu,
thiét bi day hoc nham dam bao chit luong va hiéu qua, dic biét 1a cac khod dao tao

bdi dudng gido vién bang hinh thirc hoc tir xa.

Dbi voi cac trung tim, cac co sé bdi dudng ngoai ngir, tin hoc, bdi dudng vin
ho4, nghiép vu, kinh té, ky thuat cua cac BQ, nganh, doan thé, cac td chirc, ca nhan
hoat dong trén dia ban déu phai ding ky va chiu sy quan 1y cia cac S& GD-DT. B
cho phép: Ngoai viéc cdp do A, B, C, cin ¢t yéu ciu phat trién kinh té-x3 hoi dia
phuong va nhu cau nguoi hoc, co thé mo céc 16p boi dudng ngoai ngtr, tin hoc

chuyén nganh, k¥ thuat vién tin hoc, cong nghé thong tin-vién thong.

Tuy nhién, B§ GD-DT yéu cau tang cuong cong tac quan ly, chi dao, kiém
tra, gidm sat cac co s¢ co to chirc boi dudng ngoai ngit, tin hoc, bao dam c6 doi ngii

giao vién du trinh d9, day hoc theo ding chuong trinh quy dinh.

Dén nay, ca nude c6 300 trung tim bdi dudng ngoai ngir, tin hoc, ciing muoi
trung tAm dao tao tir xa ctia cac truong PH. S6 hoc vién hoc chuong trinh bdi dudng
ngoai nglt A, B, C la 300.000 nguoi; s6 du bdi dudng tin hoc A, B, C la
250.000 ngudi, va 100.000 sinh vién dang theo hoc chuwong trinh PH tir xa. Mot s6
tinh, thanh phd trong nam hoc qua dé lam tbt viéc t6 chirc thi va cap ching chi ngoai

ngtr la: Hai Phong, Khanh Hoa, ba N?lng, TP.HCM, Can Tho, Phu Tho, Phu Yén...
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PAO TAO TRUC TUYEN - MOT HINH THUC HQC
TAP HUU HIEU TRONG TUONG LAI

Nguyén Dirc Hiép
GV THPT Chuyén Trin Dai Nghia-TP HCM

Pao tao tir xa da co tir 1au qua cic phuong tién khac nhau nhu giri thu, truyén
hinh... nhung tir khi ¢ Internet thi phuong tién chi yéu duoc 4p dung trong dao tao
tir xa 1a Internet va cac phdn mém hd tro trén nén Web va gop phan hinh thanh mot
hinh thitc day va hoc méi : “dao tao true tuyén (e-learning)”. Hién nay, dao tao tir
xa va e-learning van tiép tuc phét trién manh & khip cac truong dai hoc trén thé gidi.

Bang dudi day so sanh cac hoat dong cua thdy gido trong day hoc truyén
théng voi cac hoat dong ma nguoi thay gido di "truyén" vao bai giang e-learning

thong qua cac phuong tién Internet :

Hoat dong cia GV Thé hién trén may tinh hoic trinh chiéu

Thuyét giang Ghi am va phat lai dudi dang céc file audio (mp3)

Dua ra cac cau hdi goi i ) L . ‘
Hién thi cac cau hoéi, van dé€ mang tinh chat goi mo

mo
Viét bang Hién thi cac doan van ban, ndi dung chinh cia bai giang
Lam thi nghiém Hién thi video md phéng céc thi nghi¢m, cac hoat dong

tuong tac gitta GV va HS...

Trinh bay cac hinh anh Hién thi cac hinh anh truc quan, video, audio, flash...
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truc quan

Kiém tra Céc dang bai thi tric nghiém, cac bai tdp ¢ nha...

Hién tai trén thé gidi phong trao xuit ban cic course hoc md, mién phi (Open
Course Ware - OCW) ngay cang phét trién manh. Céc course hoc thuong duoc lay
ra tor chuong trinh giang day cua cac truong dai hoc. Pau tién 1a cac truong dai hoc
& My (tién phong 1a MIT), sau d6 dén cac truong dai hoc khac & My, Nhat, Trung
Quéc va Phap. Sau day 1a danh sach cac trudng da cong bd cung cap hoc liéu mo
(OCW).

Danh sach cac trwong cung cap hoc liéu mé
1. Massachusette Institue of Technology — MIT

Website: http://ocw.mit.edu/index.html MIT 13 trudng hoc hang dau thé gidi vé

cong nghé. MIT da cong bd trén 1000 cours hoc. Pay 13 ngudn tai nguyén vo
cling quy gia cho cac truong trén toan thé gidi cling nhu ¢ Viét Nam.

2.Cac truong dai hoc cong nghé cua Phap (ParisTech), Website:
http://graduateschool.paristech.org. ParishTech 1a tap hop ctia 11 truong hoc

cong nghé uy tin nhat tai Phap.

3. Fulbright Economics Teaching Program OCW tai Viét Nam, Website:

http://ocw.fetp.edu.vn

4. John Hopkins University, Website: http://ocw.jhsph.edu/

5.Keio University, Website: http://ocw.dmc.keio.ac.jp/

6. Utah State University, Website: http://ocw.usu.edu/Index/ECIndex_view

7. Tokyo Institute of Technology, Website: http://www.ocw.titech.ac.jp

8. Osaka University, Website: http://ocw.osaka-u.ac.jp

9. University of Tokyo, Website: http://ocw.u-tokyo.ac.jp
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10. Waseda University. Website: http://www.waseda.jp/ocw/index.html

1. Cac truong dai hoc cua Trung Qubc, Website:

http://www.core.org.cn/cn/jpkc/

12. Pai hoc m& Anh - Open University of UK, Website:

http://oci.open.ac.uk/pressrelease.html

VietNam OCW:

http://www.voice.net.vn; http://www.ocwconsortium.org/;

http://ocw.mit.edu/OcwWeb/Global/

Xin don cur vai vi du :
- O truong TH Qudc té Nam SaiGon (VHS)
- OPHRMIT

- O mot sb l16p hoc truc tuyén do c& nhan cidc GV thanh Iap

www.ePhysicsvn.com, www.thaytro.com, www.abcdonline.vn...

Ngoai ra con nhiéu Website day hoc theo hinh thiic elearning khac trong nudc :

1. EVietnam Group http://courses.evietnamese.net/

2. Khoa quan tri kinh doanh - bai hoc ba Nﬁng

http://www.dbavn.com/elearning/

3. Pai hoc Mé TPHCM http://elearning.ou.edu.vn/

4. Vién Khoa hoc va Cong ngh¢ - Phan vién TPHCM http://elearning.ioit-

hcm.ac.vn/

5. Khoa quan tri & du lich - Pai hoc Ngoai ngir http://web.hufs.edu.vn/fmt/

6. Trung tdm Thong tin Thu vién - DPai hoc Ngoai nglr Ha Noi
http://lic.hufs.edu.vn/

7. Pai hoc Su Pham Ha Noi http://elearning.dhsphn.edu.vn/

8. Khoa Nhat - Pai hoc Ngoai ngit http://web.hufs.edu.vn/jp/
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9. Ephysics http://www.ephysicsvn.com/

10. Pai  hoc Ngoai Ngir - Foundation Studies Department
http://www.fsdhufs.org/moodle/

11. Céng bdi dudng su pham cho gido vién ky  thuét

http://www.dbavn.com/elearning/

12. Pai hoc Cong nghé - Pai hoc Quéc Gia http:/fotech.vnu.edu.vn/courses/

13 Khoa CNTT- BH hoa Hoc Ty  Nhién-bHQGTPHCM

http://courses.cs.hcmuns.edu.vn/

14 Dai hoc Thuy loi http://baigiang.wru.edu.vn/baigiang/

15 Pai hoc M6 - Dia Chét http://www.humg.edu.vn/thtd/

16 VietMaths.NET http://www.vietmaths.net/

17 Khoa CNTT - Pai hoc Can Tho http://elcit.ctu.edu.vn/

18 Hoa hoc phd thong http://www.hoahocphothong.com/moodle/

19Cong ty dién luc s6 2 http://e-learning.pc2.com.vn/

20 bai hoc xay dung http://www.uce-hn.edu.vn/moodle/

Dudi day, xin dugc gi6i thiéu qua mdt so6 phan mém hd tro viéc soan thao bai
giang trén nén Web (web based learning) kha hiru ich, dé dung va tuan thu cic

chuan vé elearrning :
1. eLearning XHTML editor (EXE-1.0) : Pay 13 phin mém mi ngudn mo)

Website: http://exelearning.org/.

Copyright 2004-2008 eXe Project
httpe//eXeleaming.org)
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ELearning XHTML editor (eXe) la mdt cong cu xay dung ndi dung dao tao
(authoring) duogc thiét ké chay trén moi truong web dé gitp d& cac gido vién va cac
truong (THPT, PH va CP) trong viéc thiét ké, phat trién va xudt ban cac tai liéu
day va hoc trén web ma khong doi hoi nguoi soan phai thanh thao vé HTML, XML

hay cac ing dung xuat ban web rac roi khac.

Cong cu mi ngudén mé nady duge phat trién boi PH New Auckland - New
Zealand. Gido vién c6 thé phat trién cac bai giang dién tir offline (khong can két ndi
vao mang Internet) sau d6 xuat ra dudi dang cac trang Web hodc mot goi tuan theo

chuan SCORM hoic IMS Content Packaging.
|® ereiaring - Msils Fision o N L | W W = il

File Tools Styles Help

Add Page Delete Rename Autharing | Prupertiesl

Qutline . |
' Bai 3. Momen dong Irgng - Dong nang quay ||

Tom tat kién thirc

B Cac dang bai tap dién hinh

¢ Kién thirc :

Vidul
: :: gﬁ; & - Néu duoc momen déng Irong cla mét vat doi véi mot truc 1a gi va
Ft da d M viét dwroc cong thire tinh momen nay. )
“vidys - Phat biéu dugc dinh luat bao toan momen déng Iwong va viét ducc

='Luyén gidi bai tap hé thire cla dinh luat nay.

Bai tap tv lugn -Viét dwgc cong thire tinh dong nang cla vat rén quay quanh mét truc

“-Bai tap trac nghiém Cé dinh
Ki nang :

- Van dung dugc dinh luat bao tocan momen déng luvong ddi véi mét

 F— truc. ‘
| - Van dung dwoc cong thic tinh dong nang cla vat ran quay quanh
|| iDevices mét truc ¢d dinh, biét van dung dinh Ii déng nang.

Case Study

= Ly
Cloze Activity ]

External Web Site

a

2. Hot Potatoes (Cong cu tao bai kiém tra voi nhiéu hinh thic).

Website: http://www.halfbakedsoftware.com/

Half-Baked Software's Hot Potatoes 11 S| E |

File Potatoss Options Help

Hot Potatoes" Version 6

From Half-Baked Software Inc
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Phan mém nay mién phi, ho trg rat nhi€éu dinh dang cau héi: dién vao cho
trong, Trac nghiém nhi€u lya chon, kéo/tha.... Ban c6 thé dua cac bai kiém tra da tao

xong 1én mang rat d& dang. Tuy nhién, phan mém hd trg chuan chua tét.

) TRAC NGHEEM VAT L 11 (Chuong 2 g dén khing &) - Mol Ferlon

TRAC NGHIEM VAT Li 11 (Chuomg 2-Déng dién khéng déi)
Kiém tra Gilra hoc ki 1 (N&m hoc 2008-2008)

£

[ o g cbu
1. Mgt nguin debn cé sult Gn Gng 6 V vl e i trang Bling 0. Nk ghép nds tibp hai G tré R, 22 o hai curc cika ngulin dh thi mach ngodi ik thy mée cdng sule & W. ey
W1, A2 due ghip song aong 15 cing sult tiks thy & mach sgod Uk 2T W. Gid i cia che S tair 1, RZ 1

7 | 26m:6bm

2 Wb nguin deén sink ra mdt céng L A = 18.J ki dich chuydn mdt dén heong q = 36 € & bin trong vé it hai curc cda pin. Sult diin ddng oéa pin 14

3. CourseGenie

Website: http://www.coursegenie.com/index.htm.

bay la cong cu giup tao bai giang c6 tinh tuwong tac cao ngay trong MS Word,
rat tién loi cho moi nguoi. Cong cu ndi bat véi kha ning hod tro chuan: chuan
SCORM, IMS QTI, SENDA. Ngoai ra cong cu ciing c6 tinh tuong tic cao vdi cac
hé théng khéc trén thé gi61 nhu BlackBoard, WebCT, LRN Toolkit.

Con nhiéu phan mém soan thao bai giang elearning theo chuian SCORM khd
I thu va hiéu qua, nhung do thoi gian cho phép trinh bay co han, toi xin dwoc tam
dirng phan tham ludn tai ddy va mong cé dip dwoc trao doi thém cing quy vi da

quan tam vé dé tai nay trong thoi gian toi.

168



HQI THAO KHOA HQC: PAO TAO TRUC TUYEN TRONG NHA TRUONG VIET NAM-THUC
TRANG VA GIAI PHAP

GIOI THIEU CHUONG TRINH: TRAINING ONLINE

Nguyé:n Thanh Nhdin

Trung tam Dao tao Cong nghé mang Cisnet

Trung Tam Pao Tao CISNET xin gidi thi¢u vé chwong trinh dao tao
Training Online (TOL)- phwong phdp dao tao hién dgi, tién tién trén thé giéi va

dd xudt hién tai Vigt Nam.
I) Giéi thiéu TOL:

CISNET la trung tdm 4ap dung phuwong phép hoc tap Training Online 1an dau
xuét hién tai Viét Nam véi cong nghé vuot trdi giup hoc vién hoc tap truc quan cac

nodi dung bai giang dugc mod phong tir thyc té Doanh Nghiép.

Hé théng Training Online cho phép hoc va thyc hanh nhu that. La mét hé¢
théng dao tao truc tuyén hién dai, tién tién trén thé gid1 nang cao kha nang hoc
mang, 1ap trinh va thyc hanh thyc té hoan thién trén mé hinh dao tao hién nay. HE
théng nay s€ la cong cu déc luc hd tro cho Hoc vién vira hoc tap, kiém tra va thi léiy
cac Chimg chi Qudc té.

@ CISHET TRAIMING DNLINE - Masills Frsfox
Be D[R dew by [oomads Iok ben

@ - I T e— - e 7

Pao Tao Hang Paul
Vé Chiing Chi

GOLD CERTIFIED
CERTIFIED
Fartner

THOMSOMN
g =
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IT) Muc tiéu:

Muc tiéu cia hé théng la cung cép, dao tao va chia sé kién thirc vé khoa hoc
mang va 1ap trinh web, dam bao cho hoc vién ngudn tai nguyén tri thire CNTT viing
chic va dﬁy du. Hoc vién hoan toan chu dong trong cong tac hoc tap ctia minh, cé
thé hoc tap ¢ bat cir dau c6 két ndi mang Internet, khong bi anh hudng dén cong viec
khac ma van dam bao su hiéu sau biét rong vé CNTT dé theo kip nhip séng ning
dong, qudc té hoa hién nay. Viéc dua cac bai giang Training online ciing nham md
rong cho cac ban hoc vién ¢ cac tinh thanh, ving mién xa chua c6 diéu kién tham
gia hoc tap tai CISNET.

III) Hé théng Bai giang:

Gi4o trinh bai giang duoc chuan hoa bai nhitng giang vién giau kinh nghiém
thuc té, dugc cong nhin ciia Microsoft. Gido trinh duoc bién soan rat diy du va
phong phu véi ndi dung di tir cac vi du thyc té doanh nghiép va bam sat gido trinh
chinh thirc ctia Microsoft. Hé thong bai giang dugc xdy dung véi cong nghé vuot
trdi bao gdm 3 ky nang chinh: thuc hanh lab truc tuyén, 1y thuyét, testing. ..

IV)  Chi phi, hoc phi Training Online:

Chi phi cho mét khoa hoc truc tuyén s& giam di rat nhiéu (chi tir 30% - 50%
chi phi so véi khoa hoc tai chd) nhung van cho chat lwong t6t nhat. Ngoai ra, hoc
vién van c6 thé tiép thu day du 100% kién thic vé Lab thong qua chwong trinh
Training Online CISNET tai www.cisnetonline.net

V) Qui trinh dao tao online:

Chuong trinh dao tao online dugc thuc hi¢n hoan toan thong qua Internet
béng viéc hoc va thuc hanh lab trén hé théng may 4o.

Qui trinh dao tao online hoan toan khong khac qui trinh dao tao quéc té tai
Cisnet. Tuy nhién, chiing ta s& tiét kiém duoc rat nhicu thoi gian, stic khoé va tién

bac cling nhu hi¢u qua va chét lugng dao tao dugc nang cao.

Website: http://www.cisnetonline.net
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Chiu trach nhiém chung

PGS.TS. Pham Xuan Hau

Bién tap noi dung
ThS. Vé Pinh Biy

CN. Nguyén Thi Phu

Trinh bay va thiét ké bia
Nguyén Thi Phu

Nguyén Tién Phat
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